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BBenenue

He3aBucuMmas oreHka KayecTBa yCIIOBUM OKa3aHWs YCIYT OpraHU3allUsIMH,
OCYUIIECTBIISIOMMMU 00pa30BATENbHYIO JACSITENBHOCTD, SBISETCS OAHOU U3 (hopm
OOIIECTBEHHOTO KOHTPOJSl, KOTOpasi HalpaBjieHa Ha TMOJIyYeHHE CBEICHHUU 00
o0pa30oBaTeNbHON JESITENIBHOCTH OpraHu3alii, NpelOoCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe 00pa3oBaHUS COOTBETCTBYIOUIEH HHGOPMAIMK HAa OCHOBE
oO1ieA0CcTynHOM MHGOpMALMK U yIIydllleHHe HTHHOPMUPOBAHHOCTH MOTpeOUTENCH
0 KayecTBe pabOThl 00pPa30BATEIbHBIX OpPTraHU3aIUM.

HopmaTtuBHO-MeTOM0I0THYECKOM 6a30i pa3pabOTKU TEXHOJIOTHI MO cOOpY
U 00o0meHui0 wuHOpPMANMA O KAuyecTBE YCJIOBUW  OKa3aHUS  YCIYyT
00pa30BaTEeNbHBIMA  OpPraHMU3AIMSIMH, OCYIIECTBISIONIMMU  00Pa30BaTEIbHYIO
NeATEeTLHOCTh Ha TeppuTopum ropoaa Jlonemka PocToBckoit oOmactu, B IEisaX
MPOBEACHUS HE3aBUCUMOM OIIEHKH KaueCTBa, CTaJu:

- ®enepanbHbIi 3ak0H OT 29 nekabpst 2012 r. No 273-03 "O06 oOpa3zoBaHuu
B Poccuiickoii @enepaunn";

- ®enepanpubiii 3aKk0H OoT 21 urons 2014 r. Ne 256-®3 "O He3aBUCHMOIT
OLICHKE KauecTBa OKa3aHWs YCIAyr OpraHu3anusiMu B cdepe KyJIbTyphl,
COILIMAJIBHOTO 00CITY>)KMBaHUs1, OXPaHbI 3JI0POBBs U 00pa3oBaHus";

- ®enepanbubiii 3akoH oT 05 nmexabps 2017 r. Ne 392-®d3 «O BHeceHuu
M3MEHEHUN B OTHEJIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickoin Penepauuu 1o
BOIIPOCAM COBEPIICHCTBOBAHUS TMPOBEICHUS HE3aBUCUMOM OLIEHKHM KadecTBa
YCJIOBUM OKa3aHMs yCIYr OpraHu3aiusMu B cepe KyJIbTypbl, OXpaHbl 3J10POBbSI,
o0pa30oBaHus, COLMAIBHOTO OOCIYyXMBaHUA W (elepalbHbIMUA YUPEKICHUAMHU
MEJIMKO-COLIMATBHOM SKCIIEPTU3BD (C UBMEHEHUSIMU U JOTIOJTHECHUSIMU );

- [locranoBnenue IlpaButensctBa Poccuiickoin @enepannn ot 10 wnrons
2013 r. Ne 582 «O0 yTBepKJA€HUU MPABWI Pa3MEIICHUSI Ha OPUIIUATIBHOM CaiTe
o0Opa3oBaTenbHOM OpraHu3aliy B UHPOPMAITMOHHO-TEIEKOMMYHHUKAIITMOHHON CETH
«aTepuer» u oO6HOBIeHUs MHGOpMaI 00 00pa3oBaTEIBLHON OpraHu3anum» (C
M3MEHEHUSIMU U JOTIOJIHEHUSIMU );

- [locranoBnenue IlpaButensctBa Poccuiickoit ®enepauuu ot 31 Mmas
2018 r. Ne 638 «O06 yupexnenun [IpaBun cbopa m 00o0meHus uHGopMauu O
KaueCTBE YCIIOBUW OKa3aHHs YCIYr OpraHu3alusiMu B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsi, 00pa3OBaHMsI, COIMAIBHOTO OOCTYKUBaHUS U  (eaepaTbHbBIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHON IKCTIEPTU3BIY;

- IIpuxkaz Muntpyna Poccuu 344 H ot 31 mas 2018 r. O6 yTBepkIeHUH
Enunoro mopsnka pacuera mokasaTesiei, XapakTepu3YIIUX OOIIHue KpUTepuu
OIICHKM Ka4yecTBa YCJOBUU OKa3aHUs YCIAyr OpraHu3alusMud B cepe KyJIbTYypHI,
OXpaHbl 30pPOBbsl, 00pPa30BaHuUs, COLMAIBLHOIO OOCITYXKUBAHUS U (PeAepabHbIMU
YUPEKICHUSIMU MEIUKO-COIIMATBHOMN dKCIIEPTU3HI,

- [Ipukaz Muntpyna Poccum Ne 675 ot 30 oktsa6ps 2018 1. «O6
yTBEPKJIeHUH METOANKY BBISBIICHUS W O00OOIIECHUS MHEHHUS TPaK/IaH O KauyecTBE
YCJIOBUM OKa3aHUS YCIYT OpraHU3aIUsSIMU B cepe KyJIbTYphl, OXpaHbI 3I0POBbSI,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXHBaHUA W (eaepalbHBIMUA YUPEKICHUIMHU
MEJIMKO-COLIMATBHOM 3KCIIEPTU3BDY;



- [Ipuka3z MunuctepctBa IlpocBemienust Poccuiickoit @enepanuu ot 13
mapta 2019 roma Ne 114 «O0 yTBepIeHUM NOKa3aTesed, XapaKTepU3YIOIIHX
o0IIMe KPUTEPUH OILICHKH KayecTBa YCIOBHI OCYIIECTBICHHUS 00Opa30BaTENIbHOM
NEeATEIbHOCTH OpraHu3alHsIMH, OCYULIECTBIISIOIUMU 00pa3oBaTeIbHYIO
NEeATEIbHOCTD o OCHOBHBIM o011e00pa3oBaTeIbHBIM porpamMmmanm,
o0pa3oBaTeNbHBIM MpPOTpaMMaM CpeIHEro MpodeccuoHAIBHOTO 00pa3oBaHus,
OCHOBHBIM TpOrpaMMaM TMPOQPECCHOHAIBHOTO OOy4YeHHUs, JOMOJHUTEIbHBIM
0011e00pa3oBaTeNbHBIM IPOrpaMMamy;

- [Ipukaz Munduna Poccum ot 7 mas 2019 1. Ne 66H «O cocraBe
uHopMaluu O pe3ysbTarax HE3aBUCUMOM OIEHKM KadyecTBa YCJIOBUU
OCYIIECTBICHUS o0pa3oBaTeIbHOM NesITebHOCTU OpraHu3aIsIMHu,
OCYUIIECTBIISIONMMU 00pa30BaTEIbHYIO ACATEIBHOCTh, YCIOBUN OKa3aHUsSl YCIyT
OpraHu3alUsIMH  KyJIbTYpbl, COLMAJIBHOTO OOCIY)XHBaHUS, MEIUIIUHCKUMHU
OpraHU3alUsIMHU, benepaibHBIMU YUPEKICHUIMU MEJIUKO-COIUATBLHOMN
AKCIIEPTHU3bl  pa3MeliaeMo Ha O(PUIMAIBPHOM CalTe g  pa3MEIICHUs
uHpoOpMallMu O TOCYJAPCTBEHHBIX U MYHUIMNAIBHBIX YUYPEKICHUAX B
MH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTu «VHTepHeT», BKIOYasl €IUHbIC
TpeOOBaHMs K Takod HH(OpMaLMU, U TOPAJKE €€ pa3MElICHHs», a TaKKe
TpeOOBAHMSX K KAYECTBY, YI0OCTBY M MMPOCTOTE MOMCKA YKa3aHHOU UH(POPMALINH;

- [Ipuxa3z denepanbHOil cyk0bI 110 HAA30pY B chepe oOpa3oBaHUs U HAYKU
P® or 14 asrycrta 2020 r. Ne 831 «O0 ytBepxkaeHun TpeOGoBaHUl K CTPYKType
opuimanbHOro caita 00pa3oBaTENbHON OpraHu3anuu B UH(DOPMAIMOHHO-
TeJIeKOMMYHUKaIMOHHON cetu  «MHTepHer» u  (Qopmaty mnpencraBieHus
uHdopMaIum» (C USMEHEHUSIMU U JOTIOTHEHUSIMU ).



1. Hean, 3a1a4n, 00bEKT, NPeAMeET, 3TANBLI cOOpPa, 00001IeHUsT U AHATH3A
uHpopManMU O KadecTBe YCJIOBMH OKa3aHHsl YCJIYTr 00pa3oBaTe/ibHbIMHU
OPraHu3anuAMU, OCYIIECTBISIOIINMHA 00Pa30BaATEIbLHYIO 1eTeJIbHOCTh

OcHOBHOI1 11eTBI0 cOOpa, 0000IeHNS U aHaMM3a WHPOPMAIUA O KadeCTBE
YCIIOBHI OKa3aHMs yCIyI 0Opa3oBaTENbHBIMU OpraHu3anusMu ropoja JloHernka
PocTtoBckolf 001acTv, OCYIIECTBISIOUIMMH 0Opa30BaTEIbHYIO JACSITEIbHOCTD,
SBIISIETCS. OOIIECTBEHHBI KOHTPOJb B MLENSAX MPEAOCTABICHUSA TpaxaaHaM
uHdopmaiuu 00 yCIOBUIX MPEAOCTABICHUS YCIYT YUPEKICHUSIMU HA TEPPUTOPUU
ropona Jlonenka PocToBckodt o005acTh, B LENSAX TMOBBIIMICHUS KayecTBa HX
JeSATEeIbHOCTH, B YACTHOCTH:

- IOBBIIIICHUE YPOBHS OTKPBITOCTA U JIOCTYMHOCTH UWHGOpMAIMU O
NeSATEeIbHOCTH OpTraHu3aIui;

- BBISIBJICHHE OCHOBHBIX HEJIOCTATKOB B pa0OTe OpraHU3aIni;

- BBIpa0OTKa TPENJIOKEHUA 1O  COBEPUICHCTBOBAHUIO  JIEATEIIBHOCTH
OpraHu3aluu;

- MIOBBIIIEHNE KOHKYPEHTOCIIOCOOHOCTH OPraHU3alUu.

JUIst TOCTHKEHMsI TOCTaBJIEHHOM €Ny ObUIM ONpeNesieHbl CIEAYIOIINE
3aJlauu:

1. YTouHeHue u 1opaboTKa MHCTpYMEHTapHusi coopa, 0000IIEHUS U aHaIU3a
uHGOpPMAIIMU B IENAX HE3aBUCHMOW OILIEHKH KAaueCTBA YCJIOBHUH OCYIIECTBIICHUS
o0Opa3oBaTeNbHOM JEeSTEIIbHOCTH OpraHu3alusIMH, OCYIIECTBIISIOIUMU
o0pa3oBaTeNbHYyI0 JIEATEIbHOCTh Ha Teppuropun ropoja Jlonenka PoctoBckoit
obnacru.

2. Opranmzanus U npoBegeHue coopa, 0000IIeHUS U aHau3a UHPOPMaALIUU
O  JEATENbHOCTH  OOpa3oBaTeNbHOW  OpraHU3allud,  pa3MENIeHHOW  Ha
OOIIEIOCTYIIHBIX HMH(OPMAIIMOHHBIX pecypcax, €€ COACpPKAHUI0 U TOPAIAKY
(dbopme), ycTaHOBIIEHHBIM HOPMATHBHBIMU TTPABOBBIMH aKTaAMHU:

- Ha MHQOPMALMOHHBIX CTEHIAaX B TNOMEIIEHHWH 00pa3oBaTeIbHON
OpraHU3aINH;

- Ha oduruadbHOM caiTe 00pa3oBaTeIbHOW OpraHu3allui B CETH
"UnaTepHeT.

3. Coop, obobmenne u aHaau3 WHPOPMAIUA O HATMYUU HA OPHUITHATHEHOM
caiiTe 00pa3oBaTeIbHON OpraHU3aly WHOOPMALIMKM O TUCTAHIITMOHHBIX CIIOCO0aX
oOpaTHOM CBS3M W B3aUMOJCHCTBUSA C TIONydaTelsiIMM YCIyT MW UX
(GYHKIIMOHUPOBAHMS.

4. Coop, o06oOmenne u a”aimu3 wWHPOpPMANMU 00 YIOBICTBOPEHHOCTH
MOJTyyaTeNed YCIyr OTKPBITOCTBIO, MOJHOTOW M JOCTYMHOCTBbIO MH(pOpMAaLUU O
JEATEIIbHOCTU oOpa3oBaTenbHOM OpraHu3aIyu, pa3MeIEeHHON Ha
WH()OPMAITMOHHBIX CTEHJaX B TMOMENIEHUU 00pa30BaTEeNbHOW OpraHW3alldd, Ha
oduIIMaTIBLHOM caiiTe o0pa3oBaTeIbHOM opranu3aiuu B ceTu « IHTepHET.

5. Coop, o00o06meHnue u aHanmu3z wuHpopMmanuu o0 obOecreyeHUd B
o0pa3oBaTeNbHON OpraHu3ali KOM(OPTHBIX YCIOBUH ISl MPEAOCTABICHUS
00pa30oBaTeIbHBIX YCIIYT.



6. Coop, o00o00OmieHne W aHanu3 uHPoOpManuu 00 YAOBJICTBOPEHHOCTHU
KaueCTBOM, TIIOJHOTOH W JIOCTYMHOCTBIO HWH(OpPMAIMA O JIEATCIbHOCTH
0o0pa30BaTeNbHOM OpraHM3alK, pPa3MEIIEHHONM Ha CTEHJaX B IOMEIICHUH
00pa30BaTENbHON OpraHU3aAIIH.

7. Coop, 00600mIeHne 1 ananu3 nHpopMaIu 00 000PyIOBaHUH MTOMEIIICHUN
00pa30BaTEeNbHOM OpraHU3allMi U TpPUJIETAIONMEH K HEW TEeppUTOPUHU C yUETOM
JIOCTYITHOCTH JIJII MHBAJIAIOB.

8. Coop, o0006menne u aHanu3 HHPoOpManuu 00 OOECreYeHUn B
o0pa30BaTeNbHON OpraHU3allMi YCIOBUW JOCTYMHOCTH, HHBAJIMAAM IMOJIYy4aTh
oOpa3oBaTeibHbIC YCIYTH HapaBHE C IPYTUMH.

9. Coop, 0006OmieHre u aHanu3 HHOOpMAIMU 00 YIOBICTBOPEHHOCTHU
JIOCTYITHOCTBIO YCIIYT JJISi MHBAJIUIOB.

10. Coop, o6o0OmIeHne u aHanu3 HHGOpMAIMK 00 YJOBJIETBOPEHHOCTH
moJydaTesied  ycnyr — JA00pOKeNaTeNIbHOCThIO,  BEKIMBOCTBIO  PAOOTHUKOB
oOpa3oBaTeIbHON OpraHu3aluy, OOECHEUYMBAIONINX TMEPBUYHBIA KOHTAKT U
UHGOPMUPOBAHNUE TONy4YaTeNs YCIYTH TPH HEMOCPEACTBEHHOM OOpamieHuu B
00pa30BaTENbHYI0 OPTaHU3AIINIO.

11. Coop, o6oOmieHne u aHanu3 HHGOPMAMU OO0 YJIOBIETBOPEHHOCTU
moJydaTesNied  ycIuyr — JA00pOKeNaTeNIbHOCThIO,  BEKIMBOCTBIO  PaOOTHHKOB
00pa30BaTEeNbHON OpraHU3aIMH, 00ECTIEYNBAIONINX HEMOCPEACTBEHHOE OKa3aHHe
o0pa3oBaTeIbHOM YCIYTy IPU 00pallleHUU B 00pa30BaTEIbHYIO OPTaHU3AIHIO.

12. Coop, o0060O0mIeHne W aHanu3 HHGOpMAMK 00 YIOBICTBOPEHHOCTHU
noyiy4yatresned  yciIyr — J100pOoXKenaTelbHOCThIO,  BEXKIMBOCTbIO  paOOTHUKOB
o0pa30BaTeNbHON OpraHM3allid TPH  HCIOJIb30BAHUM JTUCTAHIIMOHHBIX (OpM
B3aUMOJICUCTBUS (MO TeneoHy, IO DJIEKTPOHHOM TOYTe, C IOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, TIOJIAYH AJICKTPOHHOTO OOpAIIICHHS ).

13. Coop, 0600MIICHNE W aHaTW3 MHPOPMAIMK O TOTOBHOCTH YYaCTHHKOB
00pa30BaTENbHBIX OTHOIICHUH PEKOMEHI0BaTh OOpPA30BATEIbHYIO OPTaHU3AINIO
POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, o6oOmienne u aHanu3 uHGOpMaUU 00 YAOBICTBOPEHHOCTH
nojtyyatesnen yciuyr yno0cTBoM rpaduka paboTsl 00pa3oBaTebHON OpraHU3alui.

15. Coop, o6oOmieHne u aHanu3 uHoOpMauu 00 YAOBICTBOPEHHOCTH
YCIIOBUSIMU OKa3aHUsi 00pa30BaTEeNbHBIX YCIYT B 00pa30BaTeIbHON OpraHU3aIlIH.

16. Pacuer noKaszaresnen KauecTBa YCJIOBUH OCYILECTBIICHUS
oOpa3oBaTenbHOI NeSATETbHOCTH OpraHu3alUsIMH, OCYIIECTBIISIOIUMU
oOpa3oBaTeNbHYI0 JIEATEIBHOCTh M pacueT peUTHHra o0pa3oBaTEIHHBIX
opranuzanui ropoja Jlonerka PocToBckoit o06macTu.

17. Pa3paboTka TmpenyoKeHUuil MO YIYYIIEHHWIO KauecTBa  YCJIOBUMU
OCYILIECTBICHUS o0pa3oBaTenbHOM NEeSTETbHOCTH OpraHU3alUSIMH,
OCYIIECTBISIONIUMHU 00pa30BaTeIbHYIO ACATEIBHOCTh HA TEPPUTOPUU TOpOJa
Jlonenka PocToBckoii 001acTH.

O0BeKT HCCJIeTOBAHUSA - oOpazoBaTeIbHbIC OpraHu3aIluy,
pacrnojoxkeHHble Ha TeppuTopun ropoaa Jlonemka PoctoBckoi o6nactu B 2022
roqy (mepedyeHn opranuzanuii npuseaeH B [punoxenun 1).



IIpeamer mccienoBanusi - cOop, 00oOImIeHHME W aHaIW3 WHOOPMALMKM O
KayecTBE YCJOBHM OKa3aHUs ycayr oOpa3oBaTelbHBIMH  OpTaHU3AlMUIMH,
OCYILIECTBISIONIUMHU 00pa30BaTEIbHYIO ACSITENBHOCTh Ha TEPPUTOPHH TOpojia
Houenka PocroBckoit obmactu B 2022 roay Ha OCHOBE OOIIEIOCTYIMHOMN
uHbOpMaIUu.

HUcTrounukamu u Merogamu cOopa uH(OpMAIMM O KAadyeCcTBE YCIOBHMA
OKa3aHUs YCIYT SIBISIFOTCSI:

1) aHanu3  oQUIMANBHBIX  CAWTOB  OpraHM3alui  OOpa3oBaHHs B
UH(OPMAIMOHHO-KOMMYHUKAIIMOHHOW cetu  «MHTepHeT», HHPOPMaIMOHHBIX
CTEH/IOB U MHBIX OTKPBITHIX HHPOPMALIMOHHBIX PECYPCOB OpraHU3allUi;

2) aHaJ M3 HOPMATHBHBIX IPABOBBIX AaKTOB IO BOIPOCaM JCATEIbHOCTH
OpraHu3alliy U MOPSJIKY OKa3aHUsi UMHU yCIIyT B chepe 00pa3zoBaHus;

3) ompoc mosryyaTeseit ycIyr.

Opranuzaius 1 nposesieHre coopa, 0000IeHNs U aHaau3a UHGOpPMAIUU O
KayecTBE YCJIOBUW OKa3aHUS YCIyr OpTraHW3alUsIMH, OCYIIECTBIISIIOIIMMU
00pa30BaTENbHYIO JIEATEIHHOCTh, OCYIIECTBICHA B TPH dTara.

Ha mnepBoMm »dTame BBIMOJHEHBI MOATOTOBUTEIBHBIC MEPONPHUATHS IS
npoBeieHus coopa, 0000IIeHUs U aHalIn3a UHPOpMALIMK, B TOM YHUCIIE:

— H3yuyeHa HOPMATUBHO-TIpaBoBasi 0asa, periaMeHTHPYIOLas MpOUEAypYy
cbopa, 00001IeHNs 1 aHAIU3a HH(GOPMAITMHN O KaueCTBE YCIOBHUI OKa3aHUSl YCIIYT,

— HA OCHOBE TEXHMYECKOTO 3a/IaHus pa3paboTaHa M COTJIACOBAaHA OHJIAIH-
BEPCHsI AaHKETHI JJIs1 IPOBEJICHUS aHKETHPOBAHUS TMOTydaTeNel yCiyT,

— pa3paboTaHbl HHCTPYKIINH MPOBEICHUS aHKETHPOBAHNUS;

— OCYIIECTBIIEH TOWCK aJpecoB CAMTOB oOpraHu3anuii oOpa3oBaHUsA, B
OTHOIIEHUHU KOTOPBIX HEOOXOAMMO cOOpaTh U 0600ITUTH MHGOPMAIIHIO O KAYECTBE
YCJIOBHUM OKa3aHUS YCIYT.

Ha BTOpoM sTamne npousBeaeHsl cOop, 00paboTka U aHaau3 UHPOPMAIIUU O
KaueCTBE YCJIIOBHM OKa3aHUs YCIIYT.

COop nHpoOpMaIUK OCYIIECTBIEH MyTEM:

e cucremMaTuzalMud M OoTOOpa  HH(OpMAIMU, pa3MElIEHHOW  Ha
MH(POPMAITMOHHBIX CTEH/IaX B MOMEIIICHUU 00pa30BaTeIbHON OpraHU3allny;

e cucTteMaTuzalMu W OTOOpa uH(OpPMAIMK, pa3MEIIeHHOW  Ha
opuIMANBHBIX caliTax o00pa30BaTEeNbHBIX OpraHu3aluii B WHOOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU cetn « IHTEpHEeT;

® TMPOBEACHUS OMPOCOB CIECAYIOUINX PECTIOHICHTOB:

— moJyJartenu o0Opa30oBaTeNbHBIX YCIYT 00pa30BaTelIbHBIX OpTraHU3alNN
ropoza Jlonerka PoctoBckoit obsactu, B Bo3pacte 14 u 6omee jer;

— poauTeNu (3aKOHHBIE MPEACTABUTENN) O0ydYaroImuxcs (BOCIUTAHHUKOB)
oOpazoBaTeIbHbIX oOpraHu3anuii ropoaa Jlonemnka PocTtoBckoit — oOmacTw,
BKJIFOUCHHBIX B [lepeucHb.

[locne 3aBepuienust stana cobopa HHPoOpMaUUU OBUTM CHOPMUPOBAHBI
UTOTOBBIC MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHAIN3 W WHTEPIpETalds TOJYyUYCHHBIX PE3YJbTaTOB, COJEPKAHHE KOTOPBIX



ONMKMCAHbl B COOTBETCTBYIOLIMX pa3zfesiax HHOOPMAIMOHHO-aHATUTUYECKOTO
OTYeTa.

Ha TpeTbeM JTamne OpraHm3alMen-onepaTopom MOJITOTOBJICH
AHAJIMTUYECKUM OTYET C BBIBOAAMHU U MPEATIOKEHUSIMHU.

HUrtak, B HacToseM OT4YeTe TMPEJICTaBICH aHalu3  OOLIMPHOMN
nH(OpMaITMOHHONW 6a3bl, 00ECIeYnBAIOIICH OICHUBAHWE KayeCcTBa YCIOBUUN
OKa3aHUS YCIAYr OpraHM3alMsIMH, OCYUIECTBIAIOIIUMU  00pa30oBaTEIbHYIO
NEeSATEIbHOCTh. A UMEHHO:

1) mpoBeneH TmojcYeT OA/UIOB MO  TapamMeTpaM, XapaKTePU3YHOIIUM
OTKPBITOCTh U JOCTYMHOCTh HH(OpManuu o0 o0pa3oBaTeIbHOW OpraHU3alINH,
KOM(OPTHOCTh YCIIOBUHM MPEAOCTaBICHUS] 00pa30BaTEIbHBIX YCIYT; TOCTYIMHOCTh
yCIyr Ui WHBAIUIOB; JOOpPOXKENAaTeIbHOCTh, BEXJIMUBOCTH PAOOTHUKOB
00pa30BaTeNbHBIX OPTaHU3ALNN; YIOBIETBOPEHHOCTh YCIOBUSIMU OKAa3aHUS YCIIYT;

2) pacCUMTaHbBI 3HAYCHUS TI0Ka3aTeel, pEKOMEHIOBAHHBIX 3aKa34UKOM JUIS
npoBeneHus coOopa, 0000mIeHHs M aHaiu3a HWHGOPMAIMU OCYIIECTBICHUS
00pa3oBaTeNbHOM JeSITEIIbHOCTH OpraHHu3aIisIMH, OCYIIECTBISIOIUMHU
00pa3zoBaTEILHYIO JIEATECIIBHOCTD,

3) Mo 3HauYeHWsSIM TOKa3aTels OCYIIECTBICHO PEUTHHTOBAaHHE YYTCHHOTO
Kpyra OpraHu3anuu.



2. MHacTpymMeHTapuii onpoca mnorpeduTesieil 00pa3oBaTeJbHBIX YCJIYT
OpraHm3anuii, OCYLIECTBJISIONIUX O00pPa30BaTEJbHYI) JIeATeJIbHOCTh, WU
BbIOOpPKA HCCJIeI0BAHUS

NuctpyMenTapuii onpoca. Onpoc moiydaresiel yclyr U3 4nciia YYeHHUKOB,
poauTeneil  (3aKOHHBIX MpEJCTaBUTENE) oOydaronmxcsi 00pa3oBaTEIbHBIX
opranm3anuii ropoaa Jlonemka PocToBckoil o00sacT MpPOBEAEH IO aHKETE
(ITpunosxxenwne 2), pazpabotanHoii B coorBeTcTBUU ¢ [Ipukazom Muntpyna Poccun
ot 30.10.2018 Ne 6751 "OO6 yTBepx)aeHUU METOIUKHU BBISBICHUS W O0OOIICHUS
MHEHHUS Tpa)x<JIaH O KauecTBE YCIIOBUW OKa3aHMs yCIyT OpraHu3alusMu B cdepe
KyJbTYpBl, OXpaHbl 3J0pPOBBs, OOpa30BaHUs, COIMAIBHOTO OOCTY>KMBAHHUS U
dbenepalbHBIMU YUPEKACHUSIMU MEAUKO-COLIMAIEHON IKCIIEPTU3bI".

2.1 BuiGopka ucciaenoBaHus

BeiOopouHass ~ COBOKYMHOCTh  OOydalIMXca B 00pa3oBaTENbHBIX
OpraHu3alusIX, OTOOpaHHBIX JJIsi cOopa, 000O0IIEeHUsT W aHalIu3a UHPOPMAIUU O
KAueCTBE YCJIOBHM OKa3aHUs yCIyr OpraHu3alsiMd, OCYLIECTBISIOLIMMU
00pa30BaTENbHYIO IEATEIBHOCTh, COCTaBMIa 316 pecrnoH/IeHTOB, U3 YUCIIA:

— oOyyaromuxcsi o0pa3oBaTeIbHBIX OpraHu3anuii (B Bo3pacte crapuie 14
JeT);

— poauTenien (3aKOHHBIX MpecTaBuTENeH) o0ydaromuxcs (BOCIIUTAHHUKOB)
oOpa3oBaTeNIbHBIX Opranu3aiuii ropoaa Jlonerka PoctoBckoii o6actu.

OCHOBHBIMH METOJAMH JJIsi TOJYYEHHUS JOCTOBEPHBIX JIAHHBIX OBLIO
UCIIOJIb30BAHO OHJIAWH-aHKETUPOBAHUE B 0Opa30BaTENIbHBIX OpraHU3alUiX, C
UCIIOJIb30BAHUEM  TEXHOJIOTMYECKOW  TuUIaTGOpMBI  OpraHU3aIMH-OIepaTopa
(cnenmanu3upoBaHHbIN callT http://H-0-Kk.pd) A1 poBeACHUS OHIIAWH-OIIPOCOB U
cobopa JaHHBIX O KadecTBE YCIOBUW OCYIIECTBJICHHS 00pa3oBaTebHOMN
JeATEIbHOCTH 00pa30BaTENbHBIX OPraHU3alUn

K BeimonHeHUIO pabOT, TNPUBICYEHBI COTPYIHUKH, WMCIOIINE OIIBIT
paboThl M0 cOOpy, OO0OOIICHUI0O M aHalW3y HHGOpPMalMK O KauyecTBE YCJIOBUMU
OKa3aHWsl  yCIYr  OpraHM3alusMHU  OPraHu3alus MU,  OCYIIECTBISIIOUIUMU
00pa3oBaTEIbHYIO JIESITEIHHOCTD.
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Tabnuya 1. Konuuecmeo pecnondenmos u3 uucia nonyuamenei yciye,
NpUHABWUX Yyacmue 8 coope u 0600uenuu uHGopmayuu 8 yeusx He3asUCUMOl
OYEHKU Kauecmsa yciosuil okazanus ycaye 8 2022 200y

KonuyectBo
Ne HaunmeHoBaHMe OpraHu3aluu Koamecrso noJiy4yareJsiein Hoas 1
PECIIOHIEHTOB o PECIIOHIEHTOB
MyHunumnansHoe 010 KETHOE TOLIKOJIBHOE
1 o0pazoBareibHOE yupexkIeHHe AeTCKuii cax Nel 34 54 62,96
MYHHUITUTIATHHOTO 00pa3oBanus «Iopox JloHEK
MyHunumnansHoe 010 KETHOE TOLIKOJIBHOE
2 o0pazoBareibHOE yUpeKIeHHe AeTCKHM cax No§ 81 147 55,1
MYHHUITUTIATBHOTO 00pa3oBanus «I'opox JloHEK
MyHumnansHoe 0I0PKETHOE AOIIKOIBFHOE
3 o0Opa3oBartebHOE YUpexKICHUE NeTCKui can No9 95 96 98,96
MYHHIUTAIBHOTO 00pazoBanus «I'opox [onerk»
MyHuMnaneHOe 0I0PKETHOE JOITKOIFHOE
4 | oOpa3oBareiabHOE yUpexaeHUe neTckuit cag Nel5 106 106 100
MYyHHIMNANBHOTO o6pa3oBanus «I'opox JloHenk»
Bcero: 316 403

! CornacHo npukasy Munrpyna Poccun ot 30 oxTsi6ps 2018 r. Ne 675 1. JIons pecIOHAEHTOB, IPUHABLINX y4acTHe
B AHKCTHPOBAHWH, PACCUHUTHIBACTCA, KaK COOTHOHMICHHEC KOJUYECCTBA PCECIOHACHTOB IMPHUHABIINX Y4YaCcTHE B
AQHKETHPOBAHUH K 00IIeMy KOJIMYECTBY IoyTydaTenel yciyr (3HaueHue B %). PekomeHnayeMplii 00beM BEIOOPOUYHOI
COBOKYITHOCTH pecIoHAeHTOB cocTaBisieT 40% oT oOpema TeHepalbHOW COBOKYHHOCTH, HO He Oomee 600
PECIIOH/ICHTOB B OJIHOM OpraHM3alHy.
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2.2 AHCTpyMeHTApUii  aHAJU3a  COOTBeTCTBHS  uMHpoOpMAmUM 0O
AeATeJbHOCTH o0pa3zoBaTeIbHOM OpraHu3anuu, yYCTAHOBJIEHHBIH
HOPMATHBHBIMH TNPAaBOBbIMM aKTaMH 00beM wuHopManuu (KOJHYECTBO
MaTepuaJoB/equHUI] HWHEPOPMALMN) O [IeATEJHLHOCTH O00pa3oBaTesIbLHOM
OpraHu3aluu, KOTOpasi J0J/LKHA ObITH pa3MellleHa Ha 0O0IIeT0CTYMHBIX
HH(OPMALMOHHBIX pecypcax

Jnig aHanu3a COOTBETCTBHS HH(POPMAIUH O JESTEIbHOCTH 00pa30BaTeIbHON
OpraHu3aliy, pa3MelmEHHON Ha WHGOPMAIMOHHBIX CTEHJAaX B IOMEIICHUH
oOpa3oBaTeNbHON OpraHu3alud U Ha OQUIMAIbHOM caiTe 00pa30BaTeIbHOM
opraHuzanuu, €€ CcoJepKaHui U Topsaky (dbopme), yCTaHOBIECHHBIM
METOJMYECKUMHU peKoMeHjauusaMu MunnpocBenieHusi Poccun k  EguHomy
NOPSIIKY pacyeTa TOKazarelied He3aBUCHMOM OIICHKM KadecTBa YCIIOBUM
OCYLIECTBICHUS o0Opa3oBaTenbHOU JeSITEIbHOCTH OpraHM3alUsIMH,
OCYIIECTBISIONIMMU  00pa3oBaTeNbHYI0  ACSITENIBHOCTh 1O  OCHOBHBIM
o0111e00pa30oBaTeNIbHBIM IpOrpaMMamM, 00pa3oBaTEIbLHBIM MPOrpaMMaM CPEIHETO
po(ecCUOHANBHOTO 00pa30BaHMsl, OCHOBHBIM MpPOrpaMMaM Mpo(hecCHOHATBLHOTO
oOy4eHHMsI, JOMOJHUTEIbHBIM 00I1I€00pa30BaTENbHbIM MpPOrpaMMaM (C y4eToM
OTpaclieBbIX 0COOCHHOCTEH), yTBepKAeHHBIX B 2021 romay (Tadm. 2.1, 2.2).

Tabnuya 2.1 Ceeodenuss ona pacuema nokazamensi «Coomeemcmesue
uHgopmayuu 0 O0eamerbHOCMU OP2aHU3AYULU, PA3MEWEHHOL Ha 00Ued0CmyNnHbIX
UHDOPMAYUOHHBIX pecypcax, ee COO0epHcanHuio u nopsaoky (gopme) pasmeujenus,
YCMAHOBNEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMU: HA OQDUYUATILHOM catime
opeaHuzayuu 8 UHPOPMAYUOHHO-MeaeKOMMYHUKayuounou cemu "Hnmepnem"

HanmeHoBanue ungopmanuu 00 Heo0xoaumocTh
00pa3oBaTeIbHOM OPraHN3auHI pa3Menienusi HHGoOpMauM | AJTOPUTM ONpeaeTeHust
Ne | (6 coomeemcmeuu c nocmanoenenuem (axTHyeckoro oorema
Ilpasumensvcmea Poccuiickoui JO | OO |CIIO | 1OJA | uHdopmanuu HA caiiTe

Dedepayuu om 10 uronsn 2013 2. Ne 582)

. OcHOBHEIE CBEIeHUS

1. |Mudopmanus 0 nare co3manus| + + + + |1 - uHpOpMAaIUI
00pa3oBaTeIbHOM OpraHu3aIun npejicTaBlIeHa,

2. |Undopmanus 00 yupenurene,| + + + + |0 — nHbOpMaLus
YUpEIUTEISIX 00pa3oBaTenbHOM OTCYTCTBYET
OpraHu3alvi, O MPEJCTaBUTEIbCTBAX H
¢dunranax o0pa3oBarenbHON
OpraHu3aIun

3. |Uudopmanms o0 MecTe HaxXOXIACHHs| + + + +

06p8.30BaTCJ'IBHOI71 OpraHuv3sanuu, €C
MNpeaACTaBUTCIILCTB U (l)I/IJ'II/IaJ'IOB (HpI/I

HAJTUIHH )
4. |Uapopmanust o pexumme, rpadpuke| + + + +
paboTHI
5. |Uudopmarust 0 KOHTaKTHBIX TenedoHax| + + + + |1 - uHQOpMALHS
1 00 agpecax 3IEeKTPOHHOI MOYTHI MpeACcTaBiIeHa B IIOJHOM
o0bemMe (YxazaHbl
KOHTaKTHBIH(€e)

tenedoH(pl) W ampec(a)
JIIEKTPOHHOM MOYTEI),

0,5 - HHpOPMALHS
MPEACTABICHA  YAaCTUYHO
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

No | (6 coomeemcmeuu c nocmanoenenuem (pakTHUEeCKOTO0 00bEMa
IlIpasumensvcmea Poccuiickoii JO | OO0 |[CIIO | 10JA | undopmanuu HA caiiTe
Deoepauuu om 10 urona 2013 2. Ne 582)
(YkazaHbl KOHTaKTHBIH(e)
TenedoH(pl) niam azapec(a)
ANIEKTPOHHOH MOYTHI);
0 — nHpOpMaLUs
OTCYTCTBYET
1. CTpykTypa M oprassl ynpaBJjeHHsi 00pa3oBaTeIbHOH opranu3anuei
6. |Madopmanus o ctpykType u o0 opranax| + + + + |1 - uHQOpMAIHS
yIpaBicHHS 00pa3oBaTeIbHOI MpeacTaBieHa B IIOJHOM
OpraHU3aIAN (B TOM qHUCIIe: obbreme,
HaNMEHOBaHHE CTPYKTYPHBIX 0,5 - nHpOpMaIusa
mospas3feNieHni (OpraHoB YIIpaBIICHU); MIpEeCTaBJICHa  YaCTUYHO
(dbamuTny, IMeHa, 0TYECTBA U JOJDKHOCTH (otcyTcTBYyeT mHGbOpManus
pyKoBoauTENeH CTPYKTYPHBIX XoTss Obl 00  omHOM
noJpa3fieiecHHidi; MecTa  HaXOXACHUs CTPYKTYpHOM
CTPYKTYPHBIX TIOJpa3/eleHnil; aapeca oIpa3aesieHUH WA
ouIHaTHHBIX caiiToB B ceTu TpeOyemass B cronOie 2
«HTEpHETY CTPYKTYPHBIX nH(popMaIus
noapasaencHuid (MpyU HaJIW4YHMK); aapeca npezcTaBiIeHa He B IIOJIHOM
ANIEKTPOHHOM  TOYTHI  CTPYKTYpPHBIX o0beme);
nojpasiesicHui (Ipu HAJTUIUH ) 0 - uHQOpMAIHS
OTCYTCTBYET
7. |CBegeHHA O HaJIWYUU TOJNOXKEHUH o +* +* +* +* |1 - nHpOpMaIUs
CTPYKTYPHBIX  TompazaeneHusx (00 MIPEe/ICTaBICHA B IIOJHOM
opraHax yIpaBJieHHS) C TPHIOKCHHEM o0beMe (C MPHIOKESHUEM
KOMUHM yKa3aHHBIX IMOJIOKEHUH (mpu Hx KOMuii),
HaJTUYIHH ) 0,5 - MIPEACTABIICHBI
TOJILKO CBEICHUS 0
TTOJIOKEHUSIX 0
CTPYKTYPHBIX
NOJpa3JIeTICHUIX (00
OpraHax yIpaBJIeHHs);
0 - uHQOpMAaIHS
OTCYTCTBYET
111. lokymeHTBI (B BHI€e KOMUI)
8. |YcraB oOpa3zoBaTebHOM OpraHu3ayuu + + + + |1 - uHQOpMAIHS
npejicTaBlIeHa,
0 — nadpopmarus
OTCYTCTBYET
9. |JIunensun Ha OCyINleCTBIICHHE | + + + + |1 — uHpOpMAIUL
o0pa3oBaTeibHON  JesTenbHOCTH  (C npejicTaBieHa B  TOJHOM
MIPHITOKEHUSMH) o0Bpeme (C MPHITIOKEHUSIMHI
K JINIICH3WH),
0,5 - Mpe/CcTaBlIcHa
JMLEH3UH Ha
OCYILECTBIICHUE
00pazoBaTeIbHOM
EATENLHOCTHA (6e3
MIPHIIOKEHUT);
0 - uHQOpMALHS
OTCYTCTBYET
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

No | (6 coomeemcmeuu c nocmanoenenuem (pakTHUEeCKOTO0 00bEMa
IlIpasumensvcmea Poccuiickoii JO | OO0 |[CIIO | 10JA | undopmanuu HA caiiTe
Deoepauuu om 10 urona 2013 2. Ne 582)
10.|CBugeTenscTBA O TOCYAapCTBEHHOH | X + + x |1 — uHpOpMAaIUL
aKKpeIuTaluuy (C MPUI0KEHUSIMH) MpeacTaBieHa B IIOJHOM
o0beMe (C MPUITOKEHUSIMU
K CBHJIETEICTBY),
0,5 - MIPEICTaBICHO
CBHJICTEIIECTBO Ha
OCYILECTBIICHUE
o0Opa3oBaTeIbHOMN
eI TETLHOCTH (0e3
TIPHIIOKEHUT);
0 — nHpOpMaLUs
OTCYTCTBYET
11. |IInan (DMHAHCOBO-XO3AWCTBEHHOU |  + + + + |1 - uHQOpMAIHS
JeSITENIbHOCTH o0pa3oBarebHOI npe/cTaBiIeHa,
OpraHu3aluu, YTBEPKIECHHOTO B 0 — uHpOpMAIUI
YCTaHOBIICHHOM 3aKOHOJIATEIECTBOM OTCYTCTBYET
Poccuiickoii @epepauuu NopslKe, WU
OrO/KETHBIE CMETBHl  00pa30BaTEIbHOMN
OpraHu3aIun
12. | JIokanbHbIe HOpMaTHUBHbIE aKThl,| + + + + |1 - uHQOpMAIHS
peayCMOTPEHHbIE 4acThlO0 2 ctatbu 30 NpEACTaBICHA B IOJIHOM
®enepansHoro 3akoHa Ne 273-d3 (mo o0bemMe (Bce YyKa3aHHEIC
OCHOBHBIM BOIIPOCaM OpraHHM3allMHd U JIOKaJIbHBIE aKTBhl),
OCYIIECTBICHUA 00pazoBateIbHOI 0,5 — HHPOPMAIHS
JeSITEIBHOCTH, B TOM qrcie npefcTaBieHa  YacTUYHO
periaMeHTHpyIolIMe MpaBWia IpHeMa (oTcyTcTByer  xorsi OBl
o0ydaromuxcs, pexuM 3aHATHH OJIMH M3 aKTOB, YKa3aHHBIX
oOyuaroruxcs, (popmbl, IEPUOAUIHOCTH B cTono1Ie 2);
U TOPAAOK  TEKYIIero  KOHTPOIS 0 - nH(OpMALHS
YCIIEBAEMOCTH M IPOMEKYTOYHOM OTCYTCTBYET
aTTEeCTallMd OOYYaIOUIMXCS, TOPSJIOK H
OCHOBaHUSl TIepeBOJd, OTYUCICHUS U
BOCCTaHOBJICHHS o0ydarommxcs,
NOPSJOK O(GOPMIIEHHS BO3HHKHOBEHHS,
NPUOCTAHOBJICHHS W NPEKpaIlCHUS]
OTHOUICHWH MeEXay 00pa3oBaTelnbHOM
opranuzanyei u o0yJaronmMucs u (1)
pOIUTEISIMU (3aKOHHBIMH
IPE/ICTABUTEISIMH)
HECOBEPIICHHOIIETHUX  O00YYalOIINXCs),
NpaBWiIa  BHYTPEHHEIO  pacIopsjka
o0y4Jaromuxcsi, TpaBwia BHYTPESHHETO
TPYIOBOTO PACTIOPS/IKA W KOJUICKTUBHBIH
JIOTOBOP.
13.|Oruer o pe3ynpTarax camooOcnenoBanusi | + + + + |1 - uHQOpMALHS
MpeacTaBjeHa,
0 - uHQOpMALHS
OTCYTCTBYET
14.| lokymMeHT O mopsiiKe OKa3aHWs IUIaTHBIX | + + + + |1 - uHQOpMAIHS
00pa3oBaTeibHBIX YCIYr, B TOM YHCIE MpeACcTaBieHa B IIOJHOM
o0paszel A0roBopa 00 OKa3zaHWHU TUIATHBIX o0beme,
00pa30BaTeNIbHBIX YCIYT, JOKYMEHT 00 0,5 — oTcyTCTBYET OJUH U3
YTBEPXKJCHUU CTOUMOCTH OOYUYEHHS I10 YKa3aHHBIX  JIOKYMEHTOB:
KaKJ01 00pa30BaTeIbHOM porpaMmMe obpaszerr  goroBopa o0
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

No | (6 coomeemcmeuu c nocmanoenenuem (pakTHUEeCKOTO0 00bEMa
IlIpasumensvcmea Poccuiickoii JO | OO0 |[CIIO | 10JA | undopmanuu HA caiiTe
Deoepauuu om 10 urona 2013 2. Ne 582)
OKa3aHuu TUIATHBIX
00pa3oBaTeibHbIX  YCIIYT
WA JOKYMEHT 00
YTBEp)KJCHUH CTOMMOCTHU
oOydeHusT 1O  Kaxaoi
00pazoBaTeILHOM
MporpaMMme;
0 - uHQOpMAIHS
OTCYTCTBYET

15. | dokymeHnT o0 ycTaHOBIeHHH pa3mepa| + + X x |1 - nHpOpMaITII
IJaThl, B3UMaeMoOM Cc  poauTeneit MpeJICTaBJICHA,

(3aKOHHBIX MIPEICTAaBUTETIEH ) 3a 0 - nHpOpMaUs
MPUCMOTP " yX0J JIETEMH, OTCYTCTBYET
OCBauBaIOIIUMHU o0pazoBareibHbIC
MPOTPaMMBbI JIOIIKOJILHOTO 00pa3oBaHUsI
B OpraHu3alusaX, OCYIIECTBIISIOIINX
00pa3oBaTeNbHYI0  JEATeNbHOCTh,  3a
collep)kaHue JAeTeld B 00pa3oBaTeIbHOMN
OpraHu3alvi, peanusyroien
oOpa3oBaTesbHbIC MPOTPaMMBI
HA4aIbHOro 00IIEro, OCHOBHOTO OOIIETo
WIN CpeaHero ooOmero oOpa3oBaHHUA,
ecnmd B TakoW  00Opa3oBaTeNbHOMN
OpraHM3alliy  CO3/aHbl  YCIOBHUS IS
MPOXKUBAHUS o0yyaromuxcs B
WHTEpHATe, JHUOO0 3a OCYIIECTBICHUE
MPUCMOTPA ¥ yX0JIa 38 JEThbMH B TPYIINax
NPOJUICHHOTO JHS B 00pa3oBaTelbHON
OpraHu3aIny, peanu3zyromniei
oOpa3oBaTebHbIE POTPaMMBI
Ha4aJIbHOro 00IIEro, OCHOBHOTO OOIIEro
WIIH cpeJiHero obIero oopazosanus (pH
HaJIMYUH)

16. | [Ipenmucanns OpraHos,| + + + + |1 - uHpOpMAIUL
OCYIIECTBIISFOLINX rOCyIapCTBEHHBIH Npe/CTaBlIeHa B MOJHOM
KOHTPOJIb (Han3op) B chepe o0beMe,
0o0pa3oBaHMsl, OTYETHl 00 WCIOJHEHUH 05 - nmpu Hammuun
TaKUX MPEANUCAHUN NpeANYCaHUs OpTaHOB,

OCYIIECTBIISFOIIIX
rOCY/IapCTBEHHBIH
KOHTpPOJb  (Haa3op) B
chepe o0Opa3oBaHus,
OTCYTCTBYeT OT4eT 00
WCTIOTHEHUH TaKoro
MPEANHCAHNS;

0 - uHQOpMALHS
OTCYTCTBYET

1V. O6pa3zoBanue

17.|Uudopmanuss o peannsyeMmblX YpOBHAX| + + + + |1 - uHQOpMAIHS
o0pa3zoBaHus MpeacTaBjeHa,

18. | Mudopmarust o popmax oOydeHHs + + + + |0 - nH(popManus

19. |Mudopmaruss 0 HOpPMATHBHBIX CpoOKax| + + + + |OTCYTCTBYET
00yUeHwMsI
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu
(6 coomeemcmeuu c nocmanogienuem
Ilpasumenvcmea Poccuiickoii
Deoepauuu om 10 urona 2013 2. Ne 582)

Heo0xoqumocTs
pa3MenieHus nHGopMauu

0 | 00 |CHO | 101

20.

Nuadopmaruss o0  cpoke  ACUCTBHUSA
rOCyJapCTBEHHON AKKpEAUTAIUU
oOpaszoBaTenbHBIX  mporpamMMm  (TIpH
HaJITMYUHU rOCyIapCTBEHHOM
AKKpeIHUTAITIN)

X +* +* X

AJITOPUTM Ompe/e/ieHUst
(paxTHyeckoro oorema
uH(popManuM HA caiiTe

21.

Nudopmanus 00 ONHCaHUHU
00pazoBaTeIbHBIX MpOrpamMm c

HOPUIIOKCHUCM UX KOIUH

22.

Nndopmamuss 006 y4eOHBIX ImIIaHax
peanu3yeMbIx 00pa3oBaTeIbHBIX
MPOTPaMM C MPHUIOKESHUEM WX KOTIHI

23.

AHHOTaIMU K pPaboOYuM MporpaMmam
JUCHUTUTMH (0 KaXIO0W JUCIUIUIMHE B
cocTtaBe 00pa30BaTEIHLHON MPOTPaMMBI) €
MIPHIIOKEHUEM MX KOITHH (TIpH HAJTHIHH)

24,

Nudopmanus o KaJeHOapHBIX Y4eOHBIX
rpadukax ¢ NpUJIOKEHHUEM HX KOTUI

1 - uHQOpMAIHS
MpejcTaBieHa B IOJHOM
o0beMe (C TpUIOKEHHEM
BCEX KOITHH),

0,5 - TIpeJICTaBJICHA
nHpopMarus 0e3 KOIHH,
1500040 HEC 110 BCEM
porpaMmmMan;
0 _
OTCYTCTBYET

uHQOpMAIHS

25.

Wndopmarnust 0 METOANYECKUX U HHBIX
JOKYMEHTaXx, pa3paboTaHHBIX
o0pa3oBaTeNbHON  OpraHu3anuedl s
obecnieueHus 00pa3oBaTeIbHOTO
mpoiecca

26.

Nudopmanus 0 pean3yemMbIX
o0pa3oBaTeNbHBIX MpOrpamMmax, B TOM
YHUCIIE O PEATU3YEMbIX aIalTUPOBAHHBIX
00pa3oBaTenbHBIX porpammax, c
yKa3aHUEM y4eOHBIX MPEIMETOB, KYPCOB,
JIUCIIATUINH (Momymneit), MIPAKTHKH,
MPEeIyCMOTPEHHBIX  COOTBETCTBYIOIIICH
00pa3zoBaTeILHOM MPOrpaMMOM

217.

HNudopmaiuss 00 HCHOIB30BAHUM TIPU
peanu3anun YyKa3aHHBIX
o0pa3oBaTeIbHbBIX nporpaMm
3JIEKTPOHHOTO o0y4eHus u
JIMCTAHI[HOHHBIX 00pa3oBaTeIbHBIX
TEXHOJIOTHI

28.

Nudopmanus 0 YHUCIIEHHOCTHU
o0yJaromuxcs no peanu3yeMbIM
00pa3oBaTelbHBIM MPOrpaMMaM 3a CYeT
OFOJKETHBIX ACCHTHOBaHMH
denepanpHoro  OromkeTa, OIOHKETOB
cyobexktoB  Poccuiickoii  ®eneparuu,
MECTHBIX OIOJKETOB U 0 J0roBopaM 00
o0pa3oBaHMH  3a  CYET  CPEACTB
¢m3nueckux U (WIK) FOPUITYECKUAX JTUIL;
0 YUCIIEHHOCTH o0yJaromnmxcs,
SIBJISTFOLIIAX CST MHOCTPAaHHBIMHU
rpaXJaHaMH; O S3bIKaxX, Ha KOTOPBIX
OCYILECTBIISIETCS o0pazoBaHue
(oOyuenme); 0  3aKIIOYCHHBIX W
TUIAHUPYEMBIX K 3aKIIFOUSHHUIO JOT0BOpax
c MHOCTPaHHBIMU u (vm)
MEKAYHApPOIHBIMA OPraHU3alUsIMH  TI0
BOIIpOcaM 00pa30BaHMsI M HAYKU

1 - nHpOpMaUs
Ipe/ICTaBJIEHa,

0 - nHpOpMaIUs
OTCYTCTBYET
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu
(6 coomeemcmeuu c nocmanogienuem
Ilpasumenvcmea Poccuiickoii
Deoepauuu om 10 urona 2013 2. Ne 582)

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

0 | 00 |CHO | 101

(paxTHyeckoro oorema
uH(popManuM HA caiiTe

29.

OO6pazoBaTenbHbIC OpraHu3alvy,
peanusyroniye  00IIeo00pa3oBaTeIbHBIC
MPOTPaMMBI, TOTTOJHUTENFHO YKA3hIBAIOT
HAaMMCHOBAHHUE o0pa3oBarebHOI
POrpaMMbI

+* X

Obpazosamenvhvle opeanuzayuu, peaiusyoujue npogpheccuoHalIbHbl

00NOIHUMENLHO OJIs1 KAXNCOOU 00pa308aMebHOU NPOSPAMMbL

e obpas

oeameilibHvle npocpamMmbl,
Ka3blearom

30. | YpoBenb 00pa3zoBaHusi X X + x |1 - uHQOpMAIHS

31l.|Kon wu HaummeHoBanue npodeccud,| X X + X |IpeAcTaBieHa,
CTICIIHATBHOCTH, HAIpaBJICHU 0 - nHdopmanus
MOATOTOBKU OTCYTCTBYET

32.|Uudopmanus 0  HampaBJICHUSX M| X X + X
pe3yibTaTax Hay4HOHU (HayuHo-
UCCIIEZIOBATEIECKON)  NIESTENIFHOCTH U
Hay4YHO-HCCIIeIOBAaTEIbCKONW Oa3e i ee
ocymecTBiIeHus (A 00pazoBaTeNbHBIX
OpraHu3alnuii BBICIIETO 00pa3oBaHUS U
opraHu3anui JOTIOJTHUTEIEHOTO
podhecCHOHANBEHOTO 00Pa30BaHus)

33. |Uudopmanus o pesympTaTax mpuema mo| X X + x |1 - nHpOpMaIUs
KaXJIOH TpodeccuH, CIennalbHOCTH Ipe/ACTaBlIeHa B MOJHOM
CpeIHero Mpo(hecCHOHATBHOTO o0Beme o BCEM
o0Opa3oBaHHs (ipu HaJTUIAH npodeccusim,
BCTYNUTEIBHBIX HCIBITAHUN), KKIOMY CHECIUAITBHOCTSIM CPETHETO
HaTpaBJICHUIO MOJITOTOBKH 13001 npoQecCHOHATEHOTO
CHETNaTFHOCTH BBICIIETO 00Pa30BaHUS C oOpa3oBaHw,
pa3IUYHBIMHA YCJIOBHUSAMH TipuemMa (Ha 0,5 - nH(pOpMAaIUL
Mecra, (uHAaHCHpyemble 32  CYET Ipe/CTaBlIeHa HE 0 BCEM
OFOJKETHBIX ACCUTHOBAHMI npodeccusim,
denepanbHOro  OrOKETa,  OIOPKETOB CHEIUAILHOCTAM CPEIHETO
cyobektoB  Poccuiickoii  ®eneparyn, npoQecCHOHATLHOTO
MECTHBIX OIOKETOB M I10 J0TOBOpaM 00 o0pa3oBaHus;
o0pa3oBaHUU 3a cyer CPeICTB 0 - uHpOpMAIUL
(m3nyecKkux W (M) IOPUIUIECKHUX JINIT) OTCYTCTBYET
c YKa3aHueM cpenHen CYMMBI
HaOpaHHBIX OayoB o BCEM
BCTYNUTEIbHBIM UCIIBITAHUSAM, & TAKXKE O
pe3ylipTaTax IepeBojia, BOCCTAHOBICHHS
Y OTYHCIICHHS

V. O0pa3oBaTejibHbIE CTAHAAPTHI

34. |Uudopmarnust 0 ¢denepanpHBIX |  + + + +* |1 - uHQOpMAIHS

rOCYJIapCTBEHHBIX o0Opa3oBaTeIbHbBIX MpejCcTaBjieHa B IIOJHOM

CTaHaapTax ¢ 00 O6p8,30BaTCJ'II>HI>IX

o0beme (MHpOpMAIUS O

CTaHAApPTaX C MPUIOKEHHEM WX KOIHH (denepanbHBIX

(mpun HaNMU4IMN) roCy/1apCTBEHHBIX
00pazoBaTeNbHBIX
CTaHmapTax u 00
00pazoBaTeNLHBIX
cTaHmapTax c
MIPUIOKEHUEM
(ccpuikamn)),
0,5 - npeJcTaBlIeHa
nHpopMaIus 6e3
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

Ne | (6 coomeemcmeuu c nocmanognenuem (pakTHUEeCKOTO0 00bEMa
IlIpasumensvcmea Poccuiickoii JO | OO0 |[CIIO | 10JA | undopmanuu HA caiiTe
Deoepauuu om 10 urona 2013 2. Ne 582)
NIPUIIOKEHUH;
0 - uHQOpMAIHS
OTCYTCTBYET
V1. PykoBoactBo. Ilenarorudyeckuii coctaB
35. | Mudopmarnius 0 pykoBoamtene| + + + + |1 nHpOpMaIusa
00pa3oBaTeiIbHOM  OpraHM3aldH, €ero MpeacTaBieHa B IIOJHOM
3aMECTHUTEISX, PYKOBOIMTENAX o0bemMe (mo BCEM
(unmanos o0pa3oBaTenbHON COTPYJHUKAM);
opraHu3anuu (MpHu WX HAIAYUH), B TOM 0,5 - nHpOpMaIUsI
gucne: (aMuins, UM, OT4ecTBO (TpH MpeCTaBJIeHa  YaCTUYHO
HaJTIIHH ) PYKOBOJIHTEIA, €ro (He Mo BceM COTPYIHHKAM
3aMeCcTUTeNeH; JOJDKHOCTD WIW HE B TIOJIHOM 00beMe B
PYKOBOIOMTENS,  €ro  3aMEeCTHUTEleH; COOTBETCTBHHU c
KOHTaKTHBIE TeneOHbI; azpeca TpeOoBaHUsIMHU CTONIONA 2);
JIEKTPOHHOH ITOYTHI 0 - nHpOpMaUs
36. | Madopmanus o mepcoHalIsHOM cocTaBe| + + + + |OTCYTCTByeT
MeAarornIeCKux paboTHHUKOB c
yKa3aHHuEeM YPOBHS o0pa3oBaHus,
KBaJM(HUKALUU U OIbITa paboThl, B TOM
yucie: (aMuins, WMs, OTYECTBO (TpH
HaMM4uM)  pabOTHHWKA,  3aHWMaeMas
TIOJDKHOCTH (momxHOCTH);
MperoAaBaeMple TUCIHIUINHBI;, y4eHas
CTeneHb (MpU HaJIUYUH); YUYEHOE 3BaHUE
(npu HaJIMYUN); HAaUMEHOBaHUE
HalpaBJCHUS TOATOTOBKH ©  (WJIN)
CHEIMaTbHOCTH; NaHHBIE O TOBBIIICHUU
KB (hUKALIIH u (mm)
npoeccnoHaIbHON MEPEroIrOTOBKE
(mpu Hanuumm); oOmMH CTa)x pPadOTHI;
CTaX pabOTHI O CIENUATHFHOCTH
37. |Uadopmanus o Mectax OCyIIEeCTBICHHS| + + + + |1 - uHpOpMAIUL

o0pazoBaTeIbHOM JesITebHOCTH,
BKJIIOYas MECTa, HE YKa3blBaeMbIC B
cooTtBeTcTBUU ¢ DeepanbHBIM 3aKOHOM
No 273-®03 B MpWIOKECHUH K JIUICH3UU
Ha OCYyIIECTBIEHHE 00pa3oBaTeIbHOU
NESITeNbHOCTH, B TOM YHCJE: MecTa
OCYILECTBIICHUS 00pazoBareIbHOI
NESTENbHOCTH 10  JIOTIOJIHUTEIIbHBIM
npodecCHOHANBEHBIM NIPOTrpaMMaM; MecTa
OCYIIIECTBICHUS o0Opa3zoBaTeIbHON
JeSTeTbHOCTH o OCHOBHBIM
porpaMMam npo¢ecCHOHANTBHOTO
00yd4eHus; MecTa  OCYILIECTBJICHUS
00pa3oBaTeIbHON  ACATENILHOCTH  MpPHU
HCIIONb30BaHUU CEeTeBOI (hopMeI
peanuzanuu 00pa3oBaTeIbHBIX
MpOTpaMM; MecTa MPOBECHUS PAKTHKH;
MecTa  TPOBEACHUS  IMPAKTUYECKOM
MOJArOTOBKHM  OOYYaloLIMXCs;  MecTa
MPOBEIEHHs TOCYIapCTBEHHOM WTOTOBOM
aTTeCTalluH

Npe/iCTaBlIeHa B MOJHOM
obbeme (o BCEM
COTPYJIHHKAM);

0,5 - uHQOpMAIHS
npejicTaBlIeHa  YaCTUYHO
(HE 1Mo BCceM COTpYTHHKAM
WM HE B TIOJIHOM 00BbeMe B
COOTBETCTBHHU c
TpeOoBaHUSIMH CTONONA 2);
0 uHQOpMAIHS
OTCYTCTBYET
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

(6 coomeemcmeuu c nocmanogienuem
Ilpasumenvcmea Poccuiickoii
Deoepauuu om 10 urona 2013 2. Ne 582)

0 | 00 |CHO | 101

AJITOPUTM Ompe/e/ieHUst
(paxTHyeckoro oorema
uH(popManuM HA caiiTe

VIl. MaTepuajbHO-TEXHHYECKOE o00ecned

€HHUH 00Pa30BaTEIbHOM 1eATEJIbHOCTH

38.

Nudopmanus 0 MaTepHaIbHO-
TEXHUYECKOM o0ecriedeHun
00pazoBaTeIbHON MEATEIPHOCTH (B TOM
qrcie: HaJln4ue 000pYAOBaHHBIX
y4eOHBIX KaOWHETOB, OOBEKTOB IS
MpOBENEHHUS] MPAaKTHYECKUX  3aHSITHH,
O0ubimoTeK, OOBEKTOB CIOpPTa, CPEACTB
00y4YeHHs ¥ BOCIUTAHUS, B TOM YHCIIE
MIPUCIOCOOJIEHHBIX [UIS HCIOJIb30BaHUS
HMHBaJIUAAMHU u JIULAMHI c
OTpaHNYEHHBIMH BO3MOXXHOCTSIMHU
3JI0POBBSI)

+ + + +

1 - uHQOpMAIHS
MpeacTaBieHa B IIOJHOM
00BeEME;

0,5 - nHpOpMaLUs
MpejCcTaBjIeHa  YacTUYHO
(He B momHOM OOBEME B
COOTBETCTBHHU c
TpeOOoBaHUsIMHU CTOJIONA 2);
0 — nHpopMaLUsa
OTCYTCTBYET

39.

Nudopmarus o obecriedeHUd J0CTyNa B
30aHUSL 00pa30BaTENbHON OpraHM3aluU
WHBAIAAOB M JIMI C OrPaHWYCHHBIMU
BO3MOKHOCTSIMH 3/IOPOBbSI

40.

Wudpopmaiuss 00 yCIOBUSX MHUTAHUS
00yJaroNMXCcs, B TOM YHCJIC WHBAIUIOB
U JIUI] C OTPaHUYCHHBIMU BO3MOXKHOCTSI-
MH 3I0POBbsI (TIPH HATHYHH)

41.

Nudopmaruss 00 yclnoBUSAX  OXpaHBI
3I0POBBSl OOYYAIOIIUXCS, B TOM YHCIE
HWHBAJIUIOB W JHI C OI'paHUYCHHBIMU
BO3MOKHOCTAMU 3TI0POBbA

42,

HNudopmarus 0 JIOCTYTIE K
nH(pOpPMAMOHHBIM cucTeMam u
nH(OPMAITMOHHO-
TEJIEKOMMYHHKAIIMOHHBIM CETSIM, B TOM
qUCIIe MIPUCIIOCOOJICHHBIM JUTS
WCTIOJIb30BaHMS HHBAIUIAAMH U JIULIAMH C
OrpaHUYEHHBIMHU BO3MOYKHOCTSIMH
3JI0POBbSI

43.

Nudopmanus 00 3EKTPOHHBIX
00pa3oBaTebHBIX pecypcax, K KOTOPhIM
obecnieunBaeTcss OCTYH OOydarommxcs,
B TOM WYHCJIE NPHUCIIOCOOICHHBIE IS
UCIIONIb30BAaHMSl MHBAIUAAMH H JIMLIAMHU C
OrpaHUYEHHBIMHU BO3MOYKHOCTSIMH
3JI0POBbSI

44,

Nudopmarus o HaIWuMH CHEIUATbLHBIX
TEXHUYECKHUX CpENCTB oOyueHust
KOJUIEKTUBHOTO U WHAUBUAYAIbHOTO
[IOJIb30BAHUA JJI WHBAIMIOB U JIUI C
OrpaHUYECHHBIMU BO3MOXHOCTSIMU
3I0pOBBS

1 - uHQOpMAIHS
Ipe/ICTaBJIeHa,

0 - nHpOpMaUs
OTCYTCTBYET

VII.CTuneHauu 1 MHBI

€ BHAbI

MATepPHAJIBHOMN MOAIEePKKH

45,

Wndopmanuss 0 HaIMuMU U yCIOBHUSIX
MIPEIOCTABICHUS o0yyJaromumes
CTUIIEHMI, Mep COLMATIbHON MOJAEPIKKH

X + + X

46.

Nudopmariuss 0 HaTUUUU  OOIIEKUTHS,
HMHTEpHaTa, B TOM qucie

HpI/ICHOCO6H€HHBIX JJIL - MCITIOJIb30BAHUA

+* +* +* X

1 - uHQOpMALHS
MpeacTaBjeHa,

0 - uHQOpMALHS
OTCYTCTBYET
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HaumenoBanue nndopmannu 06
00pa3oBaTeILHON OPpraHu3aluu

Heo0xoqumocTs
pa3MenieHus nHGopMauu

AJITOPUTM Ompe/e/ieHUst

No | (6 coomeemcmeuu c nocmanoenenuem (pakTHUEeCKOTO0 00bEMa
Ilpasumensvcmea Poccuiickou JO | OO0 |[CIIO | 10JA | undopmanuu HA caiiTe
Deoepauuu om 10 urona 2013 2. Ne 582)
HWHBAJTUIaMHU u JTULAMHA c
OrpaHUYCHHBIMU BO3MOKHOCTSIMHU
37I0POBbS, KOJIMYECTBE HKHITBIX
MOMEIICHU B OOIICKUTUH, WHTEPHATE
JUIs  MHOTOPOJHHUX  OOYYaromluxcs,
(hopMHpOBaHUH TUIATHI 3 MPOKUBAHKE B
OOIIKUTHH

47. | Madopmanus 0 TPYIOYCTpPOMCTBE| X X + X
BBIMYCKHUKOB (ITPH HAJTUYHH)

IX. ®uHaHCOBO-X0351iicTBEHHAS 1ESITEILHOCTD

48. | Uudopmarius 00 obreme| + + + + |1 - nHpOpMaIIsa

o0pa3oBaTeIbHOM JeSITETBHOCTH, npe/cTaBiIeHa,
¢uHaHCOBOE  oOecreueHHe  KOTOPOH 0 - uHpOpMAIUL
OCYILECTBIISIETCS 32 CUET OIKETHBIX OTCYTCTBYET
ACCUTHOBaHMN (eaeparbHOro OI0JpKeTa,
OromkeToB  cyObekToB  Poccwmiickoit
denepar, MECTHBIX OODKETOB, IO
JoropopaM 00 00pa3oBaHUM 3a CUET
CPEICTB ¢duznaeckux u (nnn)
IOPUIMYECKUX JIUI]

49. | Madopmanus 0 MOCTYIUIEHUH | + + + +
(DMHAHCOBBIX U MaTEPUATLHBIX CPEICTB U
00 HMX pacxXollOBaHMHM TII0 HTOTaM
(hMHAHCOBOTO rojia

X. BakanTHbIe MecTa J1Jisl IpueMa (mepeBoaa)
50. |Madopmanus o KOMTMYEeCTBE BAKAaHTHBIX| + + + + |1 - nHpOpMaIUs
MeCT JJIsl iprueMa (TepeBojia) Mo KaxKaoi MpeJCTaBiICHA B TOJHOM
o0Opa3oBaTeIbHON porpamme, o0beMe 1o BCEM
npodeccu, CTEeUATLHOCTH, o0pa3oBaTeIbHBIM
HaTpaBJICHUIO TIOATOTOBKM (Ha MecTa, nporpaMMaw;
(mHaHCHpyeMble 3a CYeT OHKETHBIX 0,5 - nH(pOpMAIUL
ACCUTHOBaHMU (eepabHOrO OOPKETa, MpeCTaBJIeHA  YaCTUYHO
OromkeToB  cyObekToB  Poccwmiickoit (orcytcTByeT mHpOpMAaIUL
denepanuy, MECTHBIX OFOJKETOB, 110 XoTs OBl 1O  OJHOU
JIOTOBOpaM 00 00pa3oBaHMM 3a CYET oOpa3oBaTeIbHOMN
CPEICTB ¢duzngeckux u (nnn) nporpamMme, — npodeccu,
FOPUTUYECKUX JIUIT) CTEIUATBHOCTH,
HaTPaBJICHHIO
ITOATOTOBKH);
0 - uHQOpMAIHS
OTCYTCTBYET

Bcero wndopmanuu (MakcumanabHoe| 40 45 49 38

KOJINY€eCTBO), nojJIesKalen

pa3MelnleHNI0 Ha caiiTe:

[Tpumeuanue:

«+» - HHpOpMAITUS TOJDKHA OBITH MPEACTaBIICHA;

«X» - HE JTOJDKHA OBITh MPE/ICTABIICHA;

«*» - uHbOpMaIus JOHKHA OBITh MpEeACTaBlieHA TPU HaIUYUd B  00pazoBaTeNbHOMN

OpraHu3aIiHy.
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Tabnuya 2.2 Ceeodenuss Ona pacuema nokazamens «Coomeemcmaue
uHgopmayuu 0 0esmeabHOCMU OP2AHU3AYUU, PAZMEWEHHOU HA 00Ued0CmynHbIX
UHDOPMAYUOHHBIX pPecypcax, ee COO0epIHcaHuro U nopsaoxy (gopme) pazmeweHus,
YCMAHOBNIEHHbIM HOPMAMUBHLIMU NPABOBLIMU AKMAMU. HA UHGOPMAYUOHHBIX
CMeHOax 8 NOMeweHuU Op2aHu3ayuy

Heo0xoaumocTh AJIropuTM onpeneeHust

Ne Haumenosante IqumpMalmﬂ 061 pa3MmemieHus1 MHGopManuu | (paKTHIECKOT0 00beMa

o0pa3oBaTe/IbHON OPraHU3aLUU .
10 | 00 | CIIO | O/ uH(OpMALMHU HA caiiTe
|. OcHOBHBbIE CBeJleHUSI

1. \Uudopmamust o MecTe HaxoxIeHus| + + + + |1 — uHQOpMAaIHs
00pa3oBaTeibHON OpraHuM3alii H e MpeacTaBjeHa,

(hunmmanoB (Ipy HATHYIHH) 0 - nHpOpMaIIsI

2. |Unpopmanust o pexume, Trpaduke| + + + + |OTCYTCTBYET
paboThl

3. |Madopmanms 0 KOHTaKTHBIX TelneoHax| + + + + |1 - nHpopMAaIus
1 00 angpecax MEKTPOHHOM TOUTHI Ipe/CTaBlIeHa B IOJIHOM

o0bemMe (YKazaHbl
KOHTaKTHBI(€)
tenedoH(pl) u axapec(a)
SIIEKTPOHHO# MOYTHI),
0,5 - HHpOpMAITHS
OpeicTaBieHa  YacTHYHO
(ykazaHbpl KOHTaKTHEIH(e)
tenedou(pl) win azapec(a)
3JEKTPOHHOM MOYTHI);
0 — uadopmanus
OTCYTCTBYET

1. CTpykTypa 1 opranbl ynpasJjeHusi 00pa3oBaTe/bHOIl opraHu3anuei

4. |Mudopmanust o cTpyKType U 00 opranax| + + + + |1 - uHQOpMAITHSI
yIIpaBJICHUS oOpa3oBaTenbHON Npe/ACTaBlIeHa B IOJIHOM
OpraHu3aIuu (B TOM qHce: o0beMe,

HaMEHOBaHHE CTPYKTYPHBIX 0,5 - uHpOpMAaIUI
NojIpa3/ieNieHnii (OpraHoB yIpaBJICHHs); Npe/ACTaBlIeHa  YaCTUYHO
(baMumm, IMeHa, 0TYECTBA U JJOIDKHOCTH (oTcyTcTBYeT MH(pOpMaNUs
pyKoBoAMTENEH CTPYKTYPHBIX XoTss Obl 00  OmHOM
noJipa3/ieieHHid; MecTa  HaXOXICHUs CTPYKTYpHOM
CTPYKTYPHBIX TOJApa3JeNeHuit; ajapeca TIOJIpa3/IelIeHHN I
oUIHAaTHHBIX caiiToB B ceTu TpeOyemass B cronOie 2
«UaTepHeT CTPYKTYPHBIX uHpOpMaIHS
nojpasfenieHuid (MpyU HaJIW4YHK); ajapeca npejicTaBIeHa He B TIOJIHOM
ANEKTPOHHOM  TMOYTHI  CTPYKTYPHBIX o0Beme);
rospas3ieNieHui (pyu HATHIVIH) 0 — uadopmanus
OTCYTCTBYET
111. TokymeHTBI (B BUIE KONUIi)

5. |JluueH3un Ha OCyIlleCTBIEHHE | + + + + |1 - uHQOpMALHS
obpaszoBaTenbHOM  JEATENBHOCTH  (C MPEACTaBICHA B TIOJTHOM
TIPIITOKEHUSIMH) o0Bpeme (C MPHIOKEHUSIMHU

K JINIICH3HUH),
0,5 — MPEACTABICHA

! Tlepeuens undopmanmu pexomengosan OONIECTBEHHBIM COBETOM npH Munmnpocsemenns Poccun no HOKO (B

paMKax corjiacoBaHus MPOCKTa METOANYCCKUX peKOMeHIlaIII/Iﬁ K E,Z[I/IHOMy MopsAAKYy pacueTa IoKa3aTejeH ¢ yuyeToOM

oTpacineBsIx ocoberHocTeil. [Iporokon ObmecTBeHHOTrO coBera npu Munnpocsemenust Poccun mo HOKO ot 25
HOs16ps 2019 1.Ne OC/7/mp).
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HanmenoBanue nagopmanum 0

Heo0xoauMocTh

AJITOPUTM ompeeseHust

Ne o 1 pasMelieHuss HHGpopManuy | (PaKTHYECKOro 00bemMa
o0pa3oBaTe/ibHON OPraHU3aALUU .
70 | 00 | CHO | A0A uHopMaunu HA caiiTe
JIMLIEH3UH Ha
OCYIIIECTBIICHUE
00pazoBaTeILHOM
eI TEIHOCTH (0e3
MIPUIIOKEHUH);
0 — undopmanus
OTCYTCTBYET

6. |CBuzerenbcTBA O  TOCYJApPCTBEHHOM| X + + x |1 - uHpOopMaIys

aKKpeANTALUH (C TPHI0KECHHUSIMH) Ipe/ACTaBlIeHa B IOJIHOM
obbeMe (C TIPHITOKCHUIMU
K CBUJICTEIILCTBY),
0,5 —  TPEICTaBICHO
CBHJIETEIECTBO Ha
OCYIIIECTBIICHUE
o0Opa3oBaTeIbHOMN
eI TEIbHOCTH (0e3
MIPHIIIOKEHUT);
0 — uadopmanus
OTCYTCTBYET

7. |JloxanbHbIE HOpMaTHBHBIE aKTel,| + + + + |1 - nHpopMAaIus
peayCMOTPEHHbIE YacThl0 2 ctatbu 30 NpEeACTaBICHA B IMOJIHOM
®denepanbrHoro 3akona Ne 273-D3 (mo o0beMe (Bce yKa3aHHBIC
OCHOBHBIM BOINpPOCAaM OpraHU3allid H JIOKaJIbHBIEC aKThI),
OCYIIIECTBICHHS 00pa3oBaTenbHOMH 0,5 - nH(pOpMAaIus
JeATeITbHOCTH, B TOM qucIe NpeACTaBIeHa  YaCTUYHO
periaMeHTHpyIolIMe MpaBWiia IpHeMa (oTcyTcTByer  xoTs OBl
oOyyJaromuxcs, peKUM 3aHSATHN OJIUH U3 aKTOB, YKa3aHHBIX
oOyuaroruxcs, (popmbl, IEPUOAUIHOCTH B cTono1Ie 2);

U TOPAAOK  TEKYIIero  KOHTPOIS 0 — uadopmarms
YCIIEBAEMOCTH M TPOMEKYTOYHOM OTCYTCTBYET
arTecTalMy OOy4aroUMXcs, MOPSIOK M

OCHOBaHHUSl TIEPEBOJA, OTYHUCICHHS U

BOCCTaHOBJICHUS oOyuaromuxcs,

MOpSIOK  OpOPMIICHHST BO3HUKHOBEHHUS,

NPUOCTAHOBJIGHHS W NpPEKpaIleHHs

OTHOIIIEHUH MeXIy 00pa30BaTenbHON

opranuzanyei u o0yJaronmMucs u (1im)

POIUTEISIMU (3aKOHHBIMH

IPe/ICTABUTEISIMH)

HECOBEPIICHHOJICTHUX 00YYIOIINXCsT)

8. |[JoKyMeHT o mopsiKe OKa3aHus IUIaTHBIX | + + + + 1 - uHQOpMAITHSI
00paszoBaTenbHBIX yCIyT (MIPU HAIMYWN), MpeJICTaBjieHa B IOJHOM
B TOM umcie oOpasen JoroBopa o0 o0beme,

OKa3aHWW TUIATHBIX 00pa3oBaTENHHBIX 0,5 — orcyTcTBYET OJIUH U3

yCIyr, JOKYMEHT 00 yTBEpXJICHUH YKa3aHHBIX  JIOKYMEHTOB:

CTOMMOCTH  OOYYEeHHsS 10  KaXKIOH oOpasery  goroBopa 00

o0pazoBarebpHOM nporpamme™ OKa3aHUU IUTaTHBIX
0o0pa3oBaTeNbHBIX  YCIYT
WA JIOKYMEHT 00
YTBEP)KICHUU CTOUMOCTH
oOydeHuss 1O  Kaxaou
00pazoBaTeabHOM
IporpaMMme;
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HanmenoBanue nagopmanum 0

Heo0xoauMocTh

AJITOPUTM ompeeseHust

Ne o 1 pasMelieHuss HHGpopManuy | (PaKTHYECKOro 00bemMa
00pa3oBaTe/IbHOI OpraHn3anuu .
70 | 00 | CHO | A0A uHopMaunu HA caiiTe
0 — uadopmarus
OTCYTCTBYET
V. O6pazoBanne

9. |Uudopmanuss 0  cpoke  AeHCTBHsI| X + +* x |1 — uHpOpMaIHs
rOCYapCTBEHHOU aKKpeTUTAIUH MpeCcTaBJIeHa,
oOpaszoBaTenbHBIX  mporpamMMm  (TIpH 0 - nHpOpMaIIsI
HAJINYUN rOCyAapCTBEHHON OTCYTCTBYET
AKKpEIUTALIIH)

10. |Mudopmammss 00 y4eOHBIX TIaHax| + + + + |1 - nHpOpMaIIsI
peanu3yeMbIx 00pa3oBaTeIbHbBIX MpeacTaBieHa B MOJIHOM
MPOTpaMM C MPUII0KEHUEM UX KOTIHH o0beMe (¢ MpPUIOKEHUEM

BCEX KOITHH),
0,5 - TIpeJICTaBICHA
uHpopmarnus 0e3 Komuii,
WIIN HE o BCEM
porpaMmmMan;
0 — uadopmanus
OTCYTCTBYET
11.|O6pazoBarebHbIe OpraHusanuu,| X + +* x |1 - uHQOpMAIHS
peanmsytomnipe  00meoOpazoBaTeNbHBIC MIpeICTaBJICHa,
MPOTPaMMBI, TOTIOTHUTENHFHO YKa3bIBAIOT 0 - uHQOpMAIHS
HaNMEHOBaHUE 00pa3oBaTeNnbHOM OTCYTCTBYET
MPOTrPaMMBI

Obpaszosamenvhbie opeanuzayuu, peanusyrouue npogeccuonanbrsvie 06pas

0ONOJIHUMENLHO OISl KAXCO0U 00pA308aMENbHOU NPOSPAMMbL

o6ameilbHble npocpammasl,
KA3vlearom

12. |Muadopmarus o pesyibrarax mpueMa mo| X X + x |1 - nHpopMAaIus
KaXJIOH Tpodecchu, CIenualbHOCTH Npe/ACTaBlIeHa B IOJIHOM
CpeIHEero po(heCCUOHAIBHOTO o0beMe 1o BCEM
o0Opa3oBaHus (ipm HaJTUIHAH npodeccusim,
BCTYNHUTEIBHBIX HCIBITAaHUN), KKIOMY CIIEIHAIBHOCTAM CPETHEro
HAaIpaBJICHUIO MOJTOTOBKU I npodeccroHaIBHOTO
CHEUALHOCTH BBICHIETO 00pa3oBaHUs ¢ o0pazoBaHus,
pa3sIMYHBIMH yCIIOBUSAMH TipuemMa (Ha 0,5 - nHpOopMaIUs
Mecra, (uHaHCHpyemble 32  CYeT Ipe/CTaBlIeHa HEe MO BCEM
OO/KETHBIX ACCUTHOBaHMI npodeccusm,
denepanbHOro  OrOKETa,  OIOPKETOB CHEIMAILHOCTSAM CPEIHET0
cyobektoB  Poccuiickoii  ®eneparyn, npoQecCHOHATLHOTO
MECTHBIX OIOKETOB M IO J0TOBOpaM 00 o0pa3oBaHus;
o0pa3oBaHUN 3a cyer CPeICTB 0 — uadopmanus
¢uzndeckux U (WIM) IOPUIMYECKUX JTUIT) OTCYTCTBYET
c YKa3aHueM cpenHen CYMMBI
HaOpaHHBIX OasoB o BCEM
BCTYIUTEIBHBIM UCIILITAHUSM, 8 TAKXKe O
pe3yibTaTax MepeBojia, BOCCTAHOBIICHUS
U OTYUCIICHHS

V. PykoBojactBo. Ilenarormyeckuii coctas

13. | Mudopmanus 0 pykoBoamtene| + + + + |1 - uHQOpMAITHSI
00pa3oBaTejbHON  OpraHM3aluy, ero MpeJCcTaBjieHa B TMOJIHOM
3aMECTUTEIISIX, B TOM uHcie: (amunus, o0bemMe (o BCEM
M, OTUYECTBO (pm HAJTAYHH) COTPYIHHKAM);
PYKOBOIWTENSI, €r0  3aMECTHUTENCH; 0,5 - uHpOpMAaIUSI
JOJKHOCTD PYKOBOIUTEIS, ero MpeaCcTaBiIeHa  YacTUYHO

3aMeCTHTeJ’I€ﬁ; KOHTAKTHBIC TeJ'IC(bOHLI;

(He O BceM COTPYIAHHMKAM
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Heo0xoqumocTth AJITOPUTM ompeeseHust
Ne Hauvenosanue p“mq)opMauml 061 pasMelieHuss HHGpopManuy | (PaKTHYECKOro 00bemMa
00pa3oBaTe/IbHON OPpraHu3anuu .
70 | 00 | CHO | A0A uHopMaunu HA caiiTe

azipeca 3JIEKTPOHHOMU MOYTHI, B TOM YHCIIE WIH HE B TIOJTHOM 00BEME B

uHbOpMaLUsT O MECTe HaXOXKICHUS COOTBETCTBHUHU c

(bummanos o0Opa3oBaTeIbHOU TpeOOBaHMSIMH CTOJIOMA 2);

opraHu3auuu (Ipyu UX HAJTMYUH) 0 - uHQOpMAIHS
14. |UudopMmariis 0 HEpCOHATBPHOM cOCTaBe| + + + + |OTCYTCTBYyeT

MIeIarOTHIECKUX PaOOTHHUKOB: (haMUIIHS,

M4, OTYECTBO (mpm  HaMMYUM)

paboTHUKa; 3aHMMaemas  JOJDKHOCTD

(momKHOCTH); MIpeTo1aBacMbIe

JUCLUIIMHBL

VI. MaTepuajabHO-TeXHHYECKOe o0ecriedyeHuH 00pa30BaTe/bHOI 1eATeTbHOCTH

15. |Uuadopmarst 06 ycnoBusax mnwTaHUsA| + + + + |1 - nHpOpMaIIsI

00y4aromuxcsi, B TOM YHCJI€ MHBAINUIOB MIpeCTaBJICHa,

u JIUIL c OTpaHUYEHHBIMU 0 — uHQOpMAIHS

BO3MOKHOCTSAMU 300POBBSA (npu OTCYTCTBYET

HaJTUIHH )

Bcero nngopmanuu (MakcuMalibHOe 11 14 15 11

KOJINY€CTBO), MO/AJIexKaAIeH

pa3MelleHHIO HA cafiTe:

IIpumeyanue:

«+» - nHbOpMaLUs JOIKHA OBITh MPEACTaBIICHA;

«X» - HE JI0JIKHA OBbITh NPE/ICTABIICHA;

«*» - uH(popMmanMs JODKHA ObITh IPEACTaBICHA IPU HAIMYMM B 0Opa3oBaTeIbHOU
OpraHH3alHH.

BaxxHocTte  WccienoBaHus ~— MaTEpHAlOB  CAaTOB  00pa3oBaTENbHBIX
OpraHu3anuii 0OyciOBJ€Ha TE€M, YTO COCTAaBHOM uacThio cOopa, 0000IIeHUs U
aHaliM3a MHQOpMAIMM O KadecTBE YCJOBHM OCYIIECTBICHHUS 00pa30oBaTENIbHOM
JESTEIbBHOCTH 00pa30BaTeIbHBIX OpPraHMU3alMi ISl MPOBEACHMSI HE3aBUCUMOU
OLICHKM KayeCTBa IEATEJIbHOCTU OpraHWu3alui, SBIAETCS aHaIU3 IMPO3payHOCTH
NeATEeIbHOCTH  0Opa3oBaTeNbHbIX  opranu3auuid. Ilpm  TakoM  moxaxone
OTBETCTBEHHOCTh 0OpA30BATENbHBIX OpraHU3alWid JIOJDKHA BO3HUKATh HE U3
MTOAKOHTPOJIBHOCTH, & U3 OTKPBITOCTH IESITENBHOCTH AAHHBIX OPTaHU3ALIUM.

MOXHO NpEaNnog0XHUTb, YTO MMEHHO OTKPBITOCTh H IPO3PAYHOCTh
NEeATEIbHOCTH TIO3BOJIMT OOpa30BaTENbHOM OpraHu3allMM W BCEH CHUCTEME
oOpa3oBaHUs B II€JIOM CBOEBPEMEHHO BBISIBUTH Y3KHE MECTa, ONTUMHU3UPOBATH
B3aMMOJICUCTBUE C POAMUTENILCKON OOIIECTBEHHOCTBIO, YIYUYIIUTh OOCYXIECHUE
CYIIECTBYIOIMX TPOOJIEM ¢ BHEMIHEW Cpeaod B I€JIOM, OCOOEHHO C
BBILIECTOSALMMH OPTaHU3ALUSAMU U CO CIIOHCOPAMHU.
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3. 3HaueHUe W AHAJM3 HCCJeyeMbIX KpUTepueB cOopa U 00001eHHs
uHpopManMu O KadyecTBe YCJIOBHI OKa3aHUAA YCIYT OPraHU3alMUsMU,
OCYIIECTBJISIOIIUMHI 00Pa30BATEILHYIO 1eSITeJIbHOCTh HA TEPPUTOPHUHU TOPOIA
Jlonenka PocroBckoii 001acTH

HeoOxogumocTh aHanmm3a KpuTepueB cOopa, oO0O0OImeHHs # aHalM3a
nH(OpPMAITUU O KaYECTBE YCIOBUHN OKa3aHUS yCIyT B IEJISIX HE3aBUCUMOU OIICHKU
KayecTBa  yCIOBUM  OCYIIECTBICHUS  0Opa3oBaTEeNbHOM  JEATEITHbHOCTU
OpTraHU3AIHSIMH, OCYIIECTBISIONTIMH 00pa30BaTEIHHYIO JCSTEIBHOCTD
oOyCIIOBJICHa  3ampocaMH  TPaKTUKW, HANpaBIEHHBIMA Ha  MPOBEICHUE
CPaBHHUTEJIHHOTO aHalli3a IMHPOKOTO Kpyra HCCIETyeMbIX OOBEKTOB. AHaIH3
MOJyYEeHHBIX  JaHHBIX 1O  MATA  OCHOBHBIM  TpyNIIaM  KPHUTEPHUCB
IPOJAECMOHCTPHUPOBAII CIICTIYFOIIIEE.

Kpurepunii 1. OrkpbiToOcT M JAoCTynHOCTb  uHGopManmuu 00
opraHusanuy o0pa3oBaHus

Kpurepnii npencraBieH Tpems MOKA3aTEISAMU:

Ioka3zareasn 1.1. CooTBeTcTBHE uH(popMauu 0 NEATEIIBHOCTH
OpraHu3alyy 00pa3oBaHus, pa3MELIEHHON Ha OOIIEA0CTYTHBIX HH()OPMAITMOHHBIX
pecypcax, ee coJepKaHUI0 U TOpsAKY (hopme), YCTAaHOBICHHBIM HOPMAaTHUBHBIMU
MIPABOBBIMH aKTaMHU.

[Tokazatens 1.1 npeacTaBieH 2 HHAUKATOPAMMU:

1.1.1. CootBercTtBue wuHGMOpPMAIUU O JCATEIBHOCTH OpraHU3AINH,
pa3MemEHHON Ha WMH(OPMALMOHHBIX CTEHJaX B INOMELIEHUH OpraHu3aluu, eé
CoJlep KaHuI0 U TopsAaKy (dhopme), yCTaHOBIEHHBIM HOPMATHBHBIMU MPABOBBIMU
aktamu (Tabnuma 2.2)

1.1.2. CootBerctBue wuHpOpMaMK O JEITCIHBHOCTH OpraHU3aIUH,
pa3MeIEHHON Ha O(UIIMAIbBHOM CaliTe OpraHu3aluu, €€ COACPKAHUIO U TOPSAIKY
(bopme), ycTaHOBJIEHHBIM HOPMATHUBHBIMU MTPaBOBbIMU akTamu (Tabnuia 2.1).

3HaueHue mnokaszarens 1.1 ompenensieTcs Kak cpeaHee apuPMUTHUECKOE
3HaYeHue uHaukatopos 1.1.1 m 1.1.2.

IMoka3zarenp 1.2. Hanmnune Ha  opUIMANIBHOM  caiiTe  OpraHu3aluu
oOpazoBanus HWHGOpPMAIMU O AUCTAHLIMOHHBIX CIOCO0AaX OOpaTHOM CBS3UM U
B3aMMOJICUCTBHS C MOJTYYaTEISIMHU YCIYT U UX PYHKIMOHUPOBAHHE.

[Tokazarens 1.2 npeacranieH 1 ”HAUKATOPOM:

1.2.1. Hamume wu ¢yHKIUOHUPOBaHHE Ha O(QUIMATLHOM  CalTe
opraHuzanuu  o0pa3oBaHus HMHPOPMAIMM O JUCTAHIIMOHHBIX  CIIOCOOAax
B3aMMOJICHCTBUS C MOJydaressiMu yciuyr. UHaukatop npeacraBieH 4 no3ulusiMu
OLICHUBAHUS:

- aDOHEHTCKOT0 HOMepa Tee(oHa;

- azpeca IEKTPOHHOU MOYTHI;

- BJIEKTPOHHBIX CEPBUCOB ((opMa Mg MOAAYU DIEKTPOHHOIO OOpalleHUs
(>xanoObl, MPEAJIOKEHHS ), TTOJYYEHHsI KOHCYJIBTALMK IO OKa3bIBAEMBIM YCIyraM U
MHBIX) WIH pazziena opuimanbHoro caira «4acto 3agaBaeMble BOMPOCHD;
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- TEXHUYECKOM BO3MOXXHOCTH BBIPQKECHMsI I1OJydaTeIeM YCIyr MHEHHS O
KaueCcTBE YCIOBUM OKa3aHMs YCIyr OopraHu3alnuei o0pa3oBaHus (HAIMYUE aHKETHI
JUTS OIIpOCa rpak/iaH UM TUIIEPCCHUIKU Ha HEE).

3HaueHue nmokaszarens 1.2 paBHO 3HaYeHUIO UHaMKaropa 1.2.1.

Ioxa3artenn 1.3. [lons IIOJTy4aTeen yCayT, YAOBJIIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYHMHOCTHIO HH(MOpPMALUKA O JEATEIbHOCTH
OpraHu3aiuu 0o0pa30BaHUsA, pa3MEUICHHOW Ha WH(OPMALMOHHBIX CTEHIaX B
NOMEILEHUN OpraHu3auuu oOpa3oBaHMs, Ha O(PUIMAIBHOM CalTe OpraHu3aluu
obOpasoBanust B cetu «MHTepHeT» (B % OT 00mIero 4ucia ONPOLIEHHBIX
HOJTy4yaTeNen yciyr).

Ilokazatens 1.3 mnpencraBneH 2 HHAUMKATOpPaMH, 3HAYEHUS KOTOPBIX
BBIYMCIIAIOTCS B PE3YJIBTATE OIIPOCA MOITyYaTeNIeH yCIIyT:

1.3.1. Y1oBneTBOPEHHOCTh KAayeCTBOM, IIOJIHOTOM M  JOCTYIIHOCTBIO
uH(poOpMaMu O JAESATENbHOCTH OpraHW3allid, pa3MEIIEHHOM Ha CTEeHJIax B
MOMEIICHUH O OpTaHU3ALHH.

1.3.2. Y1moBIEeTBOPEHHOCTH KAYECTBOM, IIOJHOTOM W JOCTYITHOCTBIO
uH(poOpMaMU O JEATEIbHOCTH OpraHW3alud, pasMENIEHHOW Ha O(QUUIHATBHOM
caute B ceTu «HTEPHET.

3HadyeHue mnokazatens 1.3 ompexaenseTcs Kak cpeaHee apuMHUTHYECKOE
3HaYeHne nHauKatopos 1.3.1 u 1.3.2.

3Havyenue kpurepusi 1 «OTKpPHITOCTH U JOCTYNHOCTh HH(pOpManuu 00
OpraHu3aluyu o0pa30BaHUS» PACCUUTHIBACTCA C YYETOM 3HAYMMOCTU Ka)Ja0ro
NOKa3aTelsl, XapaKTepU3YIOIIETo TaHHBIA KpUTEpUi, IO ciaenyromien popmye:

Kl= (0,3 xIl11+03x1Il1,+0,4x H1,3)

[To mepBomy kputeputo «OTKpPBHITOCTh M JOCTYIMHOCTh HH(OpMamuu 00
opraHu3alid oO0pa3oBaHUs», HauOONbIIUN pe3ynbTaT 96,3 Oanna HalOpaio
MYHUIMOATBHOE  OIOJKETHOE JIOIIKOJIbHOE 00pa30oBaTENIbHOE  YUYPEXKIIECHUE
nerckuit can Ne8 myHurunaasHoro oopazoBanust «I opos JloHerk.

CpenHee 3HaueHUE 1O JAaHHOMY KpuTepuro coctasisieT 90,28 banna.

[TonHpIM pPEUTUHT MO TNEpBOMY KpUTEpUI0 «OTKPBITOCTh U JTOCTYIHOCTH
uHopmMaruu 00 opraHuzanuyu 00pa3zoBaHUs» MO pe3ysibTaTaM cOopa, 0000IIeHNs
¥ aHanu3a WHQPOpPMAIUA O KAYeCTBE YCIIOBUM OKa3aHUS YCIYT OpTraHU3aIUsSIMHU,
OCYIIECTBIISIONIMMU 00pa30BaTEIbHYIO JCATEIBHOCTh, Ha TEPPUTOPUM TOPOJA
Honenka PocToBckoii o61acTu, nmpeacTasiieH B Tadmuie 3.1.
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Tabnuya 3.1 Kpumepuii « Omxpwvimocms u 00CMynHOCMb UHGopmayuu 0o

opzaHusayuu 06pa30661Hu}l»

HaumeHoBaHHe yUpe:RICHUS

IToka3aTean

1.1.

1.2.

1.3.

HToro mo
Kpurt. 1

PeiiTunr

Cpennuii 6aJ1

93,25

75

99,5

90,28

2. MyHumnanbHoe OI0/PKETHOE AOIIKOIBFHOE
oOpa3oBarenbHOE yUpexaeHue neTckuit ca No§
MYHUIHMIAIBEHOTO 00pa3zoBanus «['opon JJoHerk»

99

90

99

96,3

4. MyHHAIMnanbHOE OI0/PKETHOE JAOIIKOIBFHOE
o0Opa3oBarenbHOE yupexaeHue aerckuii can NelS
MYHUIMIAIBHOTO 00pa3zoBanus «['opon JloHek»

94

90

100

95,2

1. MyHumunansHoe 0I0KeTHOE AOIIKOIBFHOE
oOpa3oBarenpHOE yupexaeHue aerckuii cax Nel
MYHUIHMIIAIBHOTO 00pa3zoBanus «'opon JJoHek»

92

60

100

85,6

3. MyHHIMnanbHoe OI0IKETHOE AOMIKOIBHOE
o0Opa3oBarenbHOE yUpexAeHNe NeTCKUi can Ne9
MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHeK»

88

60

99

84

27




Kpurepnii 2. KomdopTHOCTH YC/I10BHIi NPea0CTABIEHUS YCIYT

Kpurepnii npencrasieH caeayronMMy MOKa3aTeIsIMU:

Ioka3artenn 2.1. Obecnieuenne B opraHuzanuu o0pazoBaHUs KOM(OPTHBIX
YCIIOBHUM JIJISl IPEIOCTABIEHUS YCIIYT.

ITokaszarens 2.1 npeacraBieH 1 HHAUKATOPOM:

2.1.1. Hamuuyme KOMQOPTHBIX YCIOBHM [IsI TPEAOCTABICHUS YCIYT.
NHaukaTtop npeacTaBieH S MO3ULMSIMU OLICHUBAHUS:

— KoMpopTHasT  30Ha  OTAbIXa WIM  OXUAAHUA, O00OpyAOBAaHHAs
COOTBETCTBYIOILIEH MEOEIBIO;

— HAJIMYME U NOHATHOCTh HABUTALIMKA BHYTPHU OpraHU3aLlNN;

— IOCTYIIHOCTh IIUTHEBOU BOJIBI;

— HAJIMYME U JOCTYIIHOCTh CAHUTAPHO-TUTUEHNYECKUX TTOMEIICHHU;

— CaHUTApHOE COCTOSIHUE ITOMENICHUI OPraHU3aLiu.

3HaueHue nokazarens 2.1 paBHO 3HaUeHUIO HHANKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMs oxxuaanus NpeaOCTaBICHUS YCIYTH.

B cdepe oOpazoBanusi mokazatenb «BpeMsi OXuJaHHUs TPEAOCTABICHUS
yCIIyrm» He YycTraHoBjgeH. [Ipu pacuere HTOroBoro 3Ha4Y€HHs] KpUTEpUs
«KomMpopTHOCTh yCIIOBUN MPEAOCTABIEHUS YCIyr» JaHHBIA IOKa3aTelb He
YUHUTBIBAETCS.

IMoxa3artenn 2.3. lomns noJTydaTtesne YCIIYT, yIIOBJIETBOPEHHBIX
KOM(OPTHOCTBIO TPEJOCTABICHUS YCIyr opraHuzanueil obOpasoBanus (B % ot
OOIIEero YuCIa ONPOIIEHHBIX NOMyYaTesel yCIyr).

Ilokazatens 2.3 mnpencraBineH | HMHOMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCa MOJydaTeae yCIayr:

2.3.1. Y 1oB1eTBOPEHHOCTH KOM(DOPTHOCTHIO MPEIOCTABICHUS YCIYT.

3HaueHue nokaszarens 2.3 paBHO 3HAYEHUIO HHAuKaTopa 2.3.1.

3nayenue kpurepust 2 «KoMpopTHOCTH YCIOBHUIl NMPETOCTABICHUS YCIYT»
pPAcCCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTessl, XapaKTepU3yIOLEero
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIeH popMyiie:

K2 = (0,5 x [ +05x HZ.S)

ITo BTOpOoMy KpuTeprio «KoMpOpTHOCTH yCIIOBUN TIPEIOCTABICHUS YCITYTY,
HauOoONbIIUK pe3ynbrar 99 6annos HaOpaIo MYHHIMNAIbHOE OIOHKETHOE
JIOTIKOJILHOE 00pa3oBaTeIbHOE YUPEKIEeHHUE AETCKUi can Ne9 MyHUIIUIaTbHOTO
obpazoBanus «I'opox JloHenk».

Cpennee 3HaueHUE TIO0 JAHHOMY KPUTEPHUIO cocTaBisieT 92,88 6anna.

[Tonuplit pedTUHr 1O BTOpoMy KpuTepuio «KomdopTHOCTE yCinoBwHiA
MPENIOCTaBIIEHUsT YCIyr» TO0 pe3yidbrataMm cOopa, o0000meHus © aHaau3a
uHQOpMAIMU O KayeCTBE YCIOBHM OKa3aHWS YCIYr  OpraHU3aIUsIMH,
OCYIICCTBIISIONIMMA 00pa30BaTEIbHYIO JCATEIBHOCTh, Ha TEPPUTOPHUU TOPOJA
Honenka PocToBckoit 061acTu, mpeacTaBiieH B Tadauie 3.2.

28



Tabnuya 3.2 Kpumepuii « Kompopmuocmo ycinosuti npedocmasieHust yciyey

IToxa3arenun|UToro mo

HaumeHoBaHHe yUpe:RIeHUS 21, | 2.3. | kpur. 2 PeiiTunr
CpenHuii 0aJu1 90 |95,75| 92,88 -
3. MyHumunansHoe 0I0PKETHOE AOIIKOIBFHOE
oOpa3oBarenbHOE yUpexaeHue neTckuit ca Ne9 100 | 98 99 1

MYHHIIMTIAIEHOTO 00pasoBanus «I'opox JloHerk»

4. MyHHAIMnIanbHOE OI0KETHOE JAOIIKOIBFHOE
oOpa3oBarenbHOE yupexaeHue aerckuii can NelS 100 | 97 98,5 2
MYHHIMIAIEHOTO 00pazoBanust «['opos JloHenk»

1. MyHumunansHoe OI0KeTHOE AOIIKOIBFHOE
obpasoBaTenbHOE yupexaeHue aeTckuii cam Nel 100 | 88 94 3
MYHUIHMIIAIBEHOTO 00pa3zoBanus «['opon JJoHenk»

2. MyHHUIIMTIAJIBHOE OFOJKETHOE JOIIKOJIBLHOE
oOpasoBaTenbHOE yupexaeHue AeTcKuil cam Ne§ 60 | 100 80 4
MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHeK»
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Kpurepnii 3. locTynmHOCTb yCJOYT sl HHBAJIUI0B

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

IMoka3artenn 3.1. O6opynoBaHue MOMEIIEHUN OpraHu3alud 00pa3oBaHUs U
MPUWIETAOIIEN K HEW TEPPUTOPUH C YUETOM JTOCTYITHOCTH JJI1 UHBAJIUIOB.

IToka3zarens 3.1 npencrasieH 1| UHAUKATOPOM:

3.1.1. Hammune B moOMENIEHMSIX OPraHU3allMd M HA NPWIETAIOIIEN K HER
TEPPUTOPUH YCIIOBUU i1 MHBAIUAOB. MHAMKATOP NPEACTABIEH S5 MO3ULHUSIMU
OLICHUBAHUSL:

— HaNM4ue OOOpPYAOBAaHHBIX BXOJHBIX TPYMNI MaHIycaMu (MOJBEMHBIMU
maThopMaMu);

— HaJU4YUE€ BBIICICHHBIX CTOSAHOK [UJIi aBTOTPAHCIOPTHBIX CPEJCTB
WHBAJINJIOB;

— HAJIMYWE aJalTUPOBAHHBIX JIU(PTOB, MOPYUYHEH, PACIIUPEHHBIX JIBEPHBIX
IIPOEMOB;

— HaJIMYME CMEHHBIX KPECeN-KOJISICOK;

— HAIMYME  CHEUHUATBbHO  OOOPYJOBAaHHBIX  CAHUTAPHO-TUTUEHUYECKUX
MIOMEIIECHUI B OpraHU3al1H.

3HayeHue nokasaress 3.1 paBHO 3HadeHMIO MHaMKaTopa 3.1.1.

IMoka3artenp 3.2. Ob6ecieuenne B opraHu3anuu cdepsl  00pa3oBaHUs
YCIIOBUM JTOCTYMHOCTH, MO3BOJIIOIIMX HWHBAJIHUJAM IOJIYy4YaThb YCIYT'M HapaBHE C
JIPYTUMH.

IToka3zarens 3.2 npencrasieH | HHANKATOPOM:

3.2.1. Hanuume B OpraHu3alM YCJIOBHM JTOCTYITHOCTH, ITIO3BOJISIFOLIUX
WHBAJIWIAM TOJy4YaTh YCIYTd HapaBHE ¢ ApyruMu. VHIHMKATOp MpeacTaBiieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOnupoBaHuEe Ui MHBAJIMWJOB IO CIyXy M 3pEHHMIO 3BYKOBOH U
3pUTEIBLHON HHPOPMALINK;

— nyOnupoBaHUE HAAMKCEH, 3HAKOB W WHOW TEKCTOBOM W Tpaduyeckoin
MH(pOpMaIMU 3HaKaMH, BBINOJHEHHBIMU pebe(HO-TOUeUHBIM HIpudTOoM bpaiins;

— BO3MOXHOCTh MPEAOCTABICHUS] UHBAIUJAM MO CIyXYy (CIyXy M 3PEHHIO)
YCIYT cypaornepeBourka (TudaocypaonepeBoIInKa);

— HaJIM4YME ajJbTEPHATHUBHON BEepCUM OPUIMAIBHOIO caiiTa opraHuU3aludd B
cetu «IHTepHET» JIJ11 MHBAJIMIOB MO 3PEHUIO;

— IIOMOIITb, OKa3biBaeMas paOOTHUKAMU OpraHU3alldd, TPOLIEAIIUMHU
HeoO0XxouMoe o0yueHue (MHCTPYKTUPOBAaHUE) MO COMPOBOXKACHUIO WHBAJIUIOB B
MOMEIIEHUSIX OPTaHU3alMKU U Ha IPUIIETAIONIEH TEPPUTOPUY;

— HAJIMYME BO3MOXXHOCTH TIPEIOCTABICHUS YCIYTM B JUCTAaHLIHOHHOM
pEXUME WIHA Ha JJIOMY.

3HavyeHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAMKaTtopa 3.2.1.

Hoxka3zareasn 3.3. Jons noJiydaresnen YCIIyT, yIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCAYT JJIsi WHBAIWAOB (B % OT OOIEro 4uciia OMPOIICHHBIX
noJiyqaresieid yCiIyr — MHBAJIUJIOB).

[Tokazarens 3.3 mnpexacrtaBieH | HWHAMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe OMpoca Mojyyaresae yCayr:
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3.3.1. Y10BIE€TBOPEHHOCTH TOCTYMHOCTBIO YCIIYT JJIs1 HHBAJIUJIOB.

3HaueHue nmokaszarens 3.3 paBHO 3HaYEHUIO UHaMKaTopa 3.3.1.

3nauenne kputepus 3 «JlOCTYMHOCTH  yCIOyr Il  WHBAIUJAOBY»
paccyuThIBaeTCs ¢ y4€TOM 3HAUMMOCTH Ka)KJOr0 MOKa3aTelis, XapaKTepU3yIOIIero
JaHHBINA KPUTEPUH, 10 cleayomei popmyie:

K3 = (0,3 X II31+0,4x1l32+0,3x H3.3)

I[Io TperbeMy KkpuTeputo «JlOCTYNHOCTh yCIYr MJi1 HWHBAJIUAOBY,
HauMOOJbIINN pe3ynbTaT 46 6an106 HaOpadu JIBE OpPraHU3alMU: MYHUIUIAILHOE
OIO/DKETHOE JIOIIKOJIbHOE 00pa3oBaTeNbHOE YUpekJeHue naerckuil cang  Ne§
MyHUIIUNIaIbHOTO oOpa3zoBanus «['opoxa JloHenk» M MyHULIUINATBEHOE OIOHKETHOE
JIOLLIKOJIbHOE 00pa30BaTEIbHOE yUpexkJeHue AeTckuil caj Ne9 MyHHMIIMIaIbHOTrO
oOpazoBanus «I['opon JloHeuk».

CpenHee 3HaY€HUE 10 JAHHOMY KPUTEPHUIO COCTaBIseT 42 bania.

[lonHBIM pEUTHHT MO TPETBEMY KPUTEPUIO «JlOCTYNMHOCTH yCIyr s
WHBAJIWJIOB» MO pe3yibTaTaM cOopa, 0000IIeHUs W aHaiu3a HUHPOpMAIUU O
KAueCTBE YCIOBHM OKa3aHUs YCIyT OpPraHu3alMsIMHU, OCYIIECTBISIOIIMMHI
o0pa3zoBaTeIbHYIO AESATENBbHOCTh, HAa Tepputopuu ropoaa Jlonenka PoctoBckoit
o0macTH, mpeacTasieH B Tabiuie 3.3.

Tabauya 3.3 Kpumepuii «/[ocmynnocmo yciye 0ns UH8AIUO08Y

IToxa3atean Hroro no

HanMeHoBaHue yupeskaeHust 31 | 32 | 3.3 | kpar. 3 PeiiTunr
Cpennuii 6ay1 0 30 100 42 -
2. MyHununansHoe Or0/PKETHOE JOIIKOIBHOE
oOpa3oBartenbHOE yUpexaeHue neTckuit ca Ne§ 0 40 | 100 46
MYHUIMIAIBHOTO 00pazoBanus «['opon JloHeIK 1
3. MyHHIMIIATbHOE OIO/PKETHOE JOIIKOIBHOE
oOpa3oBartenbHOE yUpexaeHue neTckuit ca Ne9 0 40 | 100 46
MYHUIHMIIAIEHOTO 00pazoBanus «["opon JloHek
1. MyHunmnansHoe Or0/PKETHOE JOIIKOIBHOE
oOpa3oBarenbHOE yupexaeHue nerckui cam Nel 0 20 100 38
MYHUIHMIIAIEHOTO 00pazoBanus «["opon JoHerk 2

4. MyHununansHoe OI0/PKETHOE JOIIKOIBHOE
oOpa3oBarenbHOE yupexaeHue aerckuii cax NelS 0 20 100 38
MYHUIMIAIBHOTO 00pa3zoBanus «['opon JloHek
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Kpurepnii 4. lo0po:xeiaTejIbHOCTD, BEKJIMBOCTh padOTHUKOB
OpraHu3anuu

Kputepnii npencraBieH Tpems MOKA3aTEISIMU:

Hoxka3zareasn 4.1. [Jons IOJTy4aTeen YCHyT, YAOBJIETBOPEHHBIX
TO0OPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAaOOTHUKOB OpraHU3aluu OOpa3oBaHMI,
00eCreYnBAIOIINX MEPBUYHBIN KOHTAKT M WH(GOPMUPOBAHUE TOJIy4aTelNs YCIyTH
IIPU HEMOCPEICTBEHHOM OOpalleHnH B OpraHu3anuio ooOpasoBanus (B % ot
OOIIEro YKciia OMPOUICHHBIX MOIyYaTesiel yCIIyr).

[Tokazatenr 4.1 mnpeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Mojyyaresae yCuyr:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB  OpraHM3alud, OO0ECHeUYMBAIOUIMX  IEPBUYHBIM  KOHTAaKT U
WHOOPMUPOBAHKE TOTYyYaTEeNsl YCIAYyTd TMPU HEMOCPEJCTBEHHOM OOpalieHUH B

OpTraHU3ALHUIO.
3HadyeHue nokasarens 4.1 paBHO 3HaueHUI0 uHAMKaropa 4.1.1.
IMoxa3artenn 4.2. Jlons IOJTy4aTeen YCHyT, YAOBJIIETBOPEHHBIX
N0OPOXKENATENBHOCTBIO, BEXJIMBOCTBIO pPabOTHHUKOB OpraHu3alNH,

00€eCIEeYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUE YCIyTH MpU OOpallleHUd B
opraHu3anuio (B % OT 00IIEro yucia OMpoLIEHHBIX MOIyYaTeNIe yCIIyT).

[Tokazarens 4.2 mnpexacrtaBieH | HWHAMKATOPOM, 3HAYECHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIbTATE ONPOCA MOTYyYATENIECH YCIIYyT:

4.2.1.  YIoBICTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pabOTHUKOB OpraHU3alMK, OOECIEYMBAIOIIUX HEMOCPEICTBEHHOE OKa3aHue
YCIIYTH TIpU 0OpaIieHuU B OpraHU3aIINIo.

3HaueHue nokaszarens 4.2 paBHO 3HaYeHUIO UHAUKartopa 4.2.1.

Ioka3zateasn 4.3. [Jons noyryyaTtesiaen YCHYT, YAOBJIETBOPEHHBIX
N00pOXKENaTEIbHOCThIO, BEXKJIMBOCTbIO PAOOTHHUKOB OpraHu3aluu oOpa30BaHUS
MpU UCHOJIb30BAHUM JTUCTAHIIMOHHBIX (popM B3ammojeicTBus (B % OT 00I1Iero
YHUCa OMPOLIEHHBIX MOIyYaTesIeld YCIIyT).

[Tokazarens 4.3 mnpexncraBieH 1 WMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pe3yJIbTaTe ONpoca Mojyyaresae yCayr:

4.3.1.  VY7noBneTBOPEHHOCTh  JIOOPOXKENATEIBbHOCThIO,  BEXKIHUBOCTHIO
paOOTHUKOB  OpraHu3alldd TMPU  HUCIHOJIB30BAHUM  JUCTAHIIMOHHBIX  (popMm
B3aUMOJICUCTBUS (MO TeneoHy, MO DJIEKTPOHHON TOYTe, C IOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, TIO/IAYH DJICKTPOHHOTO OOPAIICHHS ).

3HaueHue nokaszarens 4.3 paBHO 3HaUeHUIO UHAMKaTopa 4.3.1.

3Hauenue kputepusi 4 «JloOpoxkenaTeIbHOCTh, BEKIUBOCTh PaOOTHUKOB
OpraHU3allii» PACCUUTHIBAETCA C YYETOM 3HAUYMMOCTH KaXJOT0 IOKa3aTes,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, MO cieayromen Gopmyre:

K% = (0,4 X II41+04xTl40+0,2x H4.3)

I[To uyerBeproMy  Kputepuro  «JloOpoKeNaTeNbHOCTh,  BEKJIUBOCTH
pabOTHUKOB OpraHu3aluu», HauOoJbIIUK pe3ynbTaT 99,6 6Oanra Habpano
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MYHULIMIIAJIbHOE  OFOJIKETHOE  JOUIKOJBHOE 00pa30BaTEIbHOE — YUpEXKJECHUE
netckuit can NelS mynununansnoro oopaszosanus «l opoxa JloHenx».

CpenHee 3HaueHUE 10 JAHHOMY KpUTepuUIo cocTasisiet 99,2 banna.

[lonHbld PEUTHHr MO YETBEPTOMY KpUTEpUIO «J0OpoXkKenaTeabHOCTb,
BEXJIMBOCTh PA0OTHUKOB OpTraHM3alMU» MO pe3yibTaraMm cbopa, o00OIeHUs U
aHann3a WHGOPMAlMM O KayecTBE YCIOBUN OKa3aHUS YCIYT OpraHU3allusMHU,
OCYILECTBISIONMMHU 00pa30BaTeNbHYI0 ACSITENbHOCTh, Ha TEPPUTOPUU TOpoja
Honernka PocToBckoit o61acTu, mpeacTaBiieH B Taduie 3.4.

Tabnuya 3.4  Kpumepuii  «/[obpodicenamenbHocmy, — 8eHCIUBOCHb
AOOMHUKO8 OP2AHU3AYULY

IToxa3zaTean HToro nmo

HanMeHoBaHue y4peskaeHUs 41, ] 42. | 43, | kpur. 4 Peuitunr
Cpennuii 6ayu1 100 | 98 | 100 99,2 -
4. MyHununansHoe OI0/KETHOE JOMIKOIBHOE
oOpa3oBarenpHOE yupexaeHue nerckuit cag Nels 100 | 99 | 100 99,6 1

MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHeK»

2. MyHununansHoe OI0/KETHOE JOMIKOIBHOE
oOpa3oBarenbHOE yUpexaeHue neTckui ca No§ 100 | 98 | 100 99,2
MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHenK»

3. MyHumunansHoe OI0PKETHOE AOIIKOIBFHOE
oOpa3oBarenbHOE yUpexaeHue NeTcKui ca Ne9 100 | 98 | 100 99,2
MYHHIIMTIAIEHOTO 00pasoBanus «I'opox JloHerk»

1. MyHunumansHoe OFO/KETHOE TOIIKOIBHOE
oOpa3oBarenbHOE yupexkaeHue aerckuii can Nel 100 | 97 | 100 98,8 3
MYHUIHMIAIEHOTO 00pa3zoBanus «["opon JloHek
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Kputepuii 5. Y10B/1€TBOPEHHOCTD YCJIOBUAMM OKA3aHUS yCJOYT

Kpurepnii npencrasieH Tpems MOKA3aTEISAMMU:

Iloka3zareasn 5.1. Jfons  momywarened  yciyr,  KOTOpPblE  TOTOBBI
PEKOMEHIOBATh OPTaHU3AINI0 00pa30BaHUs POJACTBEHHUKAM M 3HAKOMBIM (B % OT
OOIIIET0 YUCIIa OMPOIIEHHBIX OMyYaTeNel yCayr).

[lokazatenr 5.1 mnpeacraBiaeH | WHOUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe ONpPOCa MOJydaTeaeH yCIyr:

5.1.1. T'oToBHOCTH mToOJIydaTeNned YCIyr PEKOMEHJ0BaTh OpraHU3aIUio
POJICTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Moxka3areasn 5.2. Jlons MoJIy4yaTesen YCIIVT, YIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMHU YCJIOBHUSIMU TIpelocTaBiieHus: yciuyr (B % oT obuiero uucia
OIPOIIECHHBIX MOJy4aTeIeH yCIyr).

[lokazarens 5.2 mnpeacrtaBieH 1 WHOMKATOPOM, 3HAYEHHE KOTOPOTO
BBIYHCIIAETCS B pE3yJIbTaTe ONpOca MoJydaTeae yCayr:

5.2.1. VYnoBneTBOPEHHOCTh TMOJIydaTelded yCIyr OpraHW3allMOHHBIMU
YCIIOBUSIMU TIPEIOCTABICHUS YCIyT, HAIPUMED:

— HAJIMYMEM U MTOHSATHOCTBIO HABUTALIMW BHYTPH OpraHu3alny;

— yno0ctBoM Tpaduka paboThl opranu3anuu (MOJpa3aelieHus, OTACIbHBIX
CIELUAIKNCTOB U MPOYEe).

3HaueHue moKa3artess 5.2 paBHO 3HAYEHUIO MHAuKaTopa 5.2.1.

IMoxka3arenn 5.3. Jlons mosydarenel yciayr, yAOBIETBOPEHHBIX B LEJIOM
YCIOBUSIMU OKa3aHUs YCIYI B OpraHu3anuu odpazoBaHus (B % OT oOmIero yucia
OIPOIIECHHBIX MOJy4YaTeIeH yCIyr).

ITokazatens 5.3 mnpeacraBiaeH | WHOMKATOPOM, 3HAYE€HUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCca MOJydaTesae yCIyr:

5.3.1. VYnoBneTBOPEHHOCTh TMOJIydaTeNe YCIyr B IIEJIOM YCIOBHSIMHU
OKa3aHMsl YCIYT B OpraHU3aLIH.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HaveHue KpuTepust S «Y 1OBIETBOPEHHOCTh YCIOBUSMH OKa3aHUS YCIIyT»
pPACCUMTHIBAETCS C YYETOM 3HAUMMOCTHU KaKJIOTO MOKAa3aTelsl, XapaKTepU3yIOLEro
JAHHBIN KPUTEPUIA, TIO CIEAYyIOIIe popMyiie:

K° = (0,3 X151 +0,2x1Ils,+0,5x H5,3)

[To maroMy kputepuro «Y IOBJIETBOPEHHOCTh YCIOBHSIMU OKA3aHUS YCIIYT»,
HauOoNbIUK pesynbTaT 99,8 6Oanra HaOpajo MYyHUIIUINATLHOE OIOHKETHOE
JIOTIIKOJIbHOE 00pa3oBaTeIbHOE YUpeKIeHue aerckuii caa NelS MyHUIIUITaTbHOTO
obpazoBanus «I'opox JloHemk».

CpenHee 3HaueHUE 10 JAHHOMY KpUTepHIO cocTasisieT 98,08 banna.

[TomHBIA PEUTHUHT II0 MATOMY KPUTEPUIO «Y JOBIECTBOPEHHOCTH YCIOBUSIMU
OKa3zaHUs YCIyr» Mo pe3yibTaTaM cOopa, 0000IIeHuss U aHaau3a uHopMaluu o
KAUeCTBE YCJIOBUM OKa3aHWs YCIYyTr OPraHU3alUsMH, OCYUIECTBISIOMMMU
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00pa30BaTelbHYI0 ACATEIILHOCTh, Ha TeppUTOpHH Tropoja Jlonenka PocTtoBckoi
o0nacTH, mpeacTaBieH B Tabmuie 3.5.

Tabauya 3.5. Kpumepuii « Y0osiemsopeHHoOCmb YCA08UAMU OKA3AHUS YCILY2»

HaumeHoBaHHe yUpe:RIeHUS Horasaremn Hroro o PeiiTunr
5.1. | 5.2. | 5.3. | kpur.5
Cpennuii 6aai 97,25 97 99 98,08 -
4. MyHHAIMnanbHOE OI0/PKETHOE JAOIIKOIBFHOE
o0Opa3oBarenbHOE yupexaeHue aerckuii cax NelS 100 | 99 | 100 99,8 1
MYHUIMIIATEHOTO 00pa3zoBanus «['opon JoHerk»
3. MyHumunansHoe 0I0PKETHOE AOIIKOIBFHOE
oOpa3oBaTeibHOE yUpexkIeHHEe AeTCKHi cam Ne9 100 | 96 | 100 99,2 2
MYHUIMIIAIBHOTO 00pa3zoBanus «'opon Jonenk»
2. MyHununansHoe OI0KETHOE JOMIKOIBHOE
oOpa3oBaTenbHOE yupexaeHue AeTcKuil cam Ne§ 98 99 99 98,7 3
MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHeK»
1. MyHunmnansHoe OI0KETHOE JOMIKOIBHOE
oOpa3oBarenbHOE yupexkaeHue aerckuii can Nel 91 9 97 94,6 4
MYHHUITUIAIBHOTO 00pa3oBanms «I opox JloHEK»
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4. UTtoroBasi oOueHKa Ka4vecTBa YCJOBHI OKa3aHMsl YCJIYr 1O
pe3yiabTaram cOopa, 0000meHUsT W aHaau3a HHPopMANMU O KavecTBe
YCJOBHH OKa3aHMsl YCJYI OPraHM3alusiMi o0pa3oBaHHMs HA TePPUTOPHH
ropoaa /lonenxa PocroBckoii odsiactu. PeiiTuHT opranuzanmii

KonkpeTHsle nanHble, COOpaHHbBIE B XOJI€ ONPOCA PECTIOHACHTOB, U3yUCHUS
COOTBETCTBUSI MH(POPMAIIMK O ACSITEIbHOCTH OpPTaHHU3aIUi, OCYIIECTBISIOIINX
00pa30BaTENbHYIO JIEATEIBHOCTh, Pa3MEIIEHHOW HA MHPOPMAIIMOHHBIX CTEH/IaX B
NOMEILEHUN OpraHu3auuu o0pa3oBaHUs, €€ CoIepKaHUI0O U NopsAnky (dhopme),
YCTaHOBJIEHHBIM HOPMATUBHBIMM IPAaBOBBIMU AaKTAMHU WU H3Y4YEHHs] MaTepUaJIOB
opUIMaTBHBIX CAMTOB OpraHM3alMii o00pa3oBaHHsA HaA TEPPUTOPUM Topoja
Jonenka PocToBckoii 0071aCTH, TyTEM arperupoBaHus CBEACHBI B €IMHOE LIETIOE.

Paccuntano juid kax10il opraHu3aly 3Ha4eHHE UTOIOBOTO MTOKAa3aTesl, 1o
pesynbraTtaM cOopa, 0000IIeHNsT U aHanu3a MH(GOPMAalMU O KauyecTBE YCJIOBHM
OKa3aHMs YCJIYT OpraHu3alMsIMU OOpa3oBaHMs, Kak cpeaHee apupMUTHUECKOE
3HAUECHUE KpUTEpUeB cOopa, 00OOIIEHHS M aHadu3a MHPOPMALHUH O KAayeCTBE
YCJIIOBUM OKA3aHUS YCIIYT:

Sn=K4HW+ K4+ K+ K4y +K%) /5

Hawnbonbiiee koaudyecTBO OAIOB MOJIy4msio MyHUIIMTIAIBHOE OO/IKETHOE
JOLIKOJIbHOE 00pa30BaTeNbHOE yupexkaeHue AeTckuil cax Nel5 MyHununanbHOro
oopazoBanust «l'opox J[oweunx» — 86,22 6awa. Ha BTOpoM Mecte —
MyHununaibHoe OHOJKETHOE JOLIKOJIBbHOE O00pa3oBaTENbHOE  YUpEXKJICHUE
netckuii caa Ne9 myHunumnansHoro oopazosanus «l'opon Honeux» — 83,48 b6anna.
Ha tpetbeM MecTe — MyHuunanbHoe OI0AKETHOE JTOIIKOJIBHOE 00pa3oBaTeIbHOE
yapexaeHue AeTckuid caa Ne§ MyHUIIUNATBEHOTO 00pa3oBanus «['opon JloHenk» —
84,04 6anna.

HrtoroBelii mokazareiib OIEHKM KayecTBa YCIOBUM OKa3aHUSl YCIYT
OpraHu3alysIMH, OCYIIECTBISIONIMMU  00pa30BaTENIbHYI0 JI€ITEIbHOCTh, Ha
Tepputopun ropoaa Jlonenka PocToBckol 00J1aCTH pacCUUTHIBAETCA KaK CpeIHee
apu(pMUTHYECKOE 3HAUYEHHE MTOTOBBIX T[OKa3aTejaedl Bcex o0pa3oBaTeIbHBIX
OpraHu3alyi, IPUHSBIINX y4acTue B cOope, 00001IeHnr U aHaau3e uHhopmaru
O KayecTBE YCJIOBHUI OKa3aHUsl YCIYr OOpa30BaTENbHBIM OpraHU3alusIMH U
cocraisieT 84,49 6anna.

Sk=YSn/N

WToroBelii peHTHHr 1O WUTOTOBOMY IOKAa3aTeNI0 MO pe3yjbTaTam cOopa,
o0oOmIeHnsT U aHainu3a HMHQOpPMAlMM O KadyecTBE YCIOBUI OKa3aHHUs YCIyT
OpraHu3alMsIMH, OCYIIECTBIAIONIMMU  00pa30BaTEIbHYIO JESITEIBHOCTh Ha
TeppuTopun ropoja {onerka PocToBckoit o01acTu npeacTaBiieH B Tabuiie 4.
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Tabnuya 4. Umoeoswiii petimune no pesyiomamam coopa, ob6obwenus u
ananuza uHgopmayuu 0 Kavecmee YCIO08Ull OKA3AHUA YCIYe Op2AHU3AYUAMU,
0CYWecmeIAIoWUMU 00PA308AMENLHYI0 0esIMENbHOCb HA MepPPpUmMopun 20pood
Ioneyxa Pocmosckoii oonacmu

Kpurtepun
= | o= - S
= = = A B -
=S = E el R =
= g | = ¢ o
R| S = Q 9 > =
=52 5 SE|l S| =
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28 2| >3/ 52| 25| &|
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HaumeHoBaHHe yUpeKIeHHsI E |13 = E =52 2 s ’: 1=
Se|ES|g3|28(E8 &2
S| ad| EE| £2| 55| =
RSl o= ES| 22| 45| o
Cz|l&e| & SRl cE|l =
- > 52| S ; > @
= N = =~ o =
2 = . < 2w 5
e | & a g
Cpennmii 6a11 90,2892,88| 42 | 99,2 (98,08 84,49| -
4. MyHUnunanasHoe 010 PKETHOE JOUIKOJIBHOE
oOpa3zoBartebHOE yUpexaeHue nerckuit cag Nels 95,2 1985 | 38 |99,6 | 99,8 |86,22| 1

MYHHUITUIATBHOTO 00pa3oBanms «I opox JloHeK»

3. MyHuuunansHoe OI0IKETHOE AOMIKOJIBHOE
oOpa3oBarenbHOE yUpexaeHue NeTckui ca Ne9 84 99 46 | 99,2 | 99,2 |85,48| 2
MYHHIIMTIAIBEHOTO 00paszoBanus «I'opox JloHerk»

2. MyHumnansHoe Or0KETHOE JOMIKOIBHOE
oOpa3oBarenbHOE yUpexaeHue NeTckui ca No§ 96,3 | 80 46 | 99,2 | 98,7 |84,04| 3
MYHUIMIAIBHOTO 00pa3zoBanus «['opon JloHerk

1. MyHHAIIMnanbsHoe OI0PKETHOE JOIITKOIEHOE
oOpa3oBarenbHOE yupexaeHue nerckuit cag Nl 856 | 94 38 | 98,8946 822 4
MYHUIMIIATEHOTO 00pa3zoBanus «['opon JJoHek

T'ucmoepamma 1. Umoeoegwiii petimune no pesyiomamam coopa, 0600weHus

U aHanusza uHgopmayuu o0 Kavecmee YCI08Ull OKA3AHUS YCIye OpSAHU3AYUIMU,

0CYWecCmenaiomumMu 0opazo8amenbHy0 0esimeibHOCMb HA MEPPUmMopuu 20pooa
Jloneuxa Pocmosckoii obnacmu

MyHununanbHOe OIIKETHOE JI0IIKOJIBHOE

o0Opa3oBaTeibHOE YUPEKIACHUE JETCKUM call

Nel5 mynununansaoro oopasosanus «lopox
JloHek»

86,22

MyHununanbHoe OHKETHOE JOIIKOJIBHOE

00pazoBarebHOE YUPEKICHUE JETCKUM cajl

Ne9 mynunumansaoro oopazoBanus «I opox
JloHELK»

85,48

MyHununaibHoe OI0HKETHOE JOIIKOJIBHOE

o0pa3oBarenbHOE YUPEKICHUE IETCKUI Call

No8 myHnununansuoro oopazosanus «l opox
JloHeK»

84,04

MyHHIIUTIATBHOE OIOKETHOE JOIIKOJIBLHOE

00pa3oBaTeIbHOC YUPEIKICHHUE TSTCKUIA Cajl - 82 20

Nel mynununanpHoro oopasoBanus «lopoa ’
Jlouerk»



5. OCHOBHBIE pPe3yJIbTAThI cO0pa, 00001eHusI U aHAIU3a UHopPMALIMHU O
KayecTBe YCJIOBHII OKa3aHMSl YCJAYI OPraHM3alUsiMHM, OCYIIEeCTBJISIIIMMU
00pa3oBaTeJbHYIO AeSITeIbHOCTh

Pesynbratel cbopa, o0o0OmIeHMS W aHanu3a HMHOpPMAMM O KadecTBe
YCIOBUI OKa3aHUs YCIYT OpraHU3aIUsIMH, OCYIIECTBISIOMNMU 00pa30BaTEIbHYIO
JIEITCIIbHOCTD, ITO3BOJISIIOT CAENaTh OOIIMKA BBEIBOA O TOM, YTO OOJBIIMHCTBO
MOJTy4daTeNeld yCIyr yIOBIETBOPEHBI YCIOBUSIMH OKa3aHHs YCIyT OpraHU3alUusMu
oOpa3zoBanusi Ha Tepputopuu roponaa [lonenka PoctoBckoit obOnactu (cpenHuit
0aJuT UTOrOBOTO MOKAa3aTelIs 110 BCEM opraHu3aiusiM — 84,49 oania).

BricokrMu orieHKamMu ObUTH OTMEYEHBI CIAEAYIONINE KPUTEPUU:

- kputepuit 1 « OTKpBITOCTh U AOCTYIHOCTh HHGOPMAIIMK 00 OpraHu3aIim)
(90,28 6anna);

- kputepuit 2 «KomdpoptHOCTs ycioBHIl mnpenoctaBieHus yciayr» (92,88
banna);

- kputepuii 4 «JloOpoxenaTenbHOCTb, BEXKIJINBOCTh pabOTHHKOB
opranm3anuu (yupexacHus)» (99,2 oanna),

- KpuTepuii 5 «Y 10BIETBOPEHHOCTh yCIOBUSIMU oOkazaHus ycmayr» (98,08
banna).

[To pe3ynbraram aHanu3a OOMIMX KPUTEPUEB, BBISIBIEHO, UTO psiJ MPoOJEM B
JESITEIbHOCTH OpTaHU3alluil CBSI3aH C JOCTYMHOCTBIO YCIYT ISl MHBAJIUIOB (42
banna).
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6. OcHOBHBIE HEI0CTATKH, BbISIBJIEHHbIe B X0J€ cOopa, 00001eHusT 1
aHajM3a MH(OPMAIIUM 0 KaYecTBe YCJI0BUI OKa3aHNUS YCJIYT OPraHu3alusiMu,
OCYIIECTBJISAIOIIUMHA 00PAa30BATEIbHYIO 1eITeJIbHOCTD

OCHOBHBIMHM HEIOCTAaTKAMH 10 YaCTH OpPraHHU3alui, IPUHABIINX y4acTUE B
cbope, 0000IIeHNH U aHaTU3e HHPOPMAIIMHN O KaueCTBE YCIOBUM OKa3aHUS YCIyT
OpraHu3alysIMH, OCYIIECTBIIOIIMMU 00pa30BaTEIbHYIO ACSITEIbHOCTD, SBJISIOTCS:

1. HecootBeTcTBe uWH(pOpMALMKU O JEATEIBHOCTH 00Opa30BaTEIbHBIX
OpraHu3alliii, pa3MelIeHHOW Ha HMHPOPMALMOHHBIX CTEHJAX B TOMELIECHUSIX
oOpa3oBaTeIbHBIX OpTaHM3allMi, €€ CoJAep)KaHHil U mnopsanky (dbopme),
YCTaHOBJICHHBIM HOPMATUBHBIMH NPABOBBIMU aKTAMH;

2. HecootBeTcTBUE wuHGpOpPMAIIMM O JEATEILHOCTH 00pa30BaTeIbHBIX
OpraHu3aluii, pa3MEenieHHOW Ha OQUIMANbHBIX calTax o00pa3oBaTEIbHBIX
OpraHu3aliii, €€ COJEepKaHUuI0 U TopAaKy (popme), YCTaHOBJIEHHBIM
HOPMATHBHBIMH TPABOBBIMM aKTaMH (IIpaBWJIaM pa3MeElleHUd Ha O(QULIHAIBHOM
caiiTe oOpa3oBaTeabHOM oOpraHuzanuu B ceTu "HTepHeT" U OOHOBIEHUS
uH(popManuu 00 o0Opa3oBaTenbHOI OpraHu3aluu, YTBEPKJIEHHBIM
noctaHoBieHueM llpaButensctBa PO ot 20 oxTsa6ps 2021 r. Ne 1802, u
TpeOOBAHUSIM K CTPYKTYpe OUIIMAIBHOTO caiiTa 00pa30BaTEIbHOW OpraHU3aIuu B
MH(POPMAITMOHHO-TEICKOMMYHUKAIMOHHONH  cetn  "WuTepHer" u  Qopmary
IIPEICTaBICHUS] HA HEM MH(OpMaIUU, YTBEPKIECHHBIM IpuKa3oM PocoOpHanzopa
ot 14 aBrycra 2020 Ne 831).

3. [lomemienust 0Opa3oBaTENbHBIX OpPraHU3alMil W NPUIETAIOUUX K HUM
TEPPUTOPUI HETOCTATOUHO 00OPYI0BaHBI C YUETOM JOCTYIHOCTH JIJIsl HHBAJIUIOB.

4. B o6pazoBareibHbIX OpraHu3alusax HEJOCTATOYHbIE yCIIOBUSA
JOCTYITHOCTH, MO3BOJISIFOIINX MHBAINJIAM MOJIy4YaTh YCIYT'H HapaBHE C IPYTHUMH.
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7. [IpenyioskeHnusi MO  yJAyYIIeHHI0O  KadyecTBa  OCYyIIeCTBJICHHS
o0pa3oBaTeIbHOM JeSiTeJIbHOCTH MO UTOraM cOopa, 0000IIeHUsI M aHAJIU3A
uHpopManMu 0 KadyecTBe YCJIOBHII OKa3aHUsl YCJIYlr OpPraHu3alusiMu,
OCYIIECTBJSAIONIUMHA 00PAa30BATE/IbHYIO 1eTeJIbHOCTD

OCHOBHBIMM  HaIlpaBJICHUSIMU YIYYIICHUS I[OKa3aTesJed OpraHu3auui
ropoaa Jloneuka PocroBckoi 00JacTH, OCYIIECTBISIOIIMMH 00pa30BATEIbHYIO
NEeSATEIbHOCTb, SBJISIFOTCS:

- COBEpILIEHCTBOBaHUE pPAOOTHI CAWTOB O00pa30BaTEIbHBIX OpraHu3alu,
CBOEBPEMEHHOE OOHOBJICHME W HAMOJIHEHHE HEOO0XO0AMMON HH(popManuend B
COOTBETCTBMM €  IpaBUJaMU  pa3MEUIeHUsT Ha  O(QUIMAIBHOM  caiTe
oOpa3oBarenpHON opranu3zanuu B cetd "HHTepHeT" M 0OHOBIEHUA MHPOpPMALIU
00  o0Opa3oBaTeibHOM  OpraHU3allvM,  YTBEPKIAEHHBIM  MOCTAHOBJICHHUEM
[TpaButensctBa PD ot 20 oxTsi6pst 2021 r. Ne 1802, u TpebOBaHUSAMU K CTPYKTYpE
opumanbHOro caira 00pa3oBATENBbHON OpraHu3auuu B  HMH(GOPMALMOHHO-
TEJIEKOMMYHUKAIMOHHON cetu "MHTepHer" M (opMary NpeicTaBiIeHUS HA HEM
uH(popMauu, yTBEpKIECHHBIM ITpuKka3oM PocoOpHanzopa ot 14 aBrycra 2020 Ne
831,

- obecrnieueHre HAJIMYUsl Ha OPUIMAIBHBIX CalTax JIOCTOBEPHOM, MOJHOM U
aKTyaJIbHOW MH(OpMaLUU, ONPEJEICHHE TEPUOJUYHOCTH OOHOBIEHUS U rpaduka
IIPEICTABIICHUS IAHHBIX Ha CaliThl 00pa30BaTENbHBIX OpraHU3alUM;

- IOBBILLIEHUE KOM(pOPTHOCTU YCJIOBHM OOy4Y€HUS U BOCIHUTAHUS, B TOM
yucne oOyvarommxcs ¢ OB3 u wuHBanuaoB, 0O0OpyIOBaHUE MOMEIIECHUN
00pa30BaTENbHBIX OpPraHU3alMil M MPUJIETAIOIUX K HUM TEPPUTOPUN C y4ETOM
JOCTYHOCTH JUIsl MHBAJIMJIOB, oOecliedeHne B 0Opa30BaTENIbHBIX OpPraHU3allUsX
YCIIOBHM JTOCTYIHOCTH, IO3BOJISIOIIMX HWHBAJIWJAM I10JIy4YaThb YCIYI'M HapaBHE C
ApPYruMHu;

- aKTUBU3AIMS B3aUMOJICHCTBUSI C POIUTEIHLCKOM OOIIECTBEHHOCTHIO U
dbopMHpoBaHUE y pOAMTENIEd MPUBBIYKUA MOJy4YeHHUS MH(GOpPMAIMU Ha calTax H
CTeHAax 00pa30BaTeNIbHbIX OpPraHU3aIui.

- OCYILIECTBJICHUE C  OMNPEACIICHHOM MEPUOJUYHOCTHIO MOHUTOPHUHIA
YIOBJIETBOPEHHOCTH  MOJyyaTene  yciayr, U3  yuciaa  oOydarommxcs
(BOCIIUTAaHHHMKOB), a TaKXK€ POJUTENICH (3aKOHHBIX MpEACTaBUTENEH MoJydaTenei
yCIIYT) KaueCcTBOM 00pa3oBaTeIbHOMN AeSTEILHOCTH

OOpazoBaTenbHBIM OpPTraHU3alMAM CIEAYeT BECTH LEJICHANPAaBICHHYIO U
CUCTEMHYI0 pa0OTy IO TMPUBICYCHUIO AaKTHBHBIX IIOJb30BaTEeNed CaWTOB
o0Opa3oBaTeIbHbIX OpraHU3aluid, ClIOCOOCTBOBATh BOCIMTAHUIO HHPOPMALIMOHHOM

KyJbTYPBI, KaK POJUTENCH, TaK U 00yUJarOIIUXCS.
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Ipuno:kenue 1. [lepeuens opranusanuii oopazoBanus ropoaa lonemnka
PocroBckoii o0Jsiactu i mpoBeAeHus cOopa, 0000lIeHMST W aHAJIU3a
nH(opManMu 0 KavyecTBe YCJ0BHUIl okazanus ycayr B 2022 roay

Ne IlosHoe Ha3BaHUE Anpec il Tenedon ShE Caiit
OpPraHU3alHH | PYKOBOJIUTEIsI noyTa
hgéiﬁiggggz}%ozgﬁﬂafef}f& 346345, PocToBcKas don.dets httgrs]:_//d
g pasos: obnacts, T. Jlonenk, | Domuna Mpuna | 8(86368) | ad- .
1 | yupexnenue nerckuii cam Nel . uslil.tvo
yi. Bparbes Bagmmosna | 2-85-65 |uslil@y :
MYHUIMIIATEHOTO 00pa30BaHuUs ysadik.r
JlopoeBsix, .23 andex.ru
«"opox JToHenx» u/
sad.topo
MyHuIIMNIAIEHOE OI0PKETHOE lek2014 .
https://sa
JOIIKOIbHOE oOpa3zoBarenbHoe (346338, PocroBeckas| MemkoBa @yande
2 8 8(86368) dtopolek
yapexeHue neTckuii cag Ne§  |obmacts, . JloHerk, lNanuna 2-33-26 X.ru sad- le-
MYHHITUIIATEHOTO 00pa3oBanus | 12-i k-1, 1.8 k.a | BacuiabeBHa topolek2| .
umi.ru/
«"opon JloHeuk» 0l4@ya
ndex.ru
MyHHUIHIATEHOE OFOIKETHOE http://od
JOUIKOIbHOE oOpa3zoBarenbHoe (346338, PocroBekas| IlepekaroBa zaved0g | P-0C
. 8(86368) uvanchi
3 | yupexnenue nerckuii cajg Ne9 |oGmacts, r. Jlonenk,| CaeTnana @yande
N 2-02-09 k.ucoz.n
MYHHIIMTIATEHOTO 00pa3oBanus | 12-if kB-1, 1.6 kK.a | AHaTOJIbEBHA X.ru et/
«I"opon JloHenk»
MyHununansHoe 010 KETHOE
JIOIIKOJTBHOE 06pa30FaT€HLHOC 346330, PocToBckas FKuziok Vipuna | 8(86368) super.de |https://m
4 | yupexnaenue aerckuii cax Nel5 |o6macts, r. JIoHEIK, ts15@ya| bdoulb.
N Bukroposna | 2-78-25
MYHHIUNAILHOTO 00OpasoBanust | 16-it kB-, 1. 10 ndex.ru | ucoz.ru/

«I"opon oHeuk»
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IIpuioxkenue 2. AHKeTa nmojydarejei ycayr

AHKETA
IMoayuaredieii ycayr

30pascmeyiime! bnazooapum eac 3a yuacmue 6 npogedenuu coopa, 0000ujenus u analU3ld
uHpopMayuu 0 Kauecmee ycnoeuii OKazanus ycaye. Yoenue HeMHO20 8pemMeHU 3aN0IHEeRUI0 0AHHOI aHKenbl,
6bl NOMOJICEMeE He MOIbKO GbIAGUMb HPOOIEMHbIE MECMA 6 0esAMeNbHOCHU OP2AHU3AULL, HO U YIAYUIUUMD
Kauecmeo okasvlgaemwlx yciye hacenenuto. Ilpouumaiime, noscanyiicma, npeocmagiennvle HUMNCE 80ONPOCHL,
ebl0epume 00UH U3 NPEONAZAEMBIX 6APUAHNIOE OMEEMA HA KAIHCObLIL 6ONPOC.

Yka:xxure HauMeHoBaHue Baeil opranmsanum:

1) Buneau u Bol uHGOpPMAUHMOHHbIE CTEH/IbI 0 1eATeLHOCTH OPraHH3AIMH NPH ee noceleHun?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBaerBopeHb! iu Bl kauecTBOM, OJHOTOH M JOCTYNHOCTHI0O MH(OPMALUM O XeATeJbHOCTH
OpraHM3aNuy, pa3MenleHHO Ha HHGOPMAIIMOHHBIX CTEHJAX B MOMEIIeHHH Oprann3anuu?
1. ynomierBopeH(a) 2. He yAOoBIETBOpEH(a)

3) Hoan3oBaauck a1 Bel opunMaJbLHBIM caliTOM OPraHu3aluM, YTOObI NOJYYUTH HHGOPMALHIO O ee
JeATeJbHOCTH?
1. Jla 2. Her —nepexon k Bompocy Neb

4) YaoBaerBopeHbl id Bbl kauecTBOM, OJHOTOH M JOCTYNHOCTHIO MH(OPMALUM 0 XeSATeJbHOCTH
OpraHu3aunuu, Ha oQUIKATBHOM caiiTe OPraHu3aliy B MH(POPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer"?

1. ynomnerBOpeH(a) 2. He yJIOBJIETBOPEH(a)

5) YaoBaerBopens! iu Bol koM opTHOCTHIO peocTaBieHns yeayr? (ynoOHas MeOesb, eCTh TyaleT, YACThINA
TI0JI ¥ CTEHBI, YI00HO OPUEHTUPOBATHCS B OPraHU3aLUH U T. [I.)
1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

6) Umeete in Bol (Bam pe6énok) craryc muBanuga?
1. nma 2. Her (mepexox K Bompocy Ne6)

7) YoBiaeTBOpeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1S HHBAJIWAOB M MAJIOMOOMIBHBIX TPy HAceJeHns (B
MOMEIIEHUSIX OpraHU3ally ecTh He00X0IMMoe 000pyI0BaHUE AJIsl MAIOMOOHMIIBHBIX TPYTI HACEJICHUS 1
WHBAJIUIOB: TOPYYHH, IAHAYCHI, 3BYKOBBIE CUTHAJIBI U T. 1.)7

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

8) YnoBaerBopeHsl a1 Bbl 100po:ke/1aTeIbHOCTHIO0, BEAKINBOCTBIO PA0OTHUKOB OPraHN3aluH,
00ecreYnBaIOINMX MEPBUYHBII KOHTAKT U HH(OPMUPOBaHME NOJIYYaTesl YCJIYTH (CrpaBovHasi, TpUEMHast
JIUPEeKTOpa U T. 1.)?

1. ynmoBmeTBOpeH(a) 2. He yIOBJIEeTBOpeH(a)

9) YnoBiaerBopeHbl 11 Bbl 100poke/aTeJbHOCTBIO0, BeAKINBOCTBIO PA0OTHHKOB OPraHN3aluH,
o0ecreYnBaIOINX HEMOCPeCTBEHHOE OKAa3aHMue YCIyrd (YUuTeb, Ipero/aBaTeib, BOCIUTATE b, ONOINOTEKaph,
9KCKYPCOBOJ H T 1.)7?

1. ynoBmerBOpeH(a) 2. He yJOBJIETBOpEH(a)

10) YnoBiaerBopeHbl i Bbl 100po:kesiaTeIbHOCTHIO, BEKINBOCTHIO PAGOTHMKOB OPraHU3aluy Npu
HCI0JIb30BAHUY THCTAHIIMOHHBIX opM B3auMoeiicTBuUs (M0 TesiehoHY, ITeKTPOHHOIT MOYTE, C TIOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (MOAa4H 3JIEKTPOHHOT0 00pallleHHs//Kan00/npe/J10KeHH, 3acH Ha
NpueM/noJTy4eHne yCJIyr, noJiydenne KOHCYJIbTAIUHU 110 0KAa3bIBA€MbIM YCJIyram u mp.))?

1. ynmoBnerBopeH(a) 2. He yJIOBJIeTBOpEH(a)

11) I'oToBbI Jiu BBl pekoMeHT0BATH OPraHU3aIAI0 POACTBEHHNKAM M 3HAKOMBIM (MOTJIH OFI ¢

PEKOMEHI0BaTh, €ClIi OBl OblIIa BO3MOKHOCTB BHIOOpa OpraHU3aIiN)?
1. na 2. HeT
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12) YnoBaersopeHnsl iu Bl rpadgmxom padoTsl opranuzanun?
1. ynosnerBopeH(a) 2. He yJIOBJIETBOPEH(a)

13) YaosjierBopeHs! i Bbl B 11€J10M yCJI0BHSIMH 0KA3aHUS YCJIYT B Opranu3anuu?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

14) Bamu NMPEAJI0KCHUA, MOKCTAHUA 1O VIYVYIICHHIO KAYECTBA NPEAOCTABIAACMbIX YCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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IIpunoxenne 3. 3HaueHus1 MoKaszareJieil, KpuTepueB U MTOrOBOr0 IMOKa3aTeJsi MO pe3yjabTraraM cOopa u 00001eHUs
HHGOpPMALMHU 0 KaYeCTBe YCJI0BHI 0Ka3aHHUS YCJIYT OPraHu3anusMu 00pa3oBaHus

MYHHIIUTIATBHOTO 00pazoBanus «I'opox Jlonerk»

v ()] en - e Y (o] en Y (o] en Y [\ e
= | == | =& e e e e | F | W | w6 | s
2 2 4 | = 2 2 | o= 2 2 2 | o= 2 2 2 | o= 2 2 2| = |5
= = = = = = = = = = = = = = = = = = = (22
) < ) o ) < o ) o o o ) ) o o ) ) o o 2B
HaumeHoBaHue opranu3anuu s 5/ 5| & 5§/ 5| | 5| 53| §| 8| 5|/ 5| 5|2/ 5| 5| &5/ ¢|E3
S| 8| 8| & | 8| 8|E|8|8|8|8|8|8|8|8|8|8|8|8[8¢8
S| 3| 3|=| 8 8|z | 3|8 8|2 8 |E8|8 = & 5|8|= =8
=E R | R == E | R E E R E =E R [E
Cpennnii 0aJ11 93,25| 75 |99,5[90,28| 90 |95,75/92,88| O | 30 | 100 | 42 | 100 | 98 | 100 | 99,2 |97,25| 97 | 99 |98,08|84,49
1. MyHumunansHoe 0I0PKETHOE AOIIKOIBFHOE
oOpa3oBaresbHOE yupexaenue nerckuii caq Nel | 92 | 60 | 100 (85,6100 | 88 | 94 | O | 20 [ 100 | 38 [ 100 | 97 | 100 |98,8| 91 | 94 | 97 |94,6 |82,2
MYHUIHANANEHOTO 00pazoBanus «['opon JloHek
2. MyHHAIMIIanbHOE OI0PKETHOE JAOIIKOIBFHOE
o0pazoBaresbHOE yupexaeHue aerckuii cag Ne§ | 99 | 90 | 99 196,3| 60 | 100 | 80 | O | 40 | 100 | 46 |100 | 98 | 100 (99,2 98 | 99 | 99 |98,7 |84,04
MYHUIHNANBEHOTO 00pazoBanus «['opon JoHerk
3. MyHHIMnanbHoe OI0IKETHOE AOMIKOIBHOE
o0pazoBaresbHOE yupexaeHue aerckuii cagx Ne9 | 88 | 60 | 99 | 84 |100| 98 | 99 | O | 40 | 100 | 46 |100 | 98 | 100 (99,2100 | 96 | 100 |99,2 |85,48
MyHUIMIIANbHOTo o0pazoBanus «I'opon JloHenk»
4. MyHununansHoe OI0KETHOE JOMIKOIBHOE
oOpa3oBarenbHOE yupexaeHue aerckuii cag Nel5| 94 | 90 | 100 (95,2100 | 97 98,5 O | 20 | 100 | 38 [ 100 | 99 | 100 | 99,6 | 100 | 99 | 100 | 99,8 (86,22
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[NPMJIOXEHUE 4. ITPOTOKOJIBI ITO OPTAHU3ALIUAM,
[NPUHABIINM YVYACTHE B CBOPE, OBOBILIIEHUN U
AHAJIM3E NHOOPMAILIMM O KAUECTBE YCJIOBUIA

OKA3AHUNA YCIIVI OPTAHU3ALNAMU OBPA3OBAHUA
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ITPOTOKOJI Nel

IO PE3YJBLTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A UH®OPMAIIMH B LEJAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJIOBAM OCYIIECTBJEHUS OBPA3OBATEJIBHOM JEATEJABHOCTH

HawnmenoBanne oprannzanui: MyHUIAITaTIbHOE OFOKETHOE TOIIKOIBHOE 00pa3oBaTeNlbHOE yupekaeHne AeTckuii caa Nel myHUIIMIansHoro oopazoBanus «l'opox
JloHenk»

Peruon: PocroBckas o0nacts

Anpec: 346345, PocToBckast o6macTs, r. JloHerk, yi1. bpatses JlopomeBbix, 1.23

®.1.0. pyxoBoautens: @omuna Mpuna BanumoBHa

KonTakrthabiii Tenedon: §(86368) 2-85-65

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 85,6

11 INokazarens "CooTBeTcTBHE HHGOPMALINH O AEATEIBHOCTH 00pa30BaTEIbHON OpTaHU3aIH, Pa3MEIIEHHON Ha 00IEI0CTYTHBIX HH(POPMaNOHHBIX pecypcax, ee 92
COJICPXKAHUIO U MOPAAKY (popme), YCTaHOBJICHHBIM HOPMATHBHBIMHU NMPABOBBIMH aKTaMHK"

12 [MTokazatenp "Hannuue Ha oduimanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3alii HHPOPMAIMU O TUCTAaHIMOHHBIX crioco0ax oOpaTHOI CBSI3U U B3aUMOACHCTBUS 60
C MOJIy4aTeJsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Toka3zatens "/lons mony4areneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON M JOCTYITHOCTBIO HH(OpMaLuK 0 IesTeIbHOCTH 00pa3oBaTeIbHOM 100
OpraHM3allii, pa3MelIeHHOH Ha MH(GOPMalMOHHBIX CTEHIaX B MOMEIIEHHH 00pa30BaTelIbHON OpraHu3aluy, Ha opuIHuaisHOM caiite B cetu "HurepHer”
2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 94
2.1 |Tokazatennb "Obecneyenue B 00pa3oBaTeIbHON OpraHu3alu KOM(QOPTHBIX YCIOBUH JUIsl IPEOCTABICHUs yciIyr" 100
2.3 |Tloka3arens " [1oJist mosiyyaTesiei yeayr, yI0OBISTBOPSHHBIX KOM(MDOPTHOCTHIO MTPEIOCTABICHHUS YCIYT 00pa3oBaTeIbHOM opranu3aiueii” 88
3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 38
3.1 |Tloka3arens "O6opynoBaHKe MOMEIICHHI 00pa30BaTe/IbHOW OPraHU3aIMK U IPUICTAIONICH K Heil TEPPUTOPUH C YUSTOM JTOCTYIHOCTH JUIsl HHBAJIUIOB" 0
3.2 |llokazatennb "ObecneyeHue B 00pa3oBaTeIbHON OpraHu3alMy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOLIIE HHBAJINAAM M10JY4aTh YCIYTH HapaBHE C IpyruMu" 20
3.3 |Tloka3arens "loJ1st mojy4yatesiel yCayr, yIOBISTBOPSHHBIX TOCTYIMHOCTRIO YCIYT U1l HHBAIHIOB" 100
4 |Kputepuii "/100poiKe/iaTeIbHOCTD, BEKJIMBOCTH PA0OTHHKOB OpraHu3anum cepol odpazoBanus' 98,8
a1 [Mokazarens "Jlos1s nomyuarenei ycinyr, yA0BIETBOPEHHBIX TOOPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTENbHON OpraHU3alny, 100
obecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMHUPOBAHHUE NOJIYYATENsl YCIYTH IPU HENOCPEJICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3aIuo"

42 ITokazarens "ons monyyaTeneid ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCThIO paOOTHUKOB 00pa30BaTeIbHOM OpraHu3aliy, 97
obecreunBaroMX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH pu o0palieHrny B 00pa3oBaTeIbHYI0 OpraHu3anuio”

43 [okazatens "J{oJ1st nomyyaresnel ycinyr, yAOBIETBOPEHHBIX JT00OPOKENaTeIbHOCThIO, BEKIUBOCTHIO pA0OTHIUKOB 00pa30BaTebHON OpraHU3alnuy pu 100
MCII0JIb30BaHHUN JIMCTAaHIIMOHHBIX OpM B3aHMMOeHCTBHS"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 94,6
5.1 |okazatens "/lons nosyyarenei ycayr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYIO0 OPTaHHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM" 91
5.2 |lokazarens "Jlos nosyyarenei yciyr, YAOBJISTBOPEHHBIX y100CTBOM Irpaduka paboTsl 00pa3oBaTenbHON opraHu3anuy’” 94
5.3 |okazatens "Jlons nosryyarenei yciyr, YAOBJISTBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHHs yCIYT B 00pa3oBaTesIbHOM opranuzamu’ 97

UTOT'OBBI MOKA3ATEJIb (PEUTHHI) 82,2 (4)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHUs1 HE3aBHCHUMOIl OLIEHKHM KAa4eCTBA OKA3aHHUs YCJIYT, BbISIBJIEHBI CJIeYIOLHe HelOCTATKH 110 KpUTepuio ""OTKPBITOCTh U A0CTYITHOCTh
HH(popManuu 00 opranuzanuu’:

HecootBerctBre naopmannu o 1esTeIbHOCTH 00pa30BaTENbHON OpraHU3ally, Pa3MELICHHOW Ha MH(POPMAIIMOHHBIX CTEHAAX B IOMEIEHUH 00pa30BaTeIbHOM
OpraHu3allny, ee COACPKaHMIO U MOPAAKY (popme), yCTaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMHU akTaMu. OTCYTCTBYET cieayrouast MHPOpMaIusi:

- JJOKaJIbHbIe HOPMATUBHbIE AKThI (10 OCHOBHBIM BOIIPOCAM OPTaHU3ALMH U OCYIIECTBICHHUS 00pa30BaTEIbHON AEATEIBHOCTH, B TOM YHCJIE PErNIaMEHTHPYIOIINE [IPaBUIa
npremMa 00yJaromuxcsl, peXKUM 3aHATHH 00y4aromuxcsi, (POpMbl, IEPUOANIHOCT U HOPSIOK TEKYLIEr0 KOHTPOJIA YCIEBAEMOCTH M IPOMEXYTOYHOM aTTecTaluu
o0yyaromuxcs, MOpsI0K U OCHOBAHUS TIEPEBO/IA, OTUUCICHHS M BOCCTAHOBJICHHUS 00yUaromuXxcs, MOpssaoK ohopMIIeHUs] BOSHUKHOBEHHSI, IPHOCTAHOBICHHS U
NpeKpaleHns: OTHOLICHUH MEXy 00pa3oBaTeIbHON OpraHu3aluei u 00ydaromuMucs 1 (MIM) pOJUTEIIMHU (3aKOHHBIMH NPEACTABUTENSMH ) HECOBEPIIEHHOIETHUX
obOyJaronuxcs) (Y1aCTHIHO)

- 00 y4eOHBIX TTaHaX C MPUIOKEHUEM UX KOMHHN (YaCTHYHO)

HecootBercTBre MHDOpMAIIHT O IEATSIHLHOCTH 00pa30BaTEIBHOM OPraHU3aIliH, Pa3MEIICHHOW Ha OQHUIMATEHOM caiiTe 00pa3oBaTeIbHOM OPraHU3alMU €€ COACPIKAHHIO U
nopsaky (¢hopme), ycTaHOBICHHBIM HOPMaTHBHBIMH IPAaBOBBIMH akTaMu. OTCYTCTBYET clieAyromas nHpopManus:

- (hOpMBI, MEPHOANIHOCTD, U TIOPSIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH M IPOMEXYTOYHOH aTTeCTAIllMU 00YYaIONIHXCSI

- TOpsI0K 0(hOPMIICHHSI BOHUKHOBEHHSI, PHOCTAHOBIICHHUS M MPEKPAICHHUS OTHONICHUI MEX Ty 00pa30BaTENbHON OpraHu3anueii 1 00y4aronuMucs U (WITH) pOIUTEISIMH
(3aKOHHBIMU MPEJICTABUTEIISIMH) HECOBEPILICHHOJIETHUX 00yYaroIuXcs

- KOJUIEKTUBHBIN JOTOBOP

- IOKYMEHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, BBUMAEMOM C POAMTENCH (3aKOHHBIX MPECTABUTENCH ) 3a MPUCMOTP U YXOJ 32 JICThbMH, OCBAMBAIOIIUMH 00pa30BaTEIbHbIC
POTPaMMBI JIOIIKOJIEHOTO 00pa30BaHMUs B OPTaHU3AIMIX, OCYIIECTBISIOMINX 00pa30BaTEIbHYIO AEATEIBHOCTD

- 0 YHCIICHHOCTH O0Y4AIOIIUXCS [0 peaTi3yeMbIM 00pa30BaTe/IbHBIM MIPOrpaMMaM 3a c4YeT OF0/KETHBIX aCCUTHOBaHUI (eiepaibHOTO OI0KeTa, OF0/DKETOB CyObhEKTOB
Poccuiickoii deaepanuu, MECTHBIX OIO/PKETOB M TIO JIOTOBOPaM 00 00pa30BaHMH 3a CYET CPEACTB PU3MUCSCKUX M (MITH) FOPHIHUSCKHIX JTUIL

- 0 YMCJICHHOCTHU OOYYAIOIINXCS, SIBISIONINXCS HHOCTPAHHBIMU TPAXKIaHAMHU

- 0 sI3bIKaX, Ha KOTOPBIX OCYIIECTRIIAETCS 00pa3oBaHue (00yUeHue)

- 0 KOJIMYECTBE BAKAHTHBIX MECT JJIs mprieMa (MepeBo/ia) Mo K0 00pa3oBaTelIbHON MporpamMme, CelUaaTbHOCTH, HATTPABICHHUIO TOATOTOBKH

Ha odunmansHoM caiite 00pa3oBaTebHON OpraHU3allii OTCYTCTBYET HHPOPMAIHs O JUCTAHIIMOHHBIX cIToco0aX B3aUMOJICUCTBHSI C TIOJTyYaTessIMHA YCIyT U HX
(yHKIMOHUPOBaHKE, B YACTHOCTH:
- 00 3NEKTPOHHBIX CEpBHCAX (I MOAAaYH ANEKTPOHHOTO 0OpanieHus (Kaao0bl, MPEUIOKEHHS), TOTYYSHUS] KOHCYJIBTAIMH TI0 OKAa3bIBAEMBIM yCITyTaM M WHBIX)
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTydaTeieM YCIyT MHEHUS O KaueCTBE OKa3aHUs yCIyT o0pa3oBaTelIbHON OpraHu3aieil (Hanuaue aHKeThl JUIs OIpoca
rpakJaH WIK THIEPCCHUIKM Ha Hee)
ITo pesyiabTaTam oneHkH Kputepus "' J0CTYITHOCTD YCJIYT JJIsi HHBAJMIOB' MMEKOTCS CJIeIyolHe HeJOCTATKHU:
ITomemenust 06pa3oBaTebHON OpraHU3aINH U IPUJIETAIOIeH K Hell TeppUTOPUHU HE 000PYIOBaHBI C YI€TOM JOCTYITHOCTH JUISI MHBAIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyIO0BaHNE BXOAHBIX TPYMI NaHAycaMH (IOABEMHBIMH TUIATHOPMaMH)
- BBIZICJIEHHBIE CTOSHKH JJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHAOB
- aJIaNITUPOBAHHBIE TUQTHI, TOPYYHH, PACIIHPEHHBIC JIBEPHBIC TPOCMEI
- CMEHHBIE KpECIIa-KOJISICKU
- crenranbHo 000pyJOBaHHBIE CAHUTAPHO-THTMEHNYECKUE TIOMELICHUS B 00pa3oBaTeIbHON OpraHnu3aliu

B O6pa3OBaT€HBHOﬁ OopraHu3anu OTCYTCTBYIOT YCJIOBUA JOCTYIIHOCTH, ITO3BOJIAIOMIUX WHBAJIMAAM IIOJIy4aTh YCIIYI'd HapaBHE C IPYTrUMU, B HaCTHOCTHU:

47



- TyOIMpoBaHue I WHBAIHOB I10 CIYXY U 3PEHUIO 3BYKOBOU U 3pUTEIHHON MH(POPMAITIH

- IyOIIMpoBaHUE HAAMHMCEH, 3HAKOB ¥ HHON TEKCTOBOM M Ipaduieckoi nH(OopMaIy 3HaKaMH, BEITIOJIHEHHBEIME pebe(hHO-TOUCHHBIM TprudToM bpatinsa

- BO3MOXXHOCTb MPEAOCTABICHUS HHBAJIUIAM IO CIIYXY (CIYXY U 3pEHHUI0) YCIYT CypJONepeBoIIrKa (TU(IOCYPAOTICPEBOTUNKA)

- BOBMOXXHOCTb MPEJAOCTABICHUS YCIYTH B IUCTAHITMOHHOM PEKUME WU Ha JIOMY

- TIOMOIITh, OKa3bIBaeMasi paboTHHKaMH 00pa30BaTeN-HON OPraHM3aIlNH, IPOIIEANTIME He00X0auMoe o0ydeHre (MHCTPYKTHPOBAHNE) TT0 CONIPOBOKICHUIO HHBATNIOB B
MOMETIEHISIX 00pa30BaTEbHON OpraHU3aIliH U Ha MIPHUJIETAIOIEH TeppUTOPUHI

BbIBO/IbI U ITPEIVIOKEHU A

ITo pe3yabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYITHOCTh MH(poOpMannu 00 opranusanuu’':

[IpuBecTr B cO0TBETCTBHE HH(GOPMAIIHIO O ACATEILHOCTH 00pa30BaTeIbHOM OpraHu3auy Ha MHPOPMAIMOHHBIX CTEHAaX B MOMEIIEHUSIX OpraHu3aluy, pa3MelIeHE ec B
Opormropax, OyKJIeTax, B YaCTHOCTH:

- JJOKaJbHbIE HOPMATUBHBIEC aKTHI (TI0 OCHOBHBIM BOTIPOCAM OPTaHU3AIMH U OCYIIECTBICHHUS 00pa30BaTEIbHON ACATEILHOCTH, B TOM YHCIIE PErIaMEeHTHPYIOIINE [TPaBUiIa
npremMa 00yJaroIuxcsl, peKUM 3aHATHIH 00y4aromuxcs, GOpMbl, MEPUOIUIHOCTH U IOPSIOK TEKYIIETO KOHTPOJIS YCIEBAEMOCTH B IPOMEXYTOYHOH aTTecTalun
00y4JaroImuXcsl, HOPSAOK U OCHOBAHUS MEPEBO/A, OTYHCICHHS M BOCCTAHOBIICHHS 00yJarONIUXCA, MTOPSIOK 0(hOPMIICHUS] BOSHUKHOBEHHS, IPUOCTAHOBIICHUS U
MIPEeKpaIeHns OTHOIIEHUH MEXIy 00pa30BaTeNbHON OpraHu3aIiei 1 00yJaroUMuUCs U (WIIH) POAUTEISIMA (3aKOHHBIMH TPEACTABUTEISIMI) HECOBEPIICHHOIETHUX
oOyuatonuxcs) (YaCTUYHO)

- 00 y4eOHBIX MIaHaX C MPIIOKEHUEM HX KOTHN (4aCTHIHO)

[TpuBecTu B cOOTBETCTBUE HHPOPMALIUIO O ACATSILHOCTH OPTaHU3AINH, pa3MELICHHON Ha opUIIMaTbHOM caiiTe opraHu3anuu B cet "MHTepHeT", MpaBuiiaM pa3MeneHHs
Ha o(hUIIHAEHOM caliTe 00pa3oBaTeNbHOM opranm3anuy B cetr "MHTEepHET" 1 00HOBIIEHNS HHPOpMau 00 00pa30BaTENbHOMN OpraHu3alii, yTBEPKICHHBIM
nocranoBieHreM [lpaBurensctBa PO ot 10 utons 2013 1. Ne 582, u TpeboBaHHAM K CTPYKTYpe OPHIMAIBLHOTO caliTa 00pa3oBaTelbHON OpraHu3auy B HH)OPMALIMOHHO-
TEJIEKOMMYHHKAaIIMOHHOHU ceTH "MHTepHeT" u (hopmarty npeacTaBieHus Ha HeM HH(OpMaIluY, YTBEPIKJICHHBIM NprKka3zoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- (hOpMBI, IEPHOANIHOCTD, U IOPSIOK TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTH M IPOMEXYTOYHOH aTTecTaluy 00yJaromuXxcs

- TopsI0K 0(hopMIIEHHSI BOSHHKHOBEHHSI, IPHOCTAHOBIICHHUS M MIPEKPAICHHUsI OTHOIICHUH MEX Ty 00pa30oBaTeIbHON OpraHu3anueil 1 00ydaronmuMucs U (MIIH) poIUTesIMH
(3aKOHHBIMU MPEJCTABUTEISIMH) HECOBEPILICHHOJIIETHUX 00yYaroImuXcs

- KOJJIGKTHBHBIN 10TOBOD

- IOKYMEHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAaeMOU C pOAMTeINeH (3aKOHHBIX MPEICTABUTENEH ) 32 MPUCMOTP U YXOJI 32 ICThbMH, OCBAaHBAIOIIUMH 00pa30BaTEIbHbIC
POTPaMMBI JIOITKOJILHOTO 00pa30BaHus B OPraHU3AIHAX, OCYIIECTBISIOMNX 00pa30BaTENbHYIO JESITENbHOCTh

- 0 YMCJICHHOCTH 00y4alouXcs [0 PeIn3yeMbIM 00pa30BaTeIbHBIM IPOrpaMMaM 3a CUeT OFO/IKETHBIX aCCUTHOBAHUN (eepaIbHOro Or0IKeTa, O101KETOB CYOBEKTOB
Poccuiickoii ®enepannu, MECTHBIX OIOPKETOB H IO JJOTOBOpPaM 00 00pa30BaHMHM 3a CUET CPEACTB (PUIUUECKUX U (MITH) FOPHIUUECKHUX JIUIT

- 0 YHCJICHHOCTHU 00YYaIOMINXCS, SIBISIONINXCS MHOCTPAHHBIMHU TPaXIaHAMHU

- 0 A3BIKAX, Ha KOTOPBIX OCYIIECTBIIsIETCA oOpa3oBanue (00yueHue)

- 0 KOJIMYECTBE BaKAHTHBIX MECT AJIS MpreMa (IepeBoa) o KXol 00pa3oBaTesIbHON porpaMme, ClieuaaIbHOCTH, HAPABJICHHUIO MTOATOTOBKU

Obecneunts HaMMuKe U GYHKIMOHUPOBAHUE HA OQUIMAIBHOM caiiTe 00pa3oBaTeNb-HON OpraHn3alui HHPOPMALIUK O JUCTAHIIMOHHBIX CII0c00axX B3auMOJCHCTBUS C
HOJTy4YaTeNIIMH YCIIyT, B YaCTHOCTH:

- 00 AMEeKTPOHHBIX CepBHCAX (I MOJAYH JIEKTPOHHOTO 0OpaIieHus (3Kano0bl, PeIIoKEeHHS ), ITOITYIeHNS KOHCYIbTAIlUHU TI0 OKa3bIBAEMbIM YCIIyTaM U HHBIX)

- 0 TEXHUYECKOW BO3MOKHOCTH BBIPKEHUS MOJTydaTeIeM YCIyT MHEHHUS O KauecTBE OKa3aHUsl yCIIyT 00pa3oBaTeNIbHON OpraHu3aluei (Hanudue aHKeThl IS OIpoca
IpakJiaH WK TUTIEPCCHUIKY HA Hee)
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o pe3yabTaTam ouenku kputepus " JJocTynHoCTh yCJIyr Al HHBAJIUWIAOB' :
O06opymoBaTh IMMOMEITICHIS 00pa30BaTEIBHON OpraHU3aIliy 1 MPHJIETAIOIICH K HeW TEPPUTOPHH C YICTOM JOCTYITHOCTH JUTSI HHBIHIOB, B YaCTHOCTH:
- BXOJIHBIX TPYIII NaH ycaMu (TI0JbeMHBIMH M1aT(HOpMaMu )
- BBIZICJICHHBIME CTOSTHKAMH TSI aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHMIOB
- aIaNTHPOBAHHBIMH JTU(PTAMH, TIOPYIHSIMH, PACIIHPESHHBIME IBEPHBIMH IIPOSMaMH
- CMCHHBIMHU KpeCIaMU-KOJIACKaMu
- CIICIUAIEHO 000PY0BaHHBIMH CAHUTAPHO-TUTUCHHYSCKUMU TIOMEIIICHUSIMU B 00pa30BaTEeILHON OpraHU3aluu

ObecneunTs B 00pa30BaTENbHON OPraHU3alNHU YCIOBHS JOCTYITHOCTH, MTO3BOJISIFOIINE WHBATUIAM MOJTy4YaTh YCIyTH HapaBHE C JPYTUMH, B YACTHOCTH:

- TyOIMpoBaTh I HHBAIUIOB IO CIyXY M 3pCHHUIO 3BYKOBYIO M 3pHTEIIFHYIO HH(POPMAIIHIO

- TyOIMpoBaTh HAAIUCH, 3HAKU U HHYIO TEKCTOBYIO U TpaUuecKyro HHPOpMALUIO 3HAKaMH, BBITOJHEHHBIMHU pelbe(yHO-ToueuHbIM mpHupTOM bpaiins

- IPEJOCTABUTh MHBAJIH/AM TIO CIIYXY (CIyXY M 3pEHHUI0) YCIYTH CypAOIIepeBOIUNKA (TU(IOCYpAOTIEPEBOAUUKA)

- ClleNaTh BO3MOKHBIM IPEIOCTABICHUE YCIYTH B TUCTAaHIMOHHOM PEXXHUME WM Ha JIOMY

- 00ecreYnTh MOMOIIIBI0, OKA3bIBAEMON paOOTHUKAMHU 00pa30BaTEIbHON OpraHU3aIiH, IPOIIESAIINMH Heo0XomuMoe o0ydeHne (MHCTPYKTHPOBAHKE) IO COTIPOBOXKICHUIO
WHBAJMIOB B TOMEIICHUIX 00pa30BaTeIbHON OpraHu3alui U Ha IPUIICTaoIeH TeppUTOPHN
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ITPOTOKOJI Ne2 .
IO PE3YJIbTATAM CBOPA, OBOBIIEHMSI 1 AHAJIN3A HHOOPMALIMN B IEJIAIX HE3ABUCHUMOU OIEHKH
KAYECTBA YCJOBUU OCYHIECTBJIEHUA OBPA3OBATEJIBHOU JEATEJIBHOCTHU

HanmenoBanne oprannzanuu: MyHUIHITaTHOE OFOKETHOE TOIIKOIBHOE 00pa30oBaTebHOE yUpeKIeHrne AeTCKuid cag Ne8 MyHUIIMIAEHOTO 00pa3zoBaHus «I'opox
JloHenk»

Peruon: PocroBckas o0nacts

Anpec: 346338, PocToBckast obmacts, r. Jlonernk, 12-i kB-1, 1.8 K.a

®.1.0. pyxoBoautens: Memkosa ['anuna BacuibeBHa

KonTakTtHbiii Tenedon: 8(86368)2-33-26

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATHI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTH H JOCTYIHOCTh HH(pOPMAIIMH 00 opraHu3anuu’ 96,3
11 IMoxazatens "CooTBeTcTBHE HHMOPMAIHHN O ACATEIEHOCTH 00pa30BaTEIbHOM OpraHN3aINH, Pa3MEIIeHHON Ha 00IIeJOCTYITHBIX HH(OPMAIIMOHHEIX pecypcax, ee 99

" | coneprkanuio u nopsiaKy (hopme), yCTAaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMH aKTaMH"

12 ITokazarens "Hanmuue Ha oUIIHATIEHOM CaliTe 00pa30BaTEILHON OpraHU3aIKi HHPOPMALIUU O TUCTAHITMOHHBIX CIIOCO0aX 00PAaTHOW CBSI3U M B3a UMOICHCTBUS 9

" |c mosrygarensiMu yciyr u X QyHKIMOHUpOBaHue"

13 [Toka3zatens "[lons nosyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOH M JOCTYIHOCTHIO HH(OpMALUK O AESTeIBHOCTH 00pa30BaTeIbHOM 99

"~ | opranuzanuu, pa3MenieHHOi Ha HHQOPMaIMOHHBIX CTEH/IaX B MOMEIIEHUH 00pa30oBaTesIbHOM OpraHu3aluy, Ha opHIMaIbHOM caiite B cetu "MHTepHet"

2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 80
2.1 |Tloka3atens "ObeciieueHue B 00pa30BaTeIbHON OpraHu3anui KoM)OPTHBIX YCAOBHHU JIJIsl MPEIOCTABICHUS yCuyr" 60
2.3 |Tlokazarens "oJ1st mojiy4yaTesiel yCayr, yAOBICTBOPEHHBIX KOMGOPTHOCTHIO MPEIOCTABICHHUS YCIIYT 00pa30oBaTeIbHOM opranu3aiuei’” 100

3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 46
3.1 |Tloka3atens "O6opymoBaHKe NOMEIICHHH 00pa30BaTeIbHON OPraHU3aIMY M MPHUJICTAIOIICH K Hel TePPUTOPHH C YI€TOM JIOCTYITHOCTH JJisl HHBAJIH JOB" 0
3.2 |Tloka3arens "ObecrieueHue B 00pa30BaTeIbHON OPraHU3AIMK YCIOBHUS TOCTYIMHOCTH, MO3BOJIIOIINEG HHBAJIHIAM MOJIyYaTh YCJIYTH HApaBHE ¢ Ap yruMu" 40
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 100

4 |Kputepuii " 1o0poske1aTeIbHOCTh, BEKJIHBOCTh PAGOTHUKOB OpraHuzauuu cgepsl odpazopanus' 99,2
41 ITokazarens "[lons momyyaTeneld ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHON OpraHU3aIuy, 100

"~ | obecrieunBarONMX NEPBUYHBIA KOHTAKT U MHOOPMHUPOBAHHE MOJIyYaTelIsl YCJIYTH IPH HEIOCPEICTBEHHOM 00pallleHHH B 00pa30BaTeIbHYI0 OpraHu3aIue"

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 98

" | obecnieunBarOMMX HEMOCPEICTBEHHOE OKA3aHHUE YCIYTH NIpH 00palieHny B 00pa30BaTelbHYI0 OpraHnu3anui”

43 ITokazarens "[lonst momyuaTeneld yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIILHOCTHIO, BEXKITMBOCTHIO pAOOTHUKOB 00pa30BaTeIbHOM OpraHU3aIluy MPH 100

" | MCIIONTb30BAHMH IUCTAHIMOHHBIX (opM B3amMoneiicTBrs"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 98,7
5.1 |Tlokazarens "1oJ1st mosydyaresiel yciayr, KOTOpbIe TOTOBBI PEKOMEHIOBATh 00pa30BaTEIIbHYIO OPraHM3AIHI0 POACTBEHHUKAM U 3HAKOMBIM" 98

y yCIyr, P p p YI0 Op p
5.2 |Tloka3arens "oJst ojry4darelieil yCiIyr, yAOBIETBOPEHHBIX YA00CTBOM rpaduka padoTsl 00pa3oBaTeIbHON opraHnu3anuu’ 99
y YCIYT, Y, P Y. Ip p P P
5.3 | ITokasarens "JoJist ojry4daTelieil yCiIyr, yIOBJIETBOPEHHBIX B IIEJIOM YCJIOBUSIMH OKa3aHMs YCIYr B 00pa3oBaTelIbHON opranu3anuu’ 99
y YCIYT, Y. P i yeay p P
HUTOTI'OBbIN NIOKA3SATEJIb (PEUTHUHI) 84,04 (3)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHUs1 HE3aBHCHUMOIl OLIEHKHM KA4eCTBA OKA3aHHUs YCJIYT, BbISIBJIEHBI CJIeYIOLHe HelOCTATKH 110 KpUTepHio ""OTKPBITOCTh U J0CTYITHOCTH
HH(popManuu 00 opranuzanuu’:

HecooTBeTcTBHE MHGOPMALINK O IEITEILHOCTH 00pa30BaTEIbHON OpraHU3aIlii, pa3MEIIeHHON Ha O(HUITATEHOM caiiTe 00pa30BaTeIbHON OpTaHu3aIliy €€ COACPIKAHUIO U
nopsaky (¢opme), ycTaHOBICHHBIM HOPMaTHBHBIMH IPAaBOBBIMH akTaMu. OTCYTCTBYET ClieAyromas HHpopManus:
- (hOpMBI, IEPUOANIHOCTD, U IOPSIOK TEKYLIEr0 KOHTPOJIA yCIIEBAEMOCTHU M IIPOMEXYTOYHOH aTTecTaluu 00y4aroINXCsI
Ha o¢punmansaoM caiite 00pa3zoBaTesibHON OpraHU3alul OTCYTCTBYET HH(POPMALIUS O TUCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICHCTBUS € OTydaTeNsIMHU YCIYT U UX
(yHKINOHUPOBaHKE, B YACTHOCTH:
- 0 TEeXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTyYaTeIeM YCIyT MHEHHUS O KaueCTBE OKa3aHUs yCIyT oOpa3oBaTebHON OpraHu3alueil (Hanuaue aHKeThl 1Sl Onpoca
rpak[iaH WIK TUIIEPCCHUIKY Ha Hee)

IIo pesyabTaTam onenkn kputepus ""KomM@opTHOCTH yCI0BMIl Mpe1ocTaBIeHUs YCJAYT" BBISIBJEHBI CeAYIONIHE HEOCTATKH:
B 0o0OpazoBaTenbHOI opraHu3aluy OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS JJIsl TIPENOCTABICHUS yCayT (IepeueHb MapaMeTpoB KOM(MOPTHBIX YCIOBHH yCTaHABIMBACTCS B
BEJIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYEHHOTO (heiepabHOTO OpraHa HCIOTHUTENLHON BIACTH 00 YTBEPIKICHHUH MTOKa3aTesIel He3aBUCUMOW OLIEHKH KayecTBa), B
YaCTHOCTH:
- KoM$OpTHAas 30Ha OTHAbIXa (0XKHUIaHHs) 000PyIOBaHHASI COOTBETCTBYIOIICH MeOETbIO
- HAJIM4KE ¥ TOHATHOCTh HABUTAIIMU BHYTPH 00pa30BaTebHON OpraHn3aiiuu

IIo pedyabTaTam oneHkH KpuTepus "' JloCTYMHOCTH YCJIYT AJIs1 HHBAJMIOB' MMeEKOTCA CJeayIolue HeAOCTATKHU:

[Tomerienus: 06pa3oBaTebHON OpraHU3alliy U MPHJIETAIOIIeH K Hell TEPPUTOPUH HE 000PyIOBAaHBI C YUE€TOM JOCTYITHOCTH Ul MHBAJIHIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOAHBIX TPYII NaHycaMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIJICJICHHBIE CTOSIHKU 17151 aBTOTPAHCIIOPTHBIX CPEACTB MHBAIHNIOB
- aJIanITUPOBaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOESMEI
- CMEHHBIE KpEecI1a-KOJSCKU
- cenranbHO 000pYJOBaHHBIE CAHUTAPHO-THTMEHNYECKUE TIOMELICHUS B 00pa30BaTeIbHON OpraHu3auu
B o6pazoBaTensHOI OpraHU3anyuy OTCYTCTBYIOT YCIIOBUS JOCTYITHOCTH, MO3BOJIAIONIMX HHBAIH/IAM TOIyYaTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnupoBaHue JUIsl HHBAJIUIOB I10 CIIYXY U 3PEHUIO 3BYKOBOW M 3pUTEIbHON HHPOPMALIUH
- IyOnupoBaHue HAJIHCEH, 3HAKOB U HHOW TEKCTOBOW M rpaduueckoil HH(GOpMAaIMy 3HaAKaMH, BBITIOJIHEHHBIMU pelbe()HO-TOUeYHBIM mpuQTOM Bpaiins
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIHIAM T10 CITYXY (CIyXy U 3pEeHUI0) YCIYT CypAoIepeBoaunKa (TU(IOCYPAOTIEPEBOAUNKA)
- BO3MOXHOCTb MIPEJOCTABICHHUS YCIIyTH B JUCTAHIIMOHHOM PEXHME WM Ha I0MY

BbBIBO/bI U ITPEVIOKEHUA

ITo pe3yabTaTam oneHkH KpuTepus ""OTKPBITOCTh M JOCTYIIHOCTH MH(popManuu 00 opranusanuu’:
[IpuBecTu B cooTBEeTCTBHE MH(OPMALIHIO O AEATEIILHOCTH OPraHU3alNY, pa3MELICHHON Ha OpHUIIMaTbHOM caiiTe opraHu3auy B ceTd "HMHTepHeT", mpaBuiaM pa3MeIeHus
Ha o(pHUIUANTEHOM caiiTe 00pa3oBaTeNbHON opranu3aiyu B cetd "MHTepHeT" 1 0O0HOBNeHUs MHQOopMaIru 00 00pa3oBaTeIbHON OpraHNu3aIiH, YTBEPKICHHBIM
nocranoBieHneM llpasurensctsa PO ot 10 utonsa 2013 1. Ne 582, u TpeboBaHMAM K CTPYKTYpe opHLIMaILHOTO caiiTa 00pa30BaTeIbHOM OpraHu3anuy B HHGOPMaLMOHHO-
TEJIEKOMMYHHKaLMOHHOHU ceTH "MHTepHeT" u hopmary npeAcTaBieHus Ha HeM HH(OpMalu, YTBEP)KICHHBIM NpuKa3zoM PocoOpHaazopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
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- (hopmBI, TEPHOANIHOCTD, ¥ IOPAIOK TEKYIIIETO KOHTPOJISA yCIIEBAEMOCTH U IIPOMEKYTOUYHOH aTTeCTallnH 00YJIarOIIHXCS

Obecneunts HaMUUKe U GYHKIUOHUPOBAHUE Ha OQUIMATBHOM caiiTe 00pa3oBaTeNbHON OpraHu3alui HHPOPMALIUK O JUCTAHIIMOHHBIX clI0c00axX B3auMOJCHCTBUS C
MONTy4aTeNsIMU YCIIYT, B YaCTHOCTH:
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKECHUS MOJTyYaTeIeM YCIyT MHEHHUS O KauecTBE OKa3aHUs yCIyTr oOpa3oBaTebHON OpraHu3aiueil (Hanuaue aHKeThl IS OIpoca
rpak[JaH WIK TUIIEPCCHUIKM Ha Hee)

IIo pesyabTaTam onenku kputepus ""KoMpopTHOCTH yCJI0BHI TPeI0CTABIEHHUS YCJIYT, B TOM YHCJIe BpeMsl 0KMIAHUS NMPeJ0CTABJIEHUs ycayr'':
Ob6ecrieunts B 00pa3oBaTeIbHON OPraHN3alny KOM(OPTHBIE YCIOBHS ISl PEIOCTAaBIICHHUS YCIYT (TIepedeHb mapaMeTpoB KOM(POPTHBIX YCIOBHIA YCTaHABINBACTCS B
BEJOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOUYEHHOTO (heiepaIbHOTO OpraHa UCIOJHUTEILHON BIACTH 00 YTBEP)KICHHHU TMOKa3aTelel He3aBUCUMON OLICHKH KadecTBa), B
YaCTHOCTH:

- KOMGOPTHYIO 30HY OTABIXa (0XKUAAHKS) 000PYIOBAHHYIO COOTBETCTBYIOMICH MeOEITbI0
- HAJIM4KE ¥ TOHATHOCTh HABUTAIIMK BHYTPH 00pa30BaTebHON OpraHn3aiiuu
IIo pe3yabTaTam ouneHku Kputepus " JocTYymHOCTD yCJIYT A1 HHBAJIUAOB':
O6opynoBats moMenieHns 00pa3oBaTeIbHON OPraHN3allii | MPIJIETAIONIEH K Hell TEpPUTOPUHN C YIETOM JOCTYITHOCTH U MHBAIHU/IOB, B Y4CTHOCTH:
- BXOJHBIX TPYII NMaHxycaMu (IOJbEMHBIME TIATHOPMaMH )
- BBIZICTIEHHBIMHU CTOSTHKaMH JIJIS1 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
- aJJaNTHPOBAHHBIMY TU(PTaAMH, TOPYIHIMH, PACITUPESHHBIMA ABEPHBIMH ITPOEMaMH
- CMCHHBIMH KPE€CJIaMH-KOJISICKaMH1
- CIIEIUAIEHO 000PYIOBaHHBIMH CAHUTAPHO-TUTHEHHYECKUMH TIOMEIIEHUSIMHI B 00pa30BaTeIbHON OpraHU3alun

ObecneunTh B 00pa30BaTENbHON OPTaHU3AINHN YCIOBHS JOCTYITHOCTH, MTO3BOJISIFOINE WHBATUIAM MOJTy4YaTh YCIIyTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- IyOnupoBaTh AJIsl MHBAINWAOB 110 CIYXY M 3pCHHUIO 3BYKOBYIO U 3PUTENIbHYIO HHPOPMAIHIO

- IyOIMpoBaTh HaJIMCH, 3HAKH U HHYIO TEKCTOBYIO U rpad)nvuecKyro HHPOPMALIMIO 3HAKAMH, BBEITIOTHEHHBIMH pelbe(HO-TOYeYHBIM mpudTOoM Bpaiins
- IPEJOCTABUTh MHBAJIHJIAM TIO CIIYXY (CIYXY M 3pEHHUI0) YCIYTH CypAonepeBoaurKa (TH(I0CYpAOTIEPEBOAUNKA)

- CIIeJIaTh BO3MOXKHBIM IIPEJOCTABICHHUE YCIYTH B JUCTAHIIMOHHOM PEXHUME WIH Ha I0MY

52



ITPOTOKOJI Ne3

IO PE3YJbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A UH®OPMAIIMH B IIEJSAX HE3ABUCUMOM OIIEHKH

KAYECTBA YCJIOBAM OCYIIECTBJEHUS OBPA3OBATEJIBHOM JEATEJABHOCTH

HawnmenoBanne oprannzanui: MyHUIHITaTIHOE OFOKETHOE TOIIKOIBHOE 00pa30oBaTebHOE yUpeKIeHrne JeTCKui cax Ne9 MyHHIIMnanpHOTo 00pazoBanus «1'opox
JloHenk»

Peruon: PocroBckas o0nacts

Anpec: 346338, PocToBckast obmacts, r. Jlonernk, 12-i kB-1, 1.6 K.a

®.1.0. pyxoBoautens: [lepexaToBa CeTinana AHaTOJIbEBHA

KonTakTthbiii Tenedon: 8(86368)2-02-09

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HTOTI'OBBIE PE3YJIBTATBI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 84

11 [Nokazatens "CooTBeTcTBHE HHGOPMALNH O ACATEIHHOCTH 00pa30BaTENLHOI OpraHU3aINH, Pa3MEIIEHHOM Ha 00IIeI0CTyTHBIX HH(OPMAIIOHHBIX pecypcax, ee 88
COJICPXKAHUIO U MOPAAKY (popme), YCTaHOBJICHHBIM HOPMATHBHBIMHU NMPABOBBIMH aKTaMHK"

12 [Mokazatenp "Hanmnuue Ha oduipanbHOM caiiTe 00pa3oBaTeIbHON OpraHu3aliy HHGOPMAIMK O IUCTaHIIMOHHBIX CrIoco0ax 0OpaTHOM CBS3U M B3aUMOJICHCTBHS 60
C MOJIy4aTeJsIMU YCIIYT U X (PYHKIMOHHpOBaHHE"

13 [Toka3zatens "[lons monyyareneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON M JOCTYITHOCTBIO HH(OpMALUK O IesATeNbHOCTH 00pa3oBaTeIbHON 99
OpraHM3alii, pa3MelIeHHOH Ha NH(GOpMalMOHHBIX CTEH/IaX B IOMEIIEHUH 00pa30oBaTelIbHOI OpraHu3aliy, Ha opHIUaILHOM caiite B cetu "HHTepHeT"
2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 99
2.1 |Tokazatenpb "ObecneyeHre B 00pa3oBaTeIbHOM OpraHu3aiu KOM(GOPTHBIX YCIOBHH JUIsl IPEIOCTABICHUs yCiIyr" 100
2.3 |Tloka3arens " [1oJist mosiyyaTesiei yeayr, yI0OBISTBOPSHHBIX KOM(MDOPTHOCTHIO MTPEIOCTABICHHUS YCIYT 00pa3oBaTeIbHOM opranu3aiueii” 98
3 |Kputepuii "IocTymHOCTB YCJYT 1J1581 HHBAJIHI0B" 46
3.1 |Tloka3atens "O6opymoBaHKe NOMEIICHHH 00pa30BaTeIbHON OPraHU3aIMY M MPHUJICTAIOIICH K Hel TePPUTOPHH C YI€TOM JIOCTYITHOCTH JJisl HHBAJIH JOB" 0
3.2 |Tloka3atens "ObeciieueHne B 00pa30BaTeIbHON OPraHM3aIMK YCIOBHUS TOCTYITHOCTH, MO3BOJISIOIINE HHBAJIMAAM OJIYYaTh YCIYTH HapaBHe ¢ apyruMu’ 40
3.3 |Tloka3arens "oJ1st mojy4yaresiel yCayr, YAOBACTBOPEHHBIX JOCTYITHOCTHIO YCIIYT JIJIsl MHBAIH/I0B" 100
4 |Kputepuii " {o0poskenaTeIbHOCTh, BEKJIHBOCTh PA0OTHUKOB OpraHu3aunum cgepsl oopazopanus' 99,2
41 ITokazarens "[lons momyyaTeneld ycnyr, YIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHON OpraHU3aIuy, 100
obecrieunBaOLIMX EPBUYHBII KOHTAKT U MHPOPMHUPOBAHHUE NOJIYYATENsl YCIYTH IPU HENOCPEJICTBEHHOM 00pallieHHH B 00pa30BaTelIbHYI0 OpraHu3aIuo"

42 ITokazarens "[lons momyuaTeneld ycnyr, YAOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKITMBOCThIO pA0OOTHUKOB 00pa30BaTebHOM OpraHU3aIuy, 98
obecreunBaroMX HEMOCPEICTBEHHOE OKa3aHHe YCIYTH pu o0palieHrny B 00pa3oBaTeIbHYI0 OpraHu3anuio”

43 [Mokazarens "J{oJ1st noyyaresell yeuyr, yAoBIETBOPEHHBIX T0OPOKEIaTeIbHOCTIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30BaTelIbHOI OpraHu3aluy Ipu 100
MCII0JIb30BaHHUN JIMCTAaHIIMOHHBIX OpM B3aHMMOeHCTBHS"

5 |Kputepunii "Y10B1€TBOPEHHOCTh YCJIOBHSIMH OKa3aHuUsl ycayr" 99,2
5.1 |okazarens "/loas nomyuarenell yciyr, KOTOpble TOTOBBl pEKOMEH/I0BaTh 00pa30BaTeIbHYI0 OPraHNU3aAIMIO POJICTBEHHUKAM M 3HAKOMBIM" 100
5.2 |lokazarens "Jlos nosyyarenei yciyr, YAOBJISTBOPEHHBIX y100CTBOM Irpaduka paboTsl 00pa3oBaTenbHON opraHu3anuy’” 96
5.3 |okazatens "/lons nomyyarenei ycayr, YAOBJISTBOPEHHBIX B IIEJIOM YCIIOBUSIMU OKa3aHMs YCJIYT B 00pa30BaTelIbHOM opranuzanun’ 100

UTOT'OBBI MOKA3ATEJIb (PEUTHHI) 85,48 (2)
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HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHUs1 HE3aBHCUMOI OLIEHKH Ka4eCcTBa OKA3aHUs YCJIYT, BbISBJEHbI CJeAYI0lHMe HeA0CTATKY 110 KpuTepuio ""OTKPBITOCTh M AOCTYIHOCTh
HH(popManuu 00 opranuzanuu’:

HecootBercTBre nHQOpMAIIAU O IEATEIFHOCTH 00pa30BATEIBHOW OPraHU3aIli, Pa3MEIICHHOW Ha HHPOPMAITMOHHBIX CTEHIaX B IOMEIIEHUH 00pa30BaTeIbHOM
OpTraHM3aIlNU, €€ COJCPIKAHUI0 U MOPSIKY ((hopMe), yCTaHOBICHHBIM HOPMATHBHBIMU MPABOBBIMU akTaMu. OTCYTCTBYET ClieAyromas HH(QopManus:

- IOKYMEHT O TIOPSIJIKE OKa3aHHsI TUTATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YUCIe 00pasell JoroBopa 00 Oka3aHUH TUIATHBIX 00pa30BATENbHBIX YCIIYT

- TOKYMEHT 00 yTBEPKICHUN CTONMOCTH O0yUCHHS 0 Kaxa0i 00pa3oBaTeIbHOU ITporpaMme

- 00 yCIIOBUSIX MUTaHUS 00YYAIONUXCS, B TOM YHCJIC WHBAIM/IOB M JIMII C OTPaHUYCHHBIMHA BO3MOXKHOCTSIMH 3/I0POBbBSI

HecooTBeTcTBHE MHGOPMALINK O IEITEILHOCTH 00pa30BaTeIbHON OpraHu3allii, pa3MEIICHHON Ha O(pUIHAIEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIliy €€ COASPKaHUI0 ’
nopsaky (¢hopme), ycTaHOBICHHBIM HOPMaTHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET clieAyromas nHpopManus:
- IpaBUJIa BHYTPEHHETO PACHOPSIKA O0YUIaIOLIHXCS
- IPEeNICaHNsI OPTaHOB, OCYIIECTRISIONINX TOCYIapCTBEHHBIH KOHTPOIIb (Haa30p) B cepe oOpazoBanums
- OTYeThI 00 UCTIOTHEHUH TIPEITUCaHUI
- 0 KaJICHIAPHBIX YU4eOHBIX rpauKax ¢ MPUIOKECHUEM UX KOIMH
Ha odunmansHOM caiiTe 00pa30BaTe/IbHONM OpraHU3alMi OTCYTCTBYET MH(GOPMAITUS O AUCTAHIHOHHBIX CIIOCO0aX B3aMMOJICHCTBUS C MOIYYaTEISIMHA YCIYT M UX
(yHKUMOHUPOBaHKE, B YACTHOCTH:
- 00 2JIEKTPOHHBIX CEpBHCAX (I MOAAa4YH ANEKTPOHHOTO 0OpanieHus (Kaao0bl, MPEIIOKEHHS ), MOTYUICHUS KOHCYIBTAIMH TI0 OKa3bIBAEMbIM YCIIyTaM M WHBIX)
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTyYaTeIeM YCIyT MHEHUS O KaueCTBE OKa3aHHUs yCIIyT 0Opa3oBaTeNIbHON OpraHu3aluei (Hanudre aHKeThl JJIs Orpoca
rpak[JaH WIK THIEPCCHUIKM Ha Hee)
IIo pe3yabTraTam oneHku kKputepus " J{ocTynmHOCTH yCJayr AJisi HHBAJTUAOB' UMeEKTCS CaeAyolne HeJOCTATKH:
[Tomerenus: 06pa3oBaTeFHON OpraHU3alliy U MPHIIETAIONICH K Hel TEPPUTOPUH He 000PYIOBAHBI C YYE€TOM JIOCTYITHOCTH IS UHBAJMJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOAHBIX TPYMI HaHIycaMH (IIOABEMHBIMH IUIATHOPMaAMH)
- BBIACJICHHBIC CTOSHKU [JIs1 aBTOTPAHCIIOPTHBIX CPCACTB MHBAJINI0B
- aJIanTUPOBaHHBIE TUQTHI, TOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOESMEI
- CMEHHBIE Kpecia-KOJISICKU
- cenranbHO 000pyJOBaHHBIE CAHUTAPHO-THTMEHNYECKUE TIOMELIEHUS B 00pa30BaTeIbHON OpraHu3aun

B oOpasoBaTenbHOi opraHu3anuy OTCYTCTBYIOT YCIOBUS JOCTYITHOCTH, O3BOJISIOLINX MHBAIMAAM MOJIY4aTh YCIYT'H HapaBHE C APYTMMH, B YACTHOCTH:

- TyOnupoBaHue JUIsl HHBATUJIOB I10 CITYXY W 3PEHUIO 3BYKOBOW M 3pUTEIBHON HHPOPMAITUH

- IyOnupoBaHue HaMKUCEeH, 3HAKOB U MHOM TEKCTOBOU M rpaduueckoil HH(GOpMalny 3HaKaMH, BBIIIOJIHEHHBIMU pelbe(HO-TOUEeYHBIM IpUQTOM bpaiins

- BO3MOXXHOCTb IIPEIOCTABICHUS HHBAIMAM M0 CIYXY (CIyXy U 3pEeHHI0) YCIYT CypAONepeBoaUrKa (TU(IOCYpAOTIEPEBOAUHKA)

- IOMOIIIb, OKa3biBaeMasi pabOTHUKAMH 00pa30BaTENbHON OPraHU3aINH, TPOIIEANIMMU Heo0X0auMoe 00yueHue (MHCTPYKTUPOBAHUE) TI0 COMPOBOXK/ICHHUIO UHBAJIHIIOB B
MOMEIIEHHSIX 00pa30BaTENbHOM OpraHU3aIiy U Ha MIPHJIETaloNIel TePPUTOPHUHU
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BbIBO/IbI U ITPEJIVIOKEHUA

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

[IpuBecTr B cOOTBETCTBHE HH(GOPMAIIHIO O ACATEILHOCTH 00pa30BaTeIbHOM OpraHu3auy Ha MHPOPMAITHOHHBIX CTEHaX B TOMEIIECHUSIX OpPraHnu3alliy, pa3MeIlleHHe e¢ B
Oporropax, OyKIJIeTax, B YaCTHOCTH:

- TOKYMEHT O TIOPSJIKE OKa3aHUs TUIATHBIX 00Pa30BaTENIbHBIX YCIYT, B TOM YHCIIE 00pa3ell JoroBopa 00 OKa3aHWH TUIATHRIX 00Pa30BaTEIbHBIX YCIyT

- TOKYMEHT 00 YTBEP)KICHUH CTOMMOCTH OOyUYEeHHSI 10 KaXKI0¥ 00pa30oBaTeIbHON MporpaMme

- 00 YCIIOBUAX ITUTAHUA o6yan0meca, B TOM 4YHCJIC HHBAJIMJIO0B U JIMI] C OTpaHUYCHHBIMU BO3MOKHOCTAMM 310POBbBA

IIpuBecTr B COOTBETCTBHE HHPOPMAITHIO O ACSITEILHOCTH OPTaHU3AINH, pa3MEIICHHON Ha O(UIIMATFHOM CaiiTe opraHn3anuy B ceTr "MHTepHeT", MpaBUiaM pa3MeIIeHI
Ha opHUIHATEHOM caiiTe 00pa3oBaTeNbHON opranu3anyu B cety "HHTepHeT" 1 00HOBNeHMs MH(OopMaIu 00 00pa3oBaTeIbHON OpraHu3aliH, YTBEPKACHHBIM
nocranoBieHneM [lpasurenscta PO ot 10 utomnsg 2013 1. Ne 582, u TpeboBaHHAM K CTPYKTYpe OPHIMAIBLHOTO caliTa 00pa3oBaTeIbHOM OpraHu3auy B HH)OPMALMOHHO-
TeJIeKOMMYHHUKAIOHHOU cetn "MHTepHeT" 1 hopMaTy peacTaBIIeHHsT Ha HeM HH(QOpPMAaIHH, YTBEPKICHHBIM NpuKazoM PocoOpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:

- IpaBUJIa BHYTPEHHETO PACHOPsIIKa O0YUIatOLTIXCsI

- IPEANIACAHUS OPTAHOB, OCYIIECTBIISIONINX TOCYAAPCTBEHHBIN KOHTPOJIb (HaA30p) B chepe oOpa3zoBaHus

- OTYEThI 00 UCTIOHEHUHN NPeNITUCaHUHI

- 0 KaJICHJIApHBIX YUeOHBIX rpauKax ¢ MPUIOKCHUEM UX KOTIHH

Ob6ecrieunts HanmMuue U QYHKIIMOHUPOBAHUE Ha OPHUIIMATBHOM CcaiiTe 00pa30BaTENbHON OpraHu3aii HHHOPMAIH O TUCTAHIIMOHHBIX CITOCO0aX B3aNMOIEHCTBHS C
IoJrydyaTeijisiMu yCiIyT, B YaCTHOCTH:
- 00 JIEKTPOHHBIX CepBHUCaX (IS ITOAAYH DIICKTPOHHOTO 00pameHus (3kamo0bl, MPETOKEHHU ), ITOTYUCHUS KOHCYIbTAIIUN IO OKa3bIBACMBIM YCIIYTaM M HHBIX )
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTydaTeieM YCIyT MHEHUS O KaueCTBE OKa3aHUs yCIyT o0pa3oBaTelIbHON OpraHu3aleil (Hanuane aHKeThl IS OIpoca
TpaX<JaH WM TUIIEPCCHUIKH Ha Hee)
Ilo pe3yabTaTam oueHkH Kputepus " JocTYmHOCTD yCJIYT A1 HHBAJIUAOB':
O6opynoBate oMenieHns 00pa3oBaTeIbHON OPraHu3allii | MPIJIETAIONIEH K Hell TEpPUTOPUH C YIETOM JOCTYITHOCTH JUISI MHBAIH/OB, B YACTHOCTH:
- BXOJIHBIX TPYI MaHycaMu (IObEMHBIMHE TIATHOPMaMH )
- BBIJICTICHHBIMH CTOSTHKAMH JIJI1 aBTOTPAHCIIOPTHBIX CPEIICTB UHBAUIOB
- aJIaNTUPOBAHHBIMU JTUPTAMU, TOPYIHSIMH, PACHIUPSHHBIMU JIBEPHBIMU TIPOEMAMU
- CMCHHBIMH KPE€CJIaMH-KOJISICKaMH1
- CICIUATBHO 000PYI0BAHHBIMH CAHUTAPHO-THTMEHUYECKUMH TTOMEIIEHUSIMU B 00pa30BaTeIbHON OpraHu3aIiu

O06ecrieunTh B 00pa30BaTeIbHON OPraHNU3alliy YCIOBHUS JOCTYITHOCTH, MTO3BOJISIONINE HHBAJIUIAM II0Jy4YaTh YCIYrd HapaBHE ¢ IPYTUMH, B YACTHOCTH:

- TyOIMpOBaTh ISt MHBAIHJIOB 110 CIYXY W 3PSHHIO 3BYKOBYIO M 3pUTEIBHYIO HHPOPMAIIHIO

- IyOIMpoBaTh HaJIMCH, 3HAKH U HHYIO TEKCTOBYIO U rpaduvecKyro HHPOPMAIIUIO 3HAKAMH, BBITIOJTHEHHBIMH pelbe(HO-TOYeYHBIM mpudToM Bpaiins

- IPEIOCTABUTH MHBAIHIAM TI0 CITyXY (CIyXYy M 3PSHHI0) YCIYTH CYpAOIIepeBOIUNKA (TU(HIOCYPIOTIEPEBOTINKA)

- 00ecIeYnTh MOMOIIIBI0, OKa3bIBAEMON paOOTHUKAMHU 00pa30BaTEILHON OpraHU3aIliy, POIIEAIINMH HE00X0AUMOe 00ydeHne (MHCTPYKTUPOBAHHUE) MO COIPOBOKICHUIO
WHBAJIHJIOB B TOMENIEHUSIX 00pa30BaTeIbHON OpraHU3alliil U Ha TPUIIETAIOIe TEpPUTOPUN
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ITPOTOKOJI Ne4

IO PE3YJbTATAM CBOPA, OGOBIIEHUS 1 AHAJIN3A UH®OPMAIIMH B IIEJSAX HE3ABUCUMOM OIIEHKH

KAUYECTBA YCJIOBUI OCYIIECTBJIEHUS OBPA3OBATEJBHOM NJEATEJABHOCTH

HanmenoBanwne oprannzanui: MyHUIAIIaIRHOE OFOKETHOE TOMIKOIBHOE 00pazoBaTeNbHOE yupexaeHne AeTckuid cax NelS Mmyrunumnansaoro oopasoBanus «I opox
JloHenk»

Perunon: PocroBckas o0nacTb

Anpec: 346330, PocToBckast obmacts, r. Jlonernk, 16-i k-1, 1. 10

®.1.0. pyxoogutens: XKunok Upruna BukroposHa

KonTakTtHbiii Tenedon: 8(86368)2-78-25

Opranuzamus-onepartop: O0mecTBo ¢ orpaHndeHHoN oTBeTcTBeHHOCTRIO WL "HOBU" (OO0 U1 "HOBH")

HUTOTI'OBBIE PE3YJIBTATHI
Ne Kpurepunii/lloka3areanb HaGpaunblii 6a1

1 |Kpurepuii "OTKpPBHITOCTh H AOCTYIHOCTh HH(GOPMANIMHU 00 opranuzanuu’ 95,2
11 INoxazatens "CooTBeTcTBHE HHGOPMAINHN O AEATEIBHOCTH 00pa30BaTeIbHON OPraHN3aIiy, Pa3MEIIEHHOW Ha 00IEIOCTYTHBIX HHPOPMAIIMOHHBIX pecypcax, ee 94

" | coneprkanuio u nopsaKy (hopMe), yCTAaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMHU aKTaMu'

12 ITokazarens "Hanmuue Ha oUIIHATIEHOM CaliTe 00pa30BaTEILHON OpraHU3aIKi HHPOPMALIUU O TUCTAHITMOHHBIX CIIOCO0aX 00PAaTHOW CBSI3U M B3a UMOICHCTBUS 9

" |c mosrygarensiMu yciyr u X QyHKIMOHUpoBaHue"

13 [Toka3zatens "/lons mony4areneit yciayr, yA0BIETBOPEHHBIX OTKPBITOCTHIO, OJHOTON M JOCTYITHOCTBIO HH(OpMaLuK 0 IesTeIbHOCTH 00pa3oBaTeIbHOM 100

"~ | opranmzanuu, pazMenieHHOH Ha MHOPMAIIMOHHBIX CTEH/IaX B MOMEIEHHH 00pa3oBaTeIbHON OpraHu3alyu, Ha oduiragpHoM caiite B cet "MHTepHeT"

2 |Kputepunii "Kom¢opTHOCTD yCJI0BHIi npeocTaBiaenus ycayr" 98,5
2.1 |Tokazatennb "Obecneyenue B 00pa3oBaTeIbHON OpraHu3alu KOM(QOPTHBIX YCIOBUH JUIsl IPEOCTABICHUs yciIyr" 100
2.3 |Tloka3arens " [1oJist mosiyyaTesiei yeayr, yI0OBISTBOPSHHBIX KOM(MDOPTHOCTHIO MTPEIOCTABICHHUS YCIYT 00pa3oBaTeIbHOM opranu3aiueii” 97

3 |Kpurepuii "locTymHOCTB YCJIYT 151 HHBAJIHI0B" 38
3.1 |Tloka3arens "O6opynoBaHKe MOMEIICHHI 00pa30BaTe/IbHOW OPraHU3aIMK U IPUICTAIONICH K Heil TEPPUTOPUH C YUSTOM JTOCTYIHOCTH JUIsl HHBAJIUIOB" 0
3.2 |llokazatennb "ObecneyeHue B 00pa3oBaTeIbHON OpraHu3alMy YCIOBUS JOCTYITHOCTH, TIO3BOJISIFOLIIE HHBAJINAAM M10JY4aTh YCIYTH HapaBHE C IpyruMu" 20
3.3 |Tloka3arens "loJ1st mojy4yatesiel yCayr, yIOBISTBOPSHHBIX TOCTYIMHOCTRIO YCIYT U1l HHBAIHIOB" 100

4 |Kputepuii "/100poiKe/iaTeIbHOCTD, BEKJIMBOCTH PA0OTHHKOB OpraHu3anum cepol odpazoBanus' 99,6
a1 [Mokazarens "Jlos1s nomyuarenei ycinyr, yA0BIETBOPEHHBIX TOOPOKEIATEIbHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB 00pa30BaTENbHON OpraHU3alny, 100

"~ | obecrieunBaroONMX NEPBUYHBIA KOHTAKT U MHOOPMHUPOBAHHUE OTyYaTesIsl YCIYTH PH HEMOCPEACTBEHHOM 00pallieHHH B 00pa30BaTebHYI0 OpraHu3anui”

42 ITokazarens "ons monyyaTeneid ycnyr, YAOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEXKINBOCThIO paOOTHUKOB 00pa30BaTeIbHOM OpraHu3aliy, 99

" | obecnieunBarOMMX HEMOCPEICTBEHHOE OKa3aHHUEe YCIYTH pu o0palieHrny B 00pa3oBaTeIbHYI0 OpraHu3anuio”

43 [okazatens "J{oJ1st nomyyaresnel ycinyr, yAOBIETBOPEHHBIX JT00OPOKENaTeIbHOCThIO, BEKIUBOCTHIO pA0OTHIUKOB 00pa30BaTebHON OpraHU3alnuy pu 100

"~ |McrosIb30BaHNM IMCTAHIIMOHHBIX ()OPM B3anMoieicTBHs"

uTepuii " Y10BJEeTBOPEHHOCTH YCIOBHSMHI OKA3aHUS YCJIYT ,

5 |Kpure "Y10BJ1€TBOPEHHOCTD yCJIO OKa3a cayr" 99,8
5.1 |okazatens "/lons nosyyarenei ycayr, KOTOpbIe TOTOBBI pEKOMEHI0BaTh 00pa30BaTeIbHYIO0 OPTaHHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM" 100
5.2 |lokazarens "Jlos nosyyarenei yciyr, YAOBJISTBOPEHHBIX y100CTBOM Irpaduka paboTsl 00pa3oBaTenbHON opraHu3anuy’” 99
5.3 |okazatens "/lons nosryyarenei yciayr, YAOBJISTBOPEHHBIX B [IEJIOM YCJIOBUSIMH OKa3aHHs yCJIyT B 00pa3oBaTesIbHOM opranuzanun’ 100

HUTOTI'OBbIU NIOKA3ATEJIb (PEUTHHI) 86,22 (1)

56




HEJAOCTATKMU B AEATEJIBHOCTHU

B pe3yabTaTte npoBeieHUs1 HE3aBHCHUMOIl OLIEHKHM KA4eCTBA OKA3aHHUs YCJIYT, BbISIBJIEHBI CJIeYIOLIHe HeIOCTATKHU 110 KpUTepHIo ""OTKPBITOCTh U A0CTYITHOCTH
HH(popManuu 00 opranuzanuu’:

HecootBerctBre naopmannu o 1esTeIbHOCTH 00pa30BaTENbHON OpraHU3ally, Pa3MELICHHOW Ha MH(POPMAIIMOHHBIX CTEHAAX B IOMEIEHUH 00pa30BaTeIbHOM
OpraHu3allny, ee COACPKaHMIO U MOPAAKY (popme), ycTaHOBIEHHBIM HOPMATUBHBIMH MTPaBOBBIMHU akTaMu. OTCYTCTBYET cieayrouas HHPOpMaIusi:

- JJOKaJIbHbIe HOPMATUBHbIE AKThI (10 OCHOBHBIM BOIIPOCAM OPTaHU3ALMH U OCYIIECTBICHHUS 00pa30BaTEIbHON AEATEIBHOCTH, B TOM YHCJIE PErNIaMEHTHPYIOIINE [IPaBUIa
npremMa 00yJaroIuxcsl, peKUM 3aHATHH 00y4aromuxcsi, (POpMbl, IEPUOIUIHOCT U HOPSIOK TEKYLIET0 KOHTPOJIS YCIEBAEMOCTH U IPOMEXYTOYHOM aTTecTaluu
o0yyaromuxcs, MOpsI0K U OCHOBAHUS TIEPEBO/IA, OTUUCICHHS M BOCCTAHOBJICHHUS 00yUaromuXxcs, MOpssaoK ohopMIIeHUs] BOSHUKHOBEHHSI, IPHOCTAHOBICHHS U
NpeKpaleHns: OTHOLICHUH MEXy 00pa30BaTebHON OpraHu3alueil 1 00ydaroUMHUCS U (MIIH) POOUTEISIMU (3aKOHHBIMH MPEACTAaBUTEISIMHU) HECOBEPLICHHOJICTHUX
obOyJaronuxcs) (Y1aCTHIHO)

- 00 y4eOHBIX TTaHaX C MPUIOKEHUEM UX KOMHHN (YaCTHYHO)

HecooTBercTBre nHdopmamim o AesTeTbHOCTH 00pa30BaTeIbHON OpraHU3aliH, Pa3MEIeHHOW Ha O(UINATHFHOM CaliTe 00pa30BaTeIbHON OPraHU3aNH €€ COAEPKAHIIO U
nopsaky (¢hopme), ycTaHOBICHHBIM HOPMaTHBHBIMH IPAaBOBBIMH akTaMu. OTCYTCTBYET clieAyromas nHpopManus:

- IPEANIACAHUS OPTAHOB, OCYIIECTBIISIONINX TOCYAAPCTBEHHBIN KOHTPOJH (HaA30p) B chepe oOpa3oBaHUs

- OTYETHI 00 UCIIOTHEHHUH MPEATUCAHIH

- O YHUCJIICHHOCTH 06yqa}omp1xc;{, ABJIAIOMIUXCSA MHOCTPAHHBIMU I'paXXJaHAMU

Ha o¢punmansaoM caiite 06pa3oBaTesIbHONH OpraHU3aLUl OTCYTCTBYET HH(GOPMALUS O IUCTAaHIIMOHHBIX CIIOCO0ax B3aMMOJCHCTBUS C MOTy4aTeNsIMU YCIYT U UX
(yHKIIMOHUPOBaHKE, B YACTHOCTH:
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS MOJIyJaTeIeM YCIyT MHEHHUS O KaueCTBE OKa3aHUsl yCIyr oOpa3oBaTebHON OpraHu3aluei (Hanuaue aHKeThl Ui OIpoca
TpaX<JaH WJIM TUIIEPCCHUIKY Ha Hee)
IIo pe3yabTaTam oneHku kKputepus " J{ocTynmHOCTH yCJayr AJisi HHBATUAOB' UMeEKTCS CaeAyolne HeJOCTATKH:
[Tomerienust o6pa3oBaTeTbHON OpraHU3alliy U MPHJIETatoIIei K Hell TEpPUTOPUH He 000PyIOBaHBI C YYE€TOM JIOCTYITHOCTH Ul MHBAJIHJIOB, B YACTHOCTH OTCYTCTBYET:
- 000pyI0BaHNE BXOAHBIX TPYHI NaHycamMu (TIOAbEMHBIMH TUIATHOPMaMH )
- BBIACJICHHBIC CTOSHKU [JIs1 aBTOTPAaHCIOPTHBIX CPCACTB MHBAJINI0B
- aIanTUPOBaHHBIE TUQTHI, OPYUHH, PACLIMPEHHBIE ABEPHbIC TPOESMBI
- CMEHHBIE Kpecia-KOJISICKU
- crenuanbHO 000pyI0BaHHBIE CAHUTAPHO-THTMEHUIECKHE TIOMEIICHUS] B 00pa30BaTeIbHOM OpraHu3aliu
B o6pazoBaTensHOI OpraHU3anyy OTCYTCTBYIOT YCIIOBUS TOCTYITHOCTH, MO3BOJIAIONIMX HHBAIH/IAM TOIyYaTh YCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOnupoBaHue JUIsi HHBAJIMIOB 10 CIIYXY W 3PEHHIO 3BYKOBOH M 3pUTEIBHON HHPOPMALIIH
- IyOnupoBaHue HaMKUCEeH, 3HAaKOB U MHOM TEKCTOBOU M rpaduueckoil HH(GOpMaLny 3HaKaMH, BBIIIOJIHEHHBIMHU pelibe(HO-TOUeYHbIM mpuQTOM bpaiins
- BO3MOYKHOCTB TIPEIOCTABJICHIS HHBAIHIAM I10 CITyXY (CIyXy M 3pEHHIO) YCIYT CypAoIepeBourKa (TH(HIOCYPAOTIEPEBOTINKA)
- BOBMOXXHOCTB IIPE€AOCTABIICHUA YCIIYTY B JUCTAHIMOHHOM PEXKUME WM HA 1OMY
- IOMOII[b, OKa3bIBaeMasi padOTHUKaMH 00pa30BaTeNbHON OpraHU3alry, MPOILEAIINMU He00X0AnMoe 00yueHue (MHCTPYKTHPOBAaHHUE) IO CONPOBOXKICHHUIO HHBAIIMIOB B
MOMEIIEHHUIX 00pa30BaTeIbHON OpraHu3alluy U Ha TIPUIIETaoNIel TepPUTOPUN
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BbIBO/IbI U ITPEJIVIOKEHUA

I1o pe3yabTaTaM oneHKH KpuTepHsi ""OTKPBITOCTh U T0CTYNIHOCTh HH(pOPMAIIUN 00 opraHu3anumn'':

[IpuBecTr B cOOTBETCTBHE HH(GOPMAIIHIO O ACATEILHOCTH 00pa30BaTeIbHOM OpraHU3aid Ha MHPOPMAITMOHHBIX CTEHAaX B MOMEIICHHUIX OPraHU3alluK, pa3MeIIecHHE e¢ B
Oporropax, OyKIJIeTax, B YaCTHOCTH:

- JIOKQJIbHBIC HOPMATUBHBIE aKThI (II0 OCHOBHBIM BOITPOCAM OPraHU3aI[UK U OCYIICCTBICHUS 00pa30BaTEIbHOMN ICATEIBHOCTH, B TOM YHCIIC PETIIAMEHTUPYIONIUE [TPaBIIa
npreMa 00yJaroIuxcs, peKUM 3aHATHIH 00yJaromuxcs, GOpMbI, MEPUOIUIHOCT U TIOPSJIOK TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH W IPOMEXYTOYHOM aTTecTaluu
00yJaroIuxcs, MOPsI0K ¥ OCHOBAHUS MEPEBO/IA, OTUYUCICHHS M BOCCTAHOBJICHUS 00yUaIOIIUXCs, TOPAA0K 0(hOpMIICHHUS] BOZHUKHOBEHHS, IPUOCTAHOBIICHHS U
MIPEeKpaICHUs OTHOIICHUH MEXKIy 00pa30BaTeIbHON OpraHu3aIieid 1 00yJaroIMMUCs U (WIH) POJUTEISIME (3aKOHHBIMU TMPEACTABUTEIISIMU) HECOBEPIICHHOJICTHUX
o0yyaromuxcs) (4acTU4IHO)

- 00 y4eOHBIX TUTaHAX C IPHUI0KCHUEM UX KO (JaCTHYHO )

[IpuBecTr B cOOTBETCTBHE MHPOPMAIIIIO O AEITETHHOCTH OpTaHH3aIliH, Pa3MEIeHHON Ha OQUIIMAaTIFHOM caiiTe opranu3anuy B cetr "MHTepHeT", MpaBriaM pa3MeIIeHUs
Ha opHUIHATEHOM caiiTe 00pa3oBaTeNbHON opranu3ayn B cetd "MHTepHeT" 1 0OHOBNEeHMs MH(OopMaIu 00 00pa3oBaTeIbHON OpraHNu3aliH, YTBEPKACHHBIM
nocranoBieHneM [lpasurenscra PO ot 10 utons 2013 1. Ne 582, u TpeboBaHMAM K CTPYKTYpe OpHIHAIBEHOTO caliTa 00pa3oBaTelbHON OpraHu3ay B HHHOPMAIMOHHO-
TeJIeKOMMYHHUKAIOHHOU cetn "MHTepHeT" 1 (hopMaTy peacTaBIIeHHs] Ha HeM HH(QOPMAaIIHH, YTBEPKICHHBIM NpuKazoM PocobpHamzopa ot 29 mas 2014 Ne 785, B
YaCTHOCTH:
- IPEeNUCaHNsI OPTaHOB, OCYIIECTBIISIONINX TOCYIapCTBEHHBIH KOHTPOIIb (Haa30p) B chepe oOpazoBaHus
- OTYeThI 00 UCTIOTHEHUH TIPEITUCaHU
- 0 YMCJICHHOCTH 00y4alomuXcs, SIBISIOMNUXCS HHOCTPAHHBIMU TPaXKIaHAMU
Ob6ecrieunth HanmMuue U QYHKIIMOHUPOBAHNE HAa OPHUIMATBHOM caiiTe 00pa30BaTENbHON OpraHu3aid HHHOPMAIH O TUCTAHIIMOHHBIX CITOCO0aX B3aNMOIEHCTBHS C
HOJIy4aTeJIsIMU YCIIyT, B YACTHOCTU!
- 0 TEXHUYECKOH BO3MOKHOCTH BBIPKEHUS MOJTydaTeieM YCIyT MHEHUS O KaueCTBE OKa3aHUs yCIIyT 00pa3oBaTeNIbHON OpraHu3aluei (Haiuure aHKeThl JUIs Orpoca
rpakJaH WIK THIEPCCHUIKM Ha Hee)
IIo pe3yabTaTam oneHkH Kputepus " JlocTYMHOCTH YCJIYT 1JIs1 HHBAJMIOB'
O6opynoBatk moMenieHns 00pa3oBaTeIbHON OPraHU3allii U MIPHJIETaloNiei K Held TEpPUTOPHUN C YIETOM JTOCTYIHOCTH JUIsl HHBAJIHUIOB, B YACTHOCTH:
- BXOJHBIX TPYII NaHAycaMH (IOAbEMHBIMH IIATGOPMaMH )
- BBIJICJICHHBIMH CTOSIHKAMHU JJ151 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIUI0B
- aJIaTUPOBAHHBIMU TUPTAMU, TOPYIHSIMH, PACIIMPEHHBIMU JIBEPHBIMU TIPOEMaMU
- CMEHHBIMHU KpecIaMHU-KOISICKaMU
- crenuanbHO 000pyJOBaHHBIMH CAHUTAPHO-TUTMEHUYECKUMH TOMEIEHUSIMU B 00pa30BaTeIbHON OpraHnu3aliy
ObecneunTs B 00pa30BaTENbHON OPraHU3alKHU YCIOBHS JOCTYITHOCTH, MTO3BOJISIIOIINE WHBATUIAM TI0JTy4YaTh YCIIyTH HapaBHE C JPYTUMH, B YACTHOCTH:
- TyOJIMpOoBAaTh JIJIsl HHBAIUIOB 110 CIIYXY M 3pPCHHUIO 3BYKOBYIO U 3PUTENHLHYIO HHPOPMAIHIO
- IyOIIMpoBaTh HaJIMCH, 3HAKH U HHYIO TEKCTOBYIO U rpaduvecKyro HHPOPMAITUIO 3HAKAMH, BBITIOJIHEHHBIMH penbe(yHO-TOYeYHBIM mpudToM Bpaiins
- IPEJOCTaBUTh MHBAJIHMAM MO CIIYXY (CIyXY M 3pEHHUIO0) YCIIYTH CypAOIEepeBOUNKa (TU(IOCYpAOTIEPEBOAUNKA)
- cIIeNIaTh BO3MOXKHBIM TIPEJOCTABICHNUE YCIYTH B JUCTAHIIMOHHOM PEXUME I Ha IOMY
- 006ecreYnTh MOMOIIIBI0, OKa3bIBAEMON pabOTHUKAMHU 00pa30BaTEIbHON OpraHU3aIy, IPOIIEAIINMU He00X01uMoe 00yueHue (MHCTPYKTHPOBAHKE) IO COIPOBOXKICHHUIO
MHBAJIMIOB B TOMEIIEHUSIX 00pa30BaTeIbHON OpraHu3alyy U Ha IPUIETalollel TeppuTopun
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